


11 times Winner 
in 16 months 


First Prize 
Mexican National 


Championship Road Race 
(Mexico City to Puebla) 
September 19th, 1927 

“ 


First, Second and Third Prizes 


75-Mile Stock-Car Race* 
Charlotte, N. C. 
September 20th, 1927 
7 
First, Second and Third Prizes 


150-Mile Stock-Car Race* 


Atlantic City Speedway 
Labor Day, 1927 


Winning Speed—96.30 Miles per Hour. 
Establishing A.A.A. New Records. Also 
Winner of the 75-mile Stock-Car Race. 
Atlantic City Speedway, May 7, 1927. 





Y 


Two First Prizes 


Pike’s Peak Hill Climbs 


Labor Day, 1927 


Including both the StockeCar and the 
Special Free-for-All Events. Stutz also 
Winner of the Special Free-for-All Class 
at Pike’s Peak, Labor Day, 1926. 


“4 
First Prize 
International 


Stock-Car Race 


Brooklands, England 
July 16th, 1927 


“ 


First Prize 


Chilean Road Race 
Antofagasta, Chile 
May, 1927 


Grand Prize 
Automobile Style Show 


Tri-State Fair, Spokane 
September 11th, 1926 


“~ 


Closed-Car Sweepstakes 


Yosemite Economy Run 
May 21-22, 1926 
(No run held in 1927) 


“ 


Stevens 


Challenge Trophy 


For Highest Mileage in 24 Hours by a 
fully-equipped, strictly-stock, closed-car, 
on the Indianapolis Speedway. 


! April 21-22, 1927 





Not Merely for Publicity! 


We did not race in open competition merely for the sake of publicity. That would 
never justify itself, but the invaluable lessons we learned and finally put into the 
cars you buy endow them with a quality, a safety, that can be obtained no other way. 


AY rackarcee President 


*Cars strictly stock, except for re- 
movalof wind-shields, tops, fenders 
and running-boards, in accordance 
with A.A.A, ruling in the interest 
of speedway safety. 
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STUTZ MOTOR CAR CO., Inc., of America 












N the carburetor, manifold, and 
shackle nuts, and in a dozen other 
tight places, Williams’ new Obstruc- 

tion “Superrench” is a mighty handy tool to 
have. Where you're short on clearance it’s 
long on service. The slim, pointed jaws, 
and the 75° angle head work easily around 
obstructions where an ordinary wrench would 
be useless. With both heads on the same 
side of the handle, it 















Like all “Superrenches,”’ the Obstruction 
pattern is forged from Chrome-Molybdenum 
steel — the toughest metal in modern use. 
Every “Superrench” 1s guaranteed against 
breakage. A necessity for the efficient shop 
—and a swift seller among service men 
everywhere. 

Furnished in a great variety of sizes 
for all popular U. S. and S. A. E. 

Standard nuts and cap 


always offers an _ easy Ask Your Jobber’s Salesman screws. Singly, in Sets, 


purchase, and a smooth, 
comfortable grip. 


s 





or on attractive Display | 


Boards. 


J. H. WILLIAMS & CO. 


“The Wrench People” 
New York BUFFALO Chicago 
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of every car you service—and if the 
belt is weak or shaky, recommend a 


Farran-oid. 


FAN-BELT 


tion 

1m ; 

use. —that’s the way to save these wonderful belts, and 

__ trouble for your customers, his own common sense will 
and build permanent good- — complete the sale. 

shop will! 

men Remember that the high- Round out these fan-belt 
speed motors of today put advantages by stocking the 

$1Z€3 heavy loads on fan-belts— whole Farran-oid line. If 

E. and Farran-oid Fan-Belts you haven’t the Farran-oid 

cap are especially built for catalog, send for it today. 

Sets, heavy duty. Just tell your The coupon is for your con- 

play | customer the facts about venience. 


cago 
















- Y 
THE FARRAN OID COMPAN 


Akron, Ohio Farran-oid catalog: 


Please send me the 
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Radiator Hose  » 
Blow Out Patches . 
Combination Patches . 


THE FARRAN-OID COMPANY, Akron, Ohio 


arran- 





oid. 
“Products 


Car Washing Hose 
Tube Patches 
Ford Floor Mats 





Garage Air Hose» 
Tire Plasters * 


Tire Flaps . 
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more trucks 


and we want them on 


BUDD-MICHELIN 
DUAL WHEELS” 








HEN a truck buyer talks like that, he’s 
discovered something! Here’s what itis... 


“We have had more satisfactory service from 
Budd Duals than from any other wheel we have 
ever used. 


“We find that the big advantages of Budd Duals 
are (1) our tires always run true on the road, no 
wobbling to cause wear; (2) it is easier to change a 
tire on a Budd Dual than to change a tire on the 
ordinary demountable rim; (3) we are not bothered 
with the old trouble—loose spokes in the hub. 


“We are going to buy more trucks in the near 
future—and we want them on Budd Duals!”’ 


This message comes from C. M. Burris & Sons, 
fleet operators, of Yale, Oklahoma. 


There are thousands of other truck owners— 
and prospective truck owners—who lean to- 
ward the truck that offers Budd Duals... 


And many of them are right in your territory! 








POSITIVE PERMANENT ALIGNMENT 


White truck equip- 
ped with Budd 
Duals, oneofa 
fleet operated by 
C. M. Burris & 
Sons, Yale, Okla- 
homa. 








YOU CAN GET BUDD DUALS on any job, 
right from your manufacturer. Talk it over 
with him. 


100,000 buses and trucks are averaging from 
15,000 to 20,000 miles to the set of tires on Budd 


Duals— Because Budd 
Duals always run 
as true as an ar- 
row— 


2 They have no 
=” <\| demountable rims, 
Shaws no rim clamps— 





So you can’t get 
a tire on crooked. 
This positive, 
permanent align- 


ment is made pos- 


a sible by Budd 
GREATER TIRE MILEAGE Dual design. 


BUDD Wheel Company 


Detroit 

















1927 
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IS AMERICAN BUSINESS 
GOING STALE? 


There’s not a great distance be- 
tween “‘going great’’ and “‘going 
stale.’? An athlete almost fears 
to be at his best because that’s 
his time of greatest peril from 
the Nemesis of the too-fine edge. 
gear 
MERICA has arrived. We 
have more money than 
any other nation in the 
world, holding the balance of 
power in cold, hard bullion. 
Wages are high, and real wages 
(what they will buy in actual 
goods) have never been so high. 
We are living in a golden age. 
Our present success was made 
possible by the fierce fighting of 
our fathers. Their chief con- 
cern was to forge ahead. There 
were wildcat times when Amer- 
ica went nearly bankrupt, fol- 
lowed by a hurried gathering of 
resources and back into the 
battle they would go with re- 
mnewed energy and determina- 
tion. 


Now that America is over the 
hill and prosperous times are 
continually with us, do we be- 
gin to think more of keeping 
money than of makingit? Does 
rate of interest concern us more 
than rate of progress? 


Like an athlete who has just 
been victorious, is American 
business in danger of going 
stale? 

American business as a whole 
fluctuates in morale as does an 
individual. 


The athlete who fears that he 
is going stale overcomes this 
state of mind by a smashing 
effort of will and a vigorous 
workout. 


The morale of American busi- 
ness at this time indicates that 





it has been gripped Ly a similar 
apprehension. 

It’s time for a workout in 
greater selling effort and the 
setting up of an enlarged ob- 
jective. 

During the war the nation 
learned now to produce vast 
quantities of merchandise. Pro- 
duction has since increased. We 
are turning out one-third more 
product than at any time dur- 
ing the war. Our factories are 
busy. They shall keep busy as 
long as consumption continues 
to use theincreasing production. 


To take up the slack of in- 
creased production we must 
develop more buying. This calls 
for enlarged sales programs. 


We of The Chicago Tribune 
know that sales follow adver- 
tising. Business leaders, de- 
partment store heads, manu- 
facturers of a wide range of 
commodities have shown us 
comparative sales records and 
have publicly testified that sales 
follow proper advertising as 
certainly as one day follows 
upon the next. 


* * 


HE Chicago Tribune is going 

ahead with confidence in the 
prosperity of the nation and of 
The Chicago Territory. 

During September and Octo- 
ber the circulation of The 
Chicago Sunday Tribune was 
increased far above the corre- 
sponding period of last year. 


TheTribune did notincrease 
its circulation in a spirit of 
competition with other news- 
papers. 


It already had a much larger 
circulation in Chicago and 
Zone 7 than any other Chicago 
newspaper. It publishes a 





| 


greater volume of advertising | 
- | 
than any other newspaper in | 


America. What we had in mind 
is that we thereby increased by 
many thousands the number of 
buyers who are influenced by 
Tribune advertising. 

In terms of what the average 
city family spends in a year, 
this means that an additional 
market of 120 million dollars 
has been made available to 
Tribune advertisers. 


HESE new Tribune families 
. are equivalent toa city the 
size of Atlanta, Louisville or 
Denver. They are equivalent toa 
market that would be served by 
an advertising campaign, in any 
newspaper in any American city 
of 300,000. The addition of this 
new field of circulation means 
more to American commerce 
than the subjugation of new 
colonies by costly wars. 


* * 


The real significance, as we see 
it, of this Tribune circulation 
increase is that it is an exam- 
ple of how a new market can be 
developed—a new field culti- 
vated—a new objective achieved. 


The Chicago Tribune is not 
holding back—it is not at all 
apprehensive. It is stepping 
out, intensively. It is eighty 
years young. It has increased 
its circulation before—often— 
and The Tribune’s advertising 
volume has never failed to in- 
crease in turn. 


Chicago Tribune 


THE WORLDS GREATEST NEWSPAPER 





SEPTEMBER CIRCULATION 





810,599 DAILY, 1,135,575 SUNDAY 
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STUDEBAKER 
DICTATOR 


SETS RECORD OF 


over a-mile-a-minute 
FOR 24 HOURS 


No stock closed car selling for less than $1400 has ever equalled 
this record made at Atlantic City, October 10 and 11, under 
sanction and observation of American Automobile Association 



















1483 miles covered by Dictator Sedan 
in 24 hours (total elapsed time). Aver- 
age speed 61.795 miles per hour. No 
repairs. Nostops except for oil and gas. 


TUDEBAKER’S great engineering and research staff under the direction of 
D. G. Roos and W.S. James have developed in The Dictator a worthy com- 
panion to the great Commander, which, as announced recently, now holds 


all stock car records up to 24 hours, including 5, 10, 50, 100, 500 and 1000 miles, 
and 1, 3, 6, 12 and 24 hours. 


Either Dictator or Commander may be driven 40 miles an hour from the day 
of purchase —Studebaker owners no longer need dread that first 1000 miles of 
tedious travel at 20 miles or less per hour. 





Either car gives thrilling performance with ordinary gas. 


Either car is a splendid example of the One-Profit value which Studebaker’s 
$104,000,000.00 of actual net assets make possible. 


To The Commander and The Dictator add The President—the final word in 
a car for the man whose word is final—and the low-priced, high-quality Erskine Six 
and you have four powerful reasons for the record sales of Studebaker-Erskine 
dealers. This valuable franchise may be available in your territory—write or wire 
for complete and confidential information. Address Department 51, The Studebaker 
Corporation of America, South Bend, Indiana. 


STUDEBAKER. 


ERSKINE SIX 


ES: 
ie THE GREAT INDEPENDENT : ze, 


eee 
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Only Nash and Two Others 


Show a Gain 


among 14 leading makes in 
8 months R. P. R. figures 


Cumulative figures just compiled covering national 
registrations of new cars for the first 8 months of 1927 
provide emphatic proof of the aggressive upward 
growth in Nash retail sales. 





Among 14 leading makes (including Nash)in the Nash 
price-held ONLY Nash and two others showed an 
INCREASE in Registration Percentage Ratio at the 
end of August as compared to the end of July. 


The Registration Percentage Ratio is arrived at by 
taking the cumulative total of registrations of any car 
at the end of any month of the year and dividing that 
figure by the cumulative total registrations of the 14 
makes for the same period. 


This gives exact evidence as to whether any make is 
INCREASING or DECREASING its percentage 


of business done in its price-field. 
ONLY 2 besides Nash INCREASED. 


With this big yearly growth in Nash business, Nash 
is In a position to award further excellent territory to 
good dealers. 


Information will be supplied you promptly upon 
request. Address the Sales Department, The Nash 
Motors Company, Kenosha, Wisconsin. 


NASH 


Leads the World in Motor Car Value = 
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Ever Think of It in This Light 


EARS do not require adjustment to com- 
pensate for wear, so a correct position 
once attained should never be altered.” 


This statement by a leading engineering author- 
ity on gears, explains in a nutshell why a New 
Departure Ball Bearing is preferred, for sup- 
porting gears, to one which, being made to less 
precision limits and of less enduring steel, event- 
ually wears “loose” and must be readjusted to 
take up this play. 


THE NEW DEPARTURE MANUFACTURING COMPANY 
BRISTOL, CONNECTICUT 


Detroit San Francisco Chicago 


w Departure 


Quality 
Ball Bearings 
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PONTIAC SIXES 
IN TEN MONTHS 





November 3, 1927 


48,000 more than were produced 

in all of 1926, when this brilliant 

General Motors product set a world 
record for a new make of car! 


— an amazing record, first because 
of its sheer magnitude; and second, 
because it has been made during 
the most competitive year in auto- 
motive history. 


_— proof that the whole world ac- 


‘\ 
\ 
N 


Oakland 
Motor Car 
Co.. Pontiac, 
Michigan. 


\ 
\ 
\ 
\ 


knowledges the superiorities of 
Fisher bodies in styling, comfort 
and construction; proof that the 
whole world is learning how Pon- 
tiac smoothness, power and silence 
cannot be duplicated in its price 


field. 


— spectacular evidence of the grow- 
ing public acceptance which has 
swept the Oakland Motor Car Com- 


pany to its present position as one 
of the industry’s leaders — which 
has carried its sales from 28,000 
cars in 1925*, to 96,608 in 1926, to 
154,431 in 1927, toward a goal of 
250,000 cars in 1928—a goal that 
is well in sight! 


Do you want to join forces with a 
company that is making such tre- 
mendous strides? Do you want to 
participate in a sales program that 
holds such promise of dealer profit 
and dealer success? If you do, it 
will pay you to act at once. Fill in 
and mail the coupon today! 


*Each year from August Ist to August Ist! 


OAKLAND MOTOR CAR COMPANY, PONTIAC, MICHIGAN 


-OAKLAND-PONTIAC 


Piesesendme,, | \ Doub I e-P rofl t 


the story of Oak- \ 


land-Pontiac 


Profit Franchise. \ 


Double- \ 
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Many Notables in 
GM Family Party 


Opera and Concert Stars Sign 
for Greatest Radio 
Broadcast 


STARTS NOVEMBER 7 


NEW YORK, Nov. 3—National and 
international notables, including Mary 
Garden and John Charles Thomas, will 
be heard in three distinct varieties of 
broadcast entertainment in the “‘Fam- 
ily Party” radio hour, to be inaugurat- 
ed by General Motors at 9.30 eastern 
standard time, Monday, Nov. 7, over a 
network of 28 stations. This is the big- 
gest hook-up yet employed for any reg- 
ular radio series. 

The hour will be divided into three 


periods of 20 minutes each, in order to 


present three separate types of pro- 
gram—symphonic music of the semi- 
classical kind, popular music and hu- 
mor. By this arrangement the spon- 
sors of the hour hope to appeal to the 
taste of all groups of the radio audi- 
ence. The best artists and organiza- 
tions in the three respective fields will 
be utilized. 

The first period in each Monday 
night’s program by General Motors will 
be devoted to popular classics, played 
by a specially selected and trained sym- 
phony orchestra under the leadership 
of Wilhelm Mengelberg, conductor of 
the New York Philharmonic orchestra, 
Caeser Sodero and Nathaniel Shilkret. 
An instrumental or vocal soloist will 
be presented at times with the orches- 
tra. Mary Garden will be among the 
first as well as John Charles Thomas, 
the internationally-known grand opera 
and concert star. 

(Turn to page 21, please) 





L.E. Bauer Heads Indian 
Motocycle; Trade Gains 


SPRINGFIELD, MASS., Oct. 31— 
At the annual meeting of the Indian 
Motocycle Co. Louis E. Bauer was 
elected president and Claude Douthit 
Was made chairman of the board of di- 
rectors. William E. Gilbert was re- 
elected vice-president and Thomas M. 
Darrah was elected treasurer to suc- 








Albert Champion 


and president of 
AC Spark Plug Co., who 
died recently in Paris 


Founder 











ceed John W. Leahy, who resigned on 
the ground of ill-health. Reports show- 
ed orders and prospects improved over 
a year ago. 





Jordan to Speak at Chicago 


NEW YORK, Nov. 2—Edward S. 
Jordan, president Jordan Motor Car Co., 
and other prominent speakers are on 
the program of the Automotive Equip- 
ment show dinner to be given by the 
Overseas Automotive Club, Inc., at 
Chicago, Nov. 9. 





Champion Dies in 
Paris October 27 


AC Spark Plug Co. Founder 
and President Succumbs 
to Embolism 








WAS 49 YEARS OLD 





DETROIT, Oct. 29—Albert Cham- 
pion, founder and president of the AC 
Spark Plug Co. and one of the out- 
standing figures in the automotive in- 
dustry, died Thursday, in Paris, France. 
His death came as a great shock to his 
large host of friends and business as- 
sociates, and occurred in the Ste. Mau- 
rice Hotel, where he had gone with Mrs. 
Champion to be a guest at a banquet 
which had been arranged in his honor 
by 20 friends. 

Mr. and Mrs. Champion had just en- 
tered the banquet hall when he col- 
lapsed. He died a few moments later 
in the arms of Pierre Tournier, a bus- 
iness associate. Physicians said death 
was due to an embolism. Arrange- 
ments for the funeral will be announced 
later. 

With Mrs. Champion he sailed from 
New York, Oct. 1, on one of his peri- 
odie visits to his native land. He had 
gone to attend the Continental automo- 
bile shows and also to inspect his new 
factory, which was completed in Paris 
during the last summer. When he left 
he appeared to be in the best of health, 
though advices from Paris state that 
he complained of illness on the day be- 
fore his death. 

(Turn to page 21, please) 





500 Southeast Chevrolet 
Men Addressed by Grant 


ATLANTA, Oct. 31—About 500 
Chevrolet dealers, salesmen and dlis- 
tributors in the Southeast attended a 
merchandising conference recently held 
at the Atlanta-Biltmore Hotel by the 
local Chevrolet branch. 

Principal speakers at the meeting 
were R. H. Grant, vice-president and 
director of sales for the Chevrolet 
Motor Co.; M. D. Douglas, assistant 
general sales manager; A. F. Young, 
regional sales manager, and L. S. Cost- 
ley, assistant regional sales manager. 
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Fred Zinnbauer 


E.L. Armstrong 


S.P. Rice 


L.R. Alexander 


THE annual election of the Detroit Automobile Dealers Association, details of which were given in last week's issue of 
this business paper, resulted as follows: Earl L. Armstrong, of the Peter J. Platte firm, is the new president, suc- 


ceeding L. R. Alexander, of W. F. V. Neumann & Sons. 


W. J. Phillips, of the Miller-Judd Co., is the new vice- 


president and takes the place of Mr. Armstrong. New members of the board of five are S. P. Rice, of John H. 
Thompson Co.; Fred Zinnbauer, of Kessler Sales & Service, and Mr. Alexander, the retiring president 





L. C. Smith Heads Chicago 
Division of Parts Group 


CHICAGO, Oct. 30—Officers and two 
new directors were elected at a meeting 
this week of the Chicago division, Na- 
tional Standard Parts Association. The 
new officers are: L. C. Smith of L. C. 
Smith Bearings Co., president; Dave 
Rosenbach of W. D. Foreman, first vice- 
president; J. S. Heimbach of H. & E. 
Standard Auto Parts Co., second vice- 
president; H. J. Ellsworth also of H. & 
E. Standard Auto Parts Co., secretary- 
treasurer. 

The new directors are C. M. Burgess, 
who was formerly president of the Chi- 
cago division, and V. C. Anderson. 
George Briggs of Wilkening Manufac- 
turing Co., holds over as the third direc- 
tor. The new officers will be seated 
Dec. 138. 


Gilcrist New York Branch 
Manager for Miller Rubber 


NEW YORK, Oct. 31—L. G. Gilcrist 
has been made branch manager of the 
local branch of The Miller Rubber Co. 
Mr. Gilcrist was given charge of the 
New York branch following a number 
of years as manager of the Albany, 
N. Y., branch of this company. 





CahallManufacturer’s Agent 


PHILADELPHIA, Oct. 31—Ralph 
Cahall, jobber of this city for many 
years, will shortly reenter business as 
a manufacturer’s agent, covering New 
York State, Pennsylvania, New Jersey, 
Delaware, Maryland and the District of 
Columbia. Mr. Cahall will establish 
headquarters in Chicago during the 
A. E. A. show at the Blackstone Hotel, 
and announcement of lines he will 


Mr. Cahall has long been active in 
the industry, and during his 12 years 
as a jobber in Philadelphia held many 
offices in the Automotive Equipment 
Assn., on the board of directors, board 
of governors, merchandising commit- 
tee, finance committee and others. 





Shaw Joins Pierce-Arrow 

BUFFALO, N. Y., Nov. 3—Another 
important step in the expansion of the 
sales department of the Pierce-Arrow 
Motor Car Co. has been made by George 
C. Hubbs, assistant to the president in 
charge of sales, in announcing the ap- 
pointment of Lynn M. Shaw as director 
of dealer development work. 

Mr. Shaw comes to Pierce-Arrow with 
a national reputation in the automotive 
industry. During the past seven years 
he has been assistant general manager 
of the National Automobile Dealers’ 
Association, a position which gave him 
a most intensive knowledge of dealers’ 
problems, besides a personal acquain- 
tance with thousands of automotive 
merchants. 
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Frederick S. Wheeler Head 
of United Chromium, Inc. 
NEW YORK, Oct. 31—United Chro- 
mium, Inc., elected Frederick S. Wheeler 
chairman at the first meeting which 
was held recently in New York. F. H. 
Hirschland was named president; An- 
drew E. Baldwin, vice-president; John 
T. Pratt, Jr., secretary; F. M. Becket, 


treasurer, and W. H. Billings, assistant 


treasurer. 

For the present, the offices of United 
Chromium, Inc., will be located at 30 
East Forty-second St., New York. 





Commissioner Webster at 
Dallas Jobber Meeting 
CHICAGO, Oct. 27 — Commissioner 
William M. Webster, of the Automotive 
Equipment Association, attended the re- 
cent convention of the Southern Auto- 
motive Jobbers’ Association at Dallas. 





D. H. Roberts 

DETROIT, Nov. 3—D. H. Roberts, 
founder of the Roberts Brass Co., died 
of apoplexy Monday night at his home 
in Hendersonville, North Carolina, where 
he had lived since his retirement / 
years ago. Funeral services will be 
held here Friday. Mr. Roberts was also 
one of the founders of the McRae- 
Roberts Company but left that com- 
pany 20 years ago to organize his own 
firm. 


Butler Talks at Chicago 

CHICAGO, Oct. 31— Community 
dealer groups on the Northwest ané 
Southwest sides of the city have in- 
augurated their fall series of meetings, 
with unusually good attendance at the 
first meeting. W. E. Butler, secretary 
of the Chicago Automobile Trade Ass0- 


ciation, was the speaker at both these 
sessions. 
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23 ‘Auto Lamp 
wall Cabinet 


A Display of National Mazda Lamps 


T HIs display of National Mazda automobile lamps is not only attractive because of its simplicity of design and 
generally artistic layout; it has another eye-catching feature which you will see if you look for it real hard. It 
See if you can make it out 





Borg & Beck Co., for Nine 


Months Nets $770,761 
NEW YORK, Nov. 1—Borg & Beck 
Co. reports for nine months ended Sept. 
30, 1927, net profit of $770,761 after 
charges and Federal taxes, equivalent 
to ($6.70) a share (par $10) earned 
on outstanding 115,000 shares of stock, 
compared with $630,948, or $5.04 a 
share on 125,000 shares outstanding in 
first nine months of 1926. For quarter 
ended Sept. 30 net profit was $253,654 
after above charges, equal to $2.20 a 
share on 115,000 shares, comparing 
with $292,875, or $2.54 a share in pre- 
ceding quarter and $176,211, or $1.41 a 
share, on 125,000 shares in third quar- 
ter of 1926. 
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HE perfect mechanic can al- 
ways install “gadgets” in 15 min- 
utes if the “ad” says they can be 
installed in that time. 














September net profit was $78,711 as 
compared with $52,290 in September, 
1926, an increase of 50 per cent. In- 
dications point to 1927 being a record 
year. 


Butler to Talk to 1000 
Toledo Traveling Men 
TOLEDO, Nov. 1—R. L. Butler, 
manager of the Willys-Overland, Inc., 
branch at Toledo, will be chairman of 
the annual salesmen’s dinner given to 
1000 Toledo traveling men on Thursday 
evening, Dec. 29, under auspices of the 

Toledo Chamber of Commerce. 








To Have New Home 

ROCHESTER, N. Y., Oct. 29—The 
Rochester Auto Parts, Inc., now located 
at 135 Culver Rd., will move to new 
and enlarged quarters at Culver Rd., 
Atlantic Ave. and Humboldt St. in 
January, according to an announcement 
by Fred B. Schuber, president. 

Work has already begun on the new 
building. 


John C. Lownsbury Heads 
Toledo Automotive Ass’n 

TOLEDO, Oct. 31—John G. Lowns- 
bury of the Lownsbury Motor Sales Co., 
dealer in Chevrolets for the East Side 
here, has been reelected president of 
the Toledo Automotive Trades’ Associa- 
tion by the board of trustees. 

E. James Huebner, vice-president of 
the Huebner Supply Co., wholesaler, 
was named vice-president of the asso- 
ciation. Mr. Huebner was just elected 
a trustee early in the month. 

T. J. Cooper has been renamed as 
secretary and manager for the associa- 
tion. He has guided its affairs for 
several years. Offices of the organiza- 
tion are at 224-26 Colton Bldg. 





A GOOD sales manager may 
have one wide-awake salesman 
and five sleep-walkers yet will 
never show favoritism. 
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Free “Lube” Idea 
is Latest Wrinkle 


Dealer (Guarantees to Save 
Motorist Fifth on Oil 
and Grease 


ST. LOUIS, MO., Oct. 30—Hudson- 
Frampton Motor Car Co., Hudson and 
Essex distributors in St. Louis, recently 
installed a lubricating department at a 
cost of $1,000 and to put this equipment 
effectively to work has formed a lubri- 
cation club by which it guarantees to 
save the motorist money. A feature of 
the plan is two months of free service. 

Under the plan, which has already 
shown great possibilities, the interested 
motorist is furnished with a card good 
for one year. This card states the 


parts to be lubricated and guarantees a | 


saving of 20 per cent each time such 
service is rendered. If the car is lubri 


cated each month for 10 months the’ 


last two months in the year the service 
is given free. 

This service includes lubrication of 
crankcase, clutch, transmission, univer- 
sal joints, rear axle, springs, fan pulley, 
generator bearings, steering gear, 
brakes and springs. 





Form St. Louis G. M. Club 

ST. LOUIS, MO., Oct. 31—A_ St. 
Louis G. M. club composed of General 
Motors division executives was formed 
at a meeting called by J. J. Hudson, 


Motor Age 


Buick Owner Has 
“Chev,” Also “Star” 


But They’re Not Cars of That 
Name; They Show How 


Many 





ST. LOUIS, MO., Oct. 31—The Buick 
“Chevron” of ownership a method by 
which a Buick owner may show publicly 
on his car the number of Buick cars he 
has owned, originated by the Nebraska 
Buick Co. has been introduced in St. 
Louis by the Vesper-Buick Automobile 
Co., Buick distributor in St. Louis dis- 
trict. 

The device is a V-shaped stripe in 
decaleomania transfer which the owner 
may have affixed to his windshield and 
to the rear window. One stripe in- 


Sdicates the owner is driving his first 


Buick and for each subsequent Buick he 


Sees buys he is entitled to add a stripe. 
= After he buys his fifth Buick he is en- 





C. K. Whittaker 


Mr. Whittaker, as -.you probably read in 
last week’s issue of this busy business 
paper, has been appointed assistant sales 
manager in charge of Erskine promotion 
for western and mid-west territories 





branch manager from the General 
Motors Acceptance Corp. 

The idea of the club will be to promote 
closer cooperation between the various 


G.M. units in the St. Louis district. 


titled to substitute a gold star for the 
chevrons. 

No charge is made for the chevrons 
but the owner must fill out and sign, a 
statement regarding his ownership to 
establish his right to the chevron. 


Brown Co. Opens Store 

KANSAS CITY, Nov. 3—The Brown 
Instrument Co., makers of electrical in- 
struments, has opened a branch here at 
509 Mutual Bldg., with F. M. Poole as 
district manager. 








tailed in full. 


Served.” 








+-+-+— Oh My! An Orgy in Store +-+-+- | 
| 


N next week’s issue—that of Nov. 10—Motor AGE will offer its readers a veritable orgy of new shop equip- 
| ment and accessories descriptions. The items described will be those on exhibition at the Automotive Equip- 
| ment Association show in Chicago which have not been described in previous issues of Motor AGE. As 
| a preface to them will be an A.E.A. show and convention story written by a staff man. The account of this 
A.E.A. event will constitute a Motor AGE travelogue. Whatever in the show is of interest to dealers will be de- 


+ + + #+ 


OU all remember (was it back in 1842?) when a furore was created by an account in the public prints to 
: the effect that one of America’s most influential financiers had, in a moment of “being himself,” declared 
| passionately: “The public be damned!” That wasn’t at all nice of him, of course, but at least it later furnished 
another financier with the opportunity of taking the opposite stand: “‘The public be served.” 
him, because in next week’s issue it enables us to play still further upon the phrase with “The Public be Super- 
It’s a super-service station story and you’ll like it. 


+ + + + 


F you haven’t read the leading feature story in this issue of your favorite automotive business paper, we 
urge you to turn to page 26 the moment you have finished with this department. 
Your Dollar” is the first of a series of articles that report a condition in automotive salesmanship as revealed 
in the statements of a cross-section of automobile owners. 


+ + + + 


| "HE series will run until you have a full report of all the data in Motor AGE’Ss possession. 


That was nice of 


“They Chased me for 
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M.& A.M.A. Joins 
| Hands With A.M.A. 








Enlarged Organization Bears 
Name of Former By Lewis C. Dibble 
Group 


FINANCIAL experts say the Pullman Company ought to show a good 


‘eW YORK. N °_The Mot & profit this month, all because so many automobile executives are traveling 
; a Sy ee Se around the country. Among them are: R. H. Grant, vice-president in 





y Accessory cement resem charge of sales of Chevrolet, who is making the rounds of his dealer organ- 

y and the Automotive ae tae ig rf ization, and Robert Graham, vice-president, and Walter Towers, advertising 

e sociation have been consolic ate Peat manager of Paige, are giving their dealers the once-over. 

a taneous statements announcing the con- * * * & 

t. idati _ 1. 1 i 

7 solidation hn a —— bo H. I ALTER CHRYSLER told me recently that shipments to overseas 
Horning, of Waukesha Motor UO., presi- markets have increased 90 per cent during the past nine months. 

S- dent of the M. & A. M. A., and John 


Business has been particularly good in England, where they like the pep 


W. Anderson, of the Anderson Co., and dependability of Chrysler. 





in president of the A. M. A. The en- | | 

er larged organization will bear’ the * * * * 

ad M. & A. M. A. name and headquarters Two utterances of 1927 which are bound to go down in history to be preserved 

n- will be continued at the office of that = ba are: “I do not choose to run in 1928” and “It won't be long now. 

st association, with M. L. Heminway as ell let you guess the originators. 

he general manager. x * * «* 

“1 Offices of the A. M. A. in Chicago, IT begins to look as though Detroit will take advantage of its Supreme- 

a with W. E. Green as secretary, will Constalven-sight to ber iineve from the stsecta: The fast of the 

' , a + a eS matter, as many see it, is that the jitneys have given Detroiters their 
M. & A. M. A. credit department with only satisfactory rush service; there is also the peculiar angle to the 

ns Mr. Green in charge. matter that the city’s new express service—apparently destined to be successful 

‘s The consolidation was approved -depends to a great extent on city-operated buses. But those, using the term 

to unanimously by the boards of directors 


in its original sense, are not “jitneys.”” That may make a difference. 


of the two associations as logical be- 
cause of the common interests of the 





two memberships. Service to members EO, in topping its former six months’ record, once more shows evi- 
a of the merged organizations will con- dence of a remarkably good car handled by a remarkably good 
n tinue without interruption. merchandising organization. | | | | 
. at ; * e + o 
as Parrott Heads Junior W. A. RYAN, general sales manager of Ford Motor Co. up to a few 
Commerce Chamber days ago, is said to have retired as the result of a difference in policy 
OKLAHOMA CITY, Oct. 24—Forrest with his employer, extending over a period of more than two years. 
Parrott of the Parrott Motor Co., Ford Mr. Ryan, who joined Ford in 1908, will be remembered as having 


dealer here, was elected president of formerly been with Buick. It is currently believed that he will retire from 
the Junior Chamber of Commerce for’ business, although no direct statement to this effect has been made. 
the coming year. 


| Parrott, widely known as a forceful 


_—— 








| speaker, has one of the most active CCORDING to what appears to be the well-known “low-down,” the new 
| Ford agencies in the state and conducts Ford is to be somewhat of a user of aluminum. Its pistons, at least, will 
special service work. be made of that metal and there is good reason to believe that other parts will 
also be aluminum. 
Names 3 Dealers ar * 
KANSAS CITY, Oct. 31—H. H. P. LITTLE, manager of the parts and service division of the Chevrolet 
Mundy, manager of the Olds Motor JS. Motor Co., will have charge of a three-day sales meeting of field and 
Works branch here, announces the ap- service men, which started last Monday. The meetings, which outlined the 
| : pointment of three new Oldsmobile deal- service program for the ensuing year, were attended by men from every section 
| ers in the Missouri-Kansas territory. of the United States. 
These are the McGlone Motor Co., * oe ok x 
ge a eggpnar igen e N an interview with Chilton Class Journal C. W. Churchill, general sales 
| Motor Co. Ottawa Kan manager of the Buick Motor Co., is very optimistic over the sales outlook 
| ; , ; for the balance of the year. Buick made approximately 23,000 automobiles in 
Fe dowel Pays — October and has 22,000 scheduled for November, he said. New ear stocks in 


dealers’ hands are normal and demand for cars continues at a brisk pace. 
Mr. Churchill says he has heard less about used car stocks this fall than 
a year ago, indicating that this branch of the business is improved. 


DETROIT, Nov. 3—Directors of 
Federal Motor Truck Co. met Tues- 
day and declared an extra dividend of 


2% per cent in stock and the regular oS Pee 
pane dividend of 20 cents per share Done looks like a good normal month for this time of the year,” 
ncash. Cash dividend is payable Jan. said W. R. Tracy, vice-president in charge of sales of Oakland-Pontiac. 


2 and stock dividend Jan. 5, both to 
—_ Stock of record Dec. 17. 





“New car stocks are normal and a nation-wide survey indicates dealers have 
less than a 30-day turnover on used cars.” 
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See Miss America First 


AND then look at the car. 


The girl, as you may know, is Miss Lois 


Delander, Miss America for 1927, and so far as we are concerned, entirely 
worthy of the title; the car is an Oakland All-American Six sport roadster 
as you probably know 





Hudson 9 Months 
Net Near Double 


NEW YORK, Nov. 3—Net income 
of Hudson Motor Co. for the first nine 
months of 1927, recently reported, was 
almost double the figure for the nine 
months ending August 31, last year. 
This year’s net, after preferred divi- 
dends, depreciation, Federal taxes, etc., 
was $14,042,536, against $7,983,983 in 
1926. 

Net earnings for the third quarter, 
$4,224,972, compared with $5,791,048 
in the preceding quarter and $1,926,643 
in the three months ending August 31, 
1926. 

Net income for the nine months was 
equivalent to $8.79 a share, in contrast 
to $5 a share for the nine months ended 
August 31, 1926. Third quarter earn- 


ings were equal to $2.65 a _ share, 
against $3.62 a share in the second 
quarter and $1.20 in the 1926 period. 





Women Achieve Success in 


Selling Studebaker Cars 
GLEN CITY, CALIF., Nov. 1—One 
of the most successful automobile deal- 
ers in this state is Mrs. Honor Koch, 
local Studebaker distributor, according 
to an announcement recently made by 
the Studebaker corporation. 





C. G. Spring Nets $318,656 


NEW YORK, Nov. 3—C. G. Spring 
& Rubber Co. reports for fiscal year 
ended Aug. 31, 1927, net profit of $318,- 
656 after depreciation, Federal taxes 
and other charges. 
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What the Governor of North— 


Bur that’s not it. We made a mistake. The two in the picture are Willard 

Barrows, of Barrows Motor Co., Los Angeles distributor of Moon and Diana, 

congratulating Stewart McDonald, Moon president, on this snappy model shown 
at the rear 


Motor Age 


Book Gives Lie to 
“Equipped” Story 


GaMeDa Publication Shows 
Few Makers Supply All 
Accessories 


CHICAGO, Oct. 29—Compiled after 
several months of research by the com- 
mercial information and accessory divi- 
sions of Greater Market Development, 
A.E.A., a 112-page booklet showing ac- 
cessories not on the various makes and 
body types of motor cars when they 
leave the factories has just been issued 
by G.M.D. 

In the book are 91 pages listing each 
make, model and body type with the 
accessories not included as _ factory 
equipment presented graphically. The 
rest of the book is devoted to listing 
the same information under the various 
accessory headings, showing under each 
the cars which do not include them as 
factory equipment. 

The general idea that modern auto- 
mobiles are “completely equipped” with 
accessories at the factories is answered 
very much in the negative by this new 
G.M.D. booklet. It shows clearly that 
the market for accessories is great and 
that, as a matter of fact, few car mak- 
ers are completely equipping their 
mode's. 

“The New Car Accessory Market” is 
4 x 6 in. in size, making it handy for 
carrying in the pocket. Information 
contained therein was obtained direct 
from the car manufacturers and cor- 
rections will be sent out from time to 
time. 





Stewart Corp. Shows 
2 Ton Motor Delivery 
BUFFALO, Nov. 2—A new 2-ton 
motor truck equipped with either a 4 or 
6 cylinder engine is announced by the 
Stewart Motor Corp. Standard wheel- 
base is 145 in., long wheelbase of 165 in. 
and short wheelbase of 130 in. for dump 
truck work. 
Chassis price is $1,895 f.o.b. Buffalo. 





Gambill Starts School 

CHICAGO, Nov. 2—Gambill Motor 
Co., Inc., Hupmobile distributor in the 
Chicago territory, has established a 
service schoo! for mechanics at its main 
service station, 2239 S. Wabash Ave. 
Stress will be laid not only on better 
education with respect to the mechanics 
of the automobile but also upon the 
proper manner of meeting service cus- 
tomers. The student body will consist 
of mechanics from the shops of the 
various Hupp dealers in the territory. 
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Studebaker Net 
is $3,155,209.53 


Quarter’s Profit Shows Gain 


Over Corresponding 
Period 


SOUTH BEND, IND., Oct. 31—Net 
profit of the Studebaker Corp. for the 
quarter ending Sept. 30 was $3,155,- 
909.53 after all charges including in- 
creased depreciation reserve and re- 
serves for income taxes, A. R. Erskine, 
president, announced today. This is 
equivalent after allowing for dividends 
on preferred stock to $1.61 per share on 
the outstanding common stock, as com- 
pared to $1.56 for the same quarter 
last year. 

Price reductions in July, as shown by 
the statement, involved about $500,000 
of rebates upon dealers’ stocks and 
forced a corresponding decrease in net 
profit from the operations of the third 
quarter. 

Net profit for the nine months was 
$11,627,592.72, which after deducting 
preferred dividends amounted to $5.99 
per share on the common stock as com- 
pared with $6.08 for the same nine- 
month period last year. 

Total quick assets shown on the con- 
solidated balance sheet were $53,406,- 
140.56, an increase of $5,858,647.45. 
Capital investments were $136,739,- 
787.21, an increase of $6,198,609.50 
since December 31, 1926. Total surplus 
was $40,737,737.78, an increase of 
$4,203,905.22. 

Consolidated profit, loss, and surplus 
sheet shows that 32,298 cars were sold 
in the third quarter of 1927 compared 
with 31,228 cars in the third quarter of 
1926, and that 94,118 cars were sold in 
the first nine months as compared with 
90,628 cars in the first nine months of 
1926. Net sales in 1927 for the third 
quarter were $36,768,949.96 and for the 
first nine months were $109,920,629.57. 
These figures compared with net sales 
of $39,903,832.17 in the third quarter of 


1926 and $115,744,439.49 for the first 
hine months of 1926. 





Boston May Junk Trade-Ins 
BOSTON, Oct. 31—Members of the 
Boston Automobile Dealers’ Associa- 
tion, Inc., recently met at the Hotel 
Lenox, for a conference and luncheon 
to discuss the advisability of establish- 
Ing a cooperative salvage company. 
Chester I, Campbell, as Manager of 
the Association, presided. C. S. Hen- 
shaw, Dodge Brothers dealer, was nom- 
Inated chairman. 
It was unanimously agreed that 
further inquiries be made. 
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By Sam U. L. Sparks 


ALKING about names—-I was much obliged for that “purr,” or was it a 
“ping” from C. W. Fitch at Delta, Utah, about the kick he gets outa the 


words of wisdom or otherwise that flow from my (t)rusty pen in this popular 
colyum. 











It sounded good until I looked up something about Delta. The book 
which I like for looking things up is called The Dictionary, and I see 
where a delta is a deposit of rich soil. Well, Mr. Fitch, they ain’t nobody 
knows no better than yours truly what is the best thing to make soil rich, 
so I will say no more about it. 

* * * * 

But you can’t never tell about a name. One of the finest guys I know is one 
by the name of Sasscer. I never heard him sass no one. He just ain’t that 
kind, so I always called him Larry. What I mean, he is what you might call 
a “Peerless” guy—all that the name implies. 

Of course I gotta admit that they’s a good reason why they call me Sparks 
and if you don’t know I will tell you that it’s because of the sparkling sales I 
make of that famyous sparkling performer, the Half-past Six, here at Sparks 
Corners. 

How about Harold, my Pro T. J.? Well, Harold is just what his name 
makes you think he is, but before long I am going to make a man of him. 
About Harold, “more anon,” as us authors like to say. 

Supposing you got out a letter about some real bargains in used cars and 
you had it wrote on red paper—that would be what you might call a red-hot 
letter, wouldn’t it? But this is going to be yet hotter. 

I will tell you how to do it. The following is the kind of letter I wrote, 
which I had one of them professional writers put the reverse English on what 
I wanted to say: 


“Here is a red-hot tip—so hot that it sizzles. 
* * * &* 

“We have reconditioned 17 cars on which we have put special bargain prices 
so that we need not carry them over the winter. Seventeen men are going to get 
the biggest motor car bargains ever seen in Sparks Corners or anywhere else. 

“This is an excellent chance to get that ‘second car’ so that the family can use 
one while you are using the other. 








“We are burning up the mails to tell you about it. These cars will go quick. 

If you want to look them over, you'll have to work fast.” 

Well, after the letter is wrote, or printed, have the printer pile them up 
and clamp them together, flat, and char the edges with a plumber’s blow torch. 

The red paper, with the burned and scorched edges will make them the hot- 
test looking letters you ever seen. 

Don’t forget to use a hand-picked lotta names to which to mail the letter. 

And if your printer ain’t got no red paper, get him to use red type. 

And don’t forget yours truly might maybe sometime want to quit the 
automobile business and get in a good business, maybe as a advertising 
specialist or something, so let me know in care of your favorite trade 
paper if you use this red-hot idea and how it worked. 
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Low Priced Car 
Sales Falling Off 


Stocks of New and Used Gain 
Over Corresponding 


1926 Period 


NEW YORK, Nov. 3—The outlook 
for increased factory and sales activ- 
ity in the automotive industry con- 
tinues to hinge largely upon. the 
appearance of the new Ford car. 
Sales in practically all parts of the 
country have shown a diminishing total 
during October and the November pros- 
pects are uncertain pending Ford ac- 
tion. The large decrease is in the low 
priced field, though sales in better 
priced lines are likewise curtailed. 

Farming centers such as Kansas 
City and Dallas, Texas, report slight- 
ly better conditions in October as com- 
pared with the same month last year 
and Atlanta, under the influence of cot- 
ton prosperity, also showed some im- 
provement. Good truck demand in these 
territories accompanied the improved 
car movement. Farmer’ buying of 
trucks is also noted in other centers 
where there has been a slackening of 
car demand. 

Stocks of new and used ¢ars are re- 
ported higher in most territories than 











Motorman Speeding ~— 
Charged by Warrant | 
BERKELEY, CALIF., Oct. 

31—A warrant charging speed- 

ing with a trolley car has been | 

issued from the Berkeley po- 
lice court against the motor- | 
man of a Key System street | 
car, sworn to by W. F. Gabriel- 
son, of the Berkeley traffic 
squad. 


The warrant charges the 
motorman, who is named only 
as “John Doe,’ with driving | 
his car at 35 miles an hour on 
Shattuck Avenue, in the 15- 
mile zone recently so desig- 
nated by the Berkeley Traffic 
commission. Provisions of 
the commission’s order do not 

- allow exception for any type 
of vehicle, and the accused 
motorman will have to face the 
charges. 




















at the same time last year. Forced 
selling of displaced models in some lines 
has created some slight complication in 
the new car field in a number of cities. 
Reports from leading centers follow: 
(Turn to page 20, please) 
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Per Mile Cost of 
Field Cars .0398 


Travel Expense of 200 Oak- 


land-Pontiac Territoria] 
Men Low 


DETROIT, Oct. 31—A_ remarkable 
cross-section of automotive operating 
costs throughout America is revealed in 
the motor travel expense of 200 field 
representatives of the Oakland Motor 
Car. Co. who drove 3,466,232 miles dur- 
ing the company’s recently completed 
fiscal year at an average cost of $.0398 
per mile. 

Since the Oakland and Pontiac sixes 
which the field representatives use in 
their travels are factory-owned ears 
covered by blanket insurance, the fac- 
tors of depreciation and insurance do 
not appear in the costs compiled by the 
company’s statistical department. The 
average figure of $.0398 per mile repre- 
sents only the actual cost of maintain- 
ing and operating the cars. Of the 200 
cars used, 1380 were Pontiac Sixes and 
70 were Oaklands. 

The field representatives drove a dis- 
tance equal to more than 134 times 
around the world over all types of 
American roads and through all ex- 
tremes of American weather. 
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What’s Coming in Motordom 


SHOWS 


Automotive Equipment 
Coliseum, Chicago ........... ov. 7-12 
*Baltimore, 5th Regiment 


*Boston, Mechanics Bldg. ..... March 10-17 
Brooklyn, Brooklyn Motor’ Vehicle 
Perri Association, 23rd Regiment 
PPPOE Jan. 21-28 
Buffalo, 174th BRGREET .occcce o0% Jan. 14-21 
Camden, N. J., Convention Hall, 
Jan. 30-Feb. 4 
*Chicago, National Automobile Cham- 
ber of Commerce, Coliseum, 
Jan. 28-Feb. 4 


Association, 


*Cincinnati, Music Hall ...... Jan. 15-21 
*Cleveland, Public Auditorium..Jan. 21-28 
*Columbus, Auditorium .......... Feb. 6-11 
Deadwood, S. D., Auditorium....Feb. 20-25 
Denver, Auditorium ...... Feb. 27-March 3 
Des Moines, Coliseum ........... Feb. 20-25 
*Detroit, Convention Hall........ Jan. 21-28 


Evansville, Ind., Coliseum 
Feb. 26-March 3 
*Harrisburg, Pa., Emerson Brantingham 
0 EEE Jan. 28-Feb. 4 
Hartford, Conn., State Armory ..Feb. 18-25 
Indianapolis, Auto Show Bldg...Feb. 13-18 


rn Se. cccceccenceeced Nov. 17-26 
*Kansas City, Mo., American Royal 
oe” Feb. 11-18 
en De. Ge. vascccunscasecosseauel April 9-13 
"Louisville, Ky., Jefferson County 
CE i deena del an. 16-21 
coniaaninns Auditorium ......... Jan. 14-21 
Minneapolis, Municipal Auditorium, 
Feb. 4-11 
*Montreal, Canada, Motordrome..Jan. 21-28 
Muskegon, Mich., Armory ...... Feb. 21-25 


National Standard Parts Association, 
Cenvention Hall, Ckveland..Nov. 14-18 

Newark, AYMMOry ........cccccees Jan. 14-21 

*New York, National Automobile 
Chamber of Commerce, Grand Cen- 
RR RRR E® Jan. 7-14 








Coming Feature Issues of 
Chilton Class Journal 
Publications 
Nov. 10—Marketing Annual — 

Motor World Wholesale. 


Jan. 1—National Shows Number— 
Automobile Trade Journal. 


Jan. 5—National Shows Issue— 
Motor Age. 


Feb. 18—Statistical Issue—Auto- 
motive Industries. 




















Omaha, Neb., Municipal Auditorium 


Feb. 20-25 
*Philadelphia, Commercial Museum, 
Jan. 14-21 
Pittsburgh, Pa., Motor Square Garden 
Jan. 21-28 
Providence, R. I., Cranston Street 
Dt? sssstectaeneadeanmel eb. 11-18 
neler N. Y., Edgerton Park, 
Jan. 23-28 
Salon, Automobile Salon, Inc., Hotel 
Drake, Chicago ......... Jan. 28-Feb. 4 
Salon, Automobile Salon, Inc., Hotel 
Biltmore, Los Angeles ....... Feb. 11-18 


Salon, Automobile Salon, Inc., Hotel 
Commodore, New York..Nov. 27-Dec. 3 

Salon, Automobile Salon, Inc., Palace 
Hotel, San Francisco..Feb. 25-March 3 

San Bernardino, Cal., National Orange 
De EE «eccenscecesecesed Feb. 16-26 


*San Francisco, Civic Auditorium, 

Jan. 28-Feb. 4 
*Scranton, Pa., Armory.......... Jan. 23-28 
Sheboygan, Wis., eaten ees = 13 


Sioux Falls, S. Dak., Coliseum .March 28-31 
Springfield, Ill., State Arsenal..March 7-10 


Springfield, Mass., Municipal dAudi- 
EE, etic iee eee eel Feb. = March 3 

*St. Louis, City Market Bldg. ...Feb. 20-25 

Syracuse, State Armory .......... Feb. 6-11 


Trenton, N. J., State Armory...Feb. 18-25 
*Washington, D. C., Auditorium, 


Jan. 28-Feb. 4 
Wichita, Kans., Municipal Forum, rr 





* Willi have special shop equipment exhibit. 


CONVENTIONS 
Automotive Equipment Association, 
Coliseum, Chicago ........... Nev. 7-1 


Michigan py Trade Associa- 
tion, Annual Meeting, Hotel Stat- 
> i  £a- aero Jan. 

National Association of Finance —— 
panies, Congress Hotel, Chicago, 

Nov. 14-15 

National Standard Parts Association, 
Hotel Hollenden, Cleveland, Nov. 14-18 

National Tire Dealers Association, 
Brown Hotel, Louisville, Ky..Nov. 15-17 


N.A.D.A. 
Catnape. ie. 31-Feb. 2—Annual, Palmer 


Hou 
Chicage, "te. 1—Banquet, Palmer House. 
New York, Jan. 9-10—Eastern District, 
Hotel Commodore. 


S.A. E. 
Detroit, Jan. 24-27—Annual Meeting. 
New York. Jan. 12—Annual Dinner. 
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November 3, 1927 


607 Dealers Are 
Added by Chrysler 


New Ones Added at Rate of 
87 a Week; Called a 
Record Number 


DETROIT, Nov. 2—A substantial in- 
erease in Chrysler’s dealer representa- 
tion in keeping with growing sales, was 
made known today by J. W. Frazer, 
Chrysler sales manager. In one recent 
period of seven weeks 607 new dealers 
applied for and were granted Chrysler 
franchises, he said, which is believed 
to be the largest number that has ever 
joined one automobile organization in 
such a short time. 

Demand for the new “52,” the Great 
New “62” and the Illustrious New “72,” 
is pushing all previous Chrysler sales 
marks to entirely new high levels, he 
said, while at the same time the Im- 
perial “80,” the company’s representa- 
tive in the luxury ear class, is also en- 
joying a sale unprecedented in the com- 
pany’s history, which has resulted in 
a keen demand for the Chrysler fran- 
chise. 

“The remarkable reception which has 
greeted the three new Chrysler models, 
together with the strong demand for 
the Imperial ‘80,’ is bearing out our 
expectation of the best fall and winter 
business in our company’s history,” said 
Mr. Frazer. “The prospect right now 
is that the second six months of 1927 


will far surpass the first half on our 
books.” 








Introducing Murray and 


Lynch, the Wholesalers 
NEW YORK, Oct. 29—Frank J. 
Murray and Ray Lynch have bought the 
Boston and Providence branches of the 
Post & Lester Co., general automotive 
jobber. Mr. Murray will continue in 
active charge of the Boston establish- 
ment, while Mr. Lynch will be manager 
in Providence. He was formerly sales 
and advertising manager of the Van 
Norman Machine Tool Co. 
The Post & Lester Co., the main 
office of which is in Hartford, Conn., 


will continue the operation of its other 
branches. 





Here’s a Lotta Hooey 

WASHINGTON, Oct. 27—Refuting 
the declaration that the United States 
Ils the most motorized in the world, the 
U. S. Department of Commerce, who 
put out the figures, has been taken to 
“task” by the “Das Last-Auto,” Auto- 
mobile publication of Germany, citing 
figures to show that the United States 
is sixth on the list. 


According to that publication, Bel- 





IM DUMPS, a dealer, spent big dough, 


an 


First—Worse 


He ad- 


endeavoring his horn to blow. 


vertised the car he sold, in heaps of word- 
ing, printed bold, and yet results were aw- 


ful bad; poor Dumps 
soon lost what cash he 
had. 
Second—Worser 

Bill Bow, another 
dealer guy, his bills for 
ads were never high. 
He advertised in frugal 
space, and yet _ folks 
dropped into his place, and bought his 
car; soon he had dough, to pay his bills 
with some to blow. 


Third—Worst 


What was the reason why when Jim, 
spends scads of cash, no one knew him? 
Whereas Bill Bow, with outlay small, was 
known to buyers one and all? The rea- 
son’s plain; Dumps’ ads were like, the 
kind that’s run by Mike and Ike. 


Fourth—Still Worse 
Whereas Bill Bow made folks take heed; 


he gave them things that they could read, 
and having read, come in to buy. He was 
a reg’lar selling guy. 
Fifth—Worst of All 

We've heard of him who never sees, 
the forest fair, because the trees obstruct 
his view; ‘tis so with ads. You rack your 
brain, spend dough in scads; but none 
knows what it’s all about, because your 
message don’t stand out. 


When your ad looks like ALL 
the REST, it’s INVISIBLE 


Did Boe’ Yurror 8.0. 


(Business Doctor) 








gium is first, having five automobiles 
for every kilometer of automobile road; 
England second, having three automo- 
biles per kilometer; Germany, third 
with 2.5 automobiles; Italy fourth, with 
1.75; France fifth, with 1.5, and the 
United States 0.83 automobiles per 
kilometer. 


—- 


Edward J. Dunn 

NEW YORK, Oct. 31—Edward J. 
Dunn, president of the Eclipse Machine 
Co., died last week at his home in 
Elmira, N. Y. He was one of the 
pioneers of the automobile industry and, 
although of a quiet and retiring nature, 
his influence was very widely felt. 

He was born Jan. 23, 1866, in Elmira, 
and engaged in various commercial lines 


during the early years of his business 
career. 
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P.& S. Chevrolet 


Men to Convene 


3-Day Session, to Be Held at 
Factory, in Charge of 
J. P. Little 


DETROIT, Oct. 29—With a view to 
broadening further its parts and serv- 
ice facilities throughout the United 
States and to outline the Chevrolet serv- 
ice program for the ensuing year, the 
Chevrolet Motor Co. has invited leading 
field officials of its parts and service 
division to Detroit for a three-day meet- 
ing, opening on Monday. 

Every section of the country, includ- 
ing 50 of the largest cities, will be 
represented in the party that will devote 
three days to an intensive discussion of 
the problems that confront this division 
of the industry. The meeting will be 
the first of its kind ever held by the 
company and will mark another step in 
the Chevrolet program to increase the 
efficiency of its service organization. 

The keynote of this session will be de- 
livered by R. H. Grant, vice-president 
of the Chevrolet Motor Co. in charge 
of sales. J. P. Little, manager of the 
parts and service division of the com- 
pany, will be in direct charge of the 
convention. 

Among those who will attend are the 
regional parts and service managers, 
zone parts and service managers, serv- 
ice promotion managers, material super- 
visors from all major supply depots and 
officials from the various factories 
throughout the country. 

One of the three days will be devoted 
to an inspection tour of the General 
Motors Proving Ground. 


ee 


South African Farmers 


Against Credit System 
WASHINGTON, Oct. 27—Views as 
to the value of the automobile differ in 
different parts of the world, as evi- 
denced by a report just made to the 
automotive division of the U. S. De- 
partment of Commerce by its repre- 
sentative in South Africa. 

By a majority vote on Sept. 10, 
it was decided by the Congress of the 
Cape Province Agricultural Association, 
meeting in Port Elizabeth, that its mem- 
bers (all farmers) should discourage 
the buying of motor cars on credit, on 
the ground that the money spent on 
motor cars would in 10 years amount to 
a sum that could be beneficially used in 
the development of the farm. It was 
declared that many farmers were failing 
in business and that the motor car was 


placed as a responsible agent in many 
cases, 
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Sell 92 Trade-ins 
to Every 100 New 


Cook County Dealers 8 Per 
Cent Worse Off Than 
Year Ago 


CHICAGO, Nov. 1—As the result of 
a preliminary compilation and analysis 
of figures obtained in a survey just 
completed by the Chicago Automobile 
Trade Association for the National As- 
sociation of Finance Companies some 
extremely interesting facts on the used 
ear situation in Cook County are re- 
vealed. The survey was conducted 
through the entire list of new car deal- 
ers in Cook County and covered the 
period from Jan. 1 to Sept. 30, inclusive. 

According to the figures, Cook 
County dealers were compelled to sell 
approximately 92.6 used cars for every 
100 new cars sold—this figure including 
both the trade-ins of used cars on new 
cars sold and the trade-ins of used cars 
on other used cars. This is an increase 
of approximately eight per cent over 
similar figures for last year. 

Of every 100 new cars sold, 64.5 were 
sold on deferred payments—a percent- 
age which is very close to 1926 figures 
for a similar period. 

Of every 100 used cars sold, 56.8 were 
sold on deferred payments. 

Sixty-five and nine-tenths used cars 
were traded in on every 100 new cars 
sold, and 32.6 used cars were traded in 
on every 100 used cars sold. Both these 
figures indicate a slight increase over 
the ratios for an approximately similar 
period last year. 

One interesting fact developed by the 
survey is that during the period cov- 
ered, the number of used car trade-ins 
exceeded the number of used car sales 
by less than four per cent. Of the used 
cars traded in, approximately 6.8 per 
cent were junked; and inasmuch as the 
total of used cars sold, plus those 
junked, exceeds the total of used Cars 
taken in trade by some 3.3 per cent, it 
would seem that used car stocks in the 
hands of new car dealers in Cook 
County have been decreased by ap- 
proximately that amount. 





Henry Ervin Made New 


Chief of Moto Meter Co. 
NEW YORK, Nov. 3—Henry Ervin, 
formerly general manager of Moto 
Meter Co. of Canada, Ltd., has been ap- 
pointed general sales manager of the 
Moto Meter Co., Ine. 





Killed 70 a Day in Sept. 
CHICAGO, Oct. 31—The National 
Safety Council announced today that 





Motor Age 





THis newest Chandler enclosure, with its wire wheels, rounded rear-quarters 
and beautifully streamlined body, represents the latest in modern transportation. ¢ 
Airplane influence is strikingly shown in the design of this car 





an average of 70 persons were killed 
daily during September by automobile. 
It was estimated that 2080 men, women 
and children were killed during the past 
month. 

Cities of more than 100,000 popula- 
tion reporting no auto fatalities were 
Canton, Ohio; El Paso, Texas; Norfolk, 
Va.; San Antonio, Texas, and Water- 
bury, Conn. 


ee ee 


Reo Entertains at Home 


LANSING, Nov. 3—The Reo Motor 
Car Co. recently entertained its local 


ae 


agents at a dinner in Hotel Olds. J. K. 
Reed, manager of Michigan sales, 
presided. 


Perkins, Chrysler Super, 
Speaker at Rochester 
ROCHESTER, N. Y., Oct. 31— 
Harold G. Perkins, production superin- 
tendent of the Chrysler Motor Car Co., 
last week addressed a dinner meeting 
of the superintendent and promotion 
managers’ group of the Industrial Man- 
agement Council at the Chamber of 
Commerce here, speaking on “Planning 
and Control of Production.” 

















Curtiss Will Soon Start Work 
on Vertically Rising Airplane 














T= Curtiss Aeroplane & Motor Co. 
of Garden City, N. Y., will soon 
start work on a plane that will rise 
straight into the air, according to action 
recently taken by the directorate. 

Successful wind tunnel tests of the 
machine have been made, it was said, 
at the company’s experimental labora- 
tory here. The cost of the plane is 
estimated at $75,000. 

The new plane, which embodies some 
of the principles of the auto-gyro, is 
the invention of M. B. Bleecker, 24, 
who said the idea came to him while 
he was a student in the areonautical 
department of the University of Michi- 
gan. 

While accomplishing successfully the 
single objective for which years of ex- 
perimentation have been spent upon the 
helicopter, the new model does not fall 
into this classifiation. Company offi- 
cials declare it is outside of all pre- 
vious classifications of aircraft and 
have called the new design a “perfectly 
rising airplane.” 

The wind-tunnel model has four 
wings, but the plane construction will 


be more simplified, and the standard 
type will have three wings. These 
wings are on a horizontal plane and 
rotate at a speed of 120 to 125 revolu- 
tions a minute above the fuselage, each 
propelled by 35-hp. motors. 

The flight is accomplished by tip- 
ping the plane forward at an angle so 
that full use may be made of the climb- 
ing facilities of the wing devices. There 
will be no propeller in the nose of the 
plane. Propellers will be placed in the 
wing motors halfway out on the lead- 
ing edge, assuring, company officials 
said, an absolutely vertical flight. 

While the ability of the model to 
climb is said to be startlingly revolu- 
tionary, in a forward flight the wind- 
tunnel data show that the new model 
will be extremely slow. <A _ forward 
speed of from only 50 to 75 m.p.h. 
was promised. 

However, this should prove no deter- 
rent to its immediate application to 
commercial and military purposes, offi- 
cials said. It would be a solution to 
the use of an auxiliary air craft on 
battleships. 
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Dallas Showgoer 
Sees Cars Run 


Oval Track in Center of Hall 
Results in Many 
Sales 


DALLAS, TEXAS, Nov. 1—The 
Dallas Automotive Trades Association 
inaugurated something entirely new in 
connection with the annual automobile 
show staged Oct. 8 to 18, during the 
State Fair of Texas. They tried out a 
plan which probably will be adopted in 
other cities, for it was found to be a 
great success here. 

This year the big feature at the 
automobile show was the “Moto-vating 
Automobile Exhibit,” or cars operating 
under their own power. The Dallas 
dealers placed an oval track in the 
center of their big show house where 
the new models were seen running five 
to 10 miles per hour, carrying the driv- 
er or in many instances, three to five 
passengers. The big track was large 
enough to accommodate five cars at a 
time and allow them plenty of space. 
It was fenced off from the regular ex- 
hibits and thousands of persons saw 
their favorite cars in action. The deal- 
ers declared the number of sales made 
on the showroom floors, for immediate 
delivery, proved the value of the 
“moving automobile” exhibit. 

Another big feature of the show this 
year was the equipment department in 
which Dallas automotive jobbers dis- 
played their wares and demonstrated 
the operation of modern shop equip- 
ment. This was the first time the Dal- 
las jobbers had stated exhibits as a 
branch of the national trade associ- 
ation, and the interest developed in shop 
equipment was remarkable. 


Paul Hoffman Talks to 


Texas Studebaker Men 
DETROIT, Oct. 31—Paul G. Hoff- 
man, vice-president in charge of sales 
of The Studebaker Corp. of America, 
presided over a meeting of more than 
150 Studebaker and Erskine distrib- 
utors at a dealer meeting held in Dallas, 
Texas, Other factory officials presid- 
Ing over the meeting were: G. K. Whit- 
taker, assistant sales manager, and C. 


E. Pask, vice-president of The Indus- 
trial Acceptance Corp. 








Buick Taxis Increase 

DETROIT, Oct. 31—Of 650 cars 
Which the Checker Cab Co. of Detroit 
has in operation, 370 are Buicks. Of 
new cars being added to the fleet, 85 
per cent are Buicks, and, in the last 
60 days approximately 100 of the new 
models have been added. 
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By Sherman Swift 


OU may have wished at one time or another to obtain information relative 
Ye the way in which big men make good. Listen then to this clipping from 

the New York World and draw your own conclusions. Perhaps you have 
been working on the wrong premise all these years. Here it is: 

“T sincerely believe that any man can learn to be a good salesman,” declared 
Mr. French. “If the proposition to be sold is a sound one, all that the man 
needs to be a successful salesman is inner conviction. The other day a man 
who had a failing sales record came into my office. ‘I can’t do it,’ he said, 
‘I’m a failure.’ 

“You are only a failure because you make yourself one,” I said. “Go home; 
stand before your bathroom mirror and practice smiling for ten minutes in 
the morning and at night. You’d better lock the door or your wife will think 
you are crazy. Get smiling into your system; you’ll gain confidence, poise 
and what is erroneously called the ‘gift of salesmanship.’ 

“The best example for a sales talk is the life of Jesus Christ,” continued 
Mr. French, his eyes alight with vim for the competitive fight. “He was the 
best salesman of all time. He said, ‘Knock and it shall be opened unto you.’ 
What he meant was ‘Keep knocking until the door is opened and if it isn’t 
opened pretty soon, kick down the door.’ That’s my philosophy, too. 

“I believe that hard work will take a man farther any day than brains; 
and it is to hard, persistent effort that I attribute whatever success I may 
have had.” 

Now that you have read it, may I tell you that the Mr. French referred to 
is the prominent New York real-tor. And tor-o is the Spanish for bull—but 
perhaps I shouldn’t have mentioned it. Anyway it’s a funny coincidence. 


Well, as someone has said, or might have said if he had thought of 
it, “Better halitosis than no breath at all.” 


Perea, I do not doubt that the following letter was recently 
received by a manufacturer of gasoline pumps from a filling station 
proprietor in a little town in Northern Minnesota. At any rate a reader 
Says it was and we can’t take chances of offending readers. But here it 
is; judge for yourself: 

“Gentlemen: I get the gasoline pump witch I by from you but why 
for gods sake you doan sent me no handle. wats the use for a gas pump 
when she doan has no handle. I loose to me my customers. Shure thing you 
doan treat me rite. I wait 10 days and my customers he holler for gasoline 
like hell for the pump. You tink wind he blow the pump like windmill? 
Lak hell. You must got to have a handle. She got no handle so wat the 
hell I goan to do with it. Doan send me the handle pretty quick or i send 
her back and i goan a order some pump from other companie. Since i 
write I fine the goddam handle in the asselcior packing in the box. excuse 
to me.” “Goodby, yours truly. 

¢ ¢ ¢ 6 
PEAKING once more about my lack of interest in airplanes reminds me 
that there are many who share this distinction with me. Jim Brown, my 
neighbor, up to a couple of weeks ago, thought that Harold Bell Wright built 


Lindy’s engine. + « & *e 


O J. W. E—wWe do not know where we can buy fire extinguishers for 
bicycles. Why not carry a box of sand and save expense? 


N acquaintance who is fortunate enough to be one of those who were 
A invited to Gov. Alfred Moore’s party at Rye Beach, a month or so 
ago, told me that he enjoyed most of all the wonderful salt water fishing. 
I know that country of old. The fishing is every bit as good as he says; 
a place where a good Castor can always get some Pollux. 


HE foregoing is a figurative finger at my nose to the writer of the unsigned 
letter that decried my fondness for punning. It’s the worst one I can think 
of, on the spur of the moment. 


* * sk 
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New York 
sales were on a= fairly 


eprint 
good level in the early weeks of Oc- 


tober due, to a considerable extent, to 
foreed selling at unusual discounts of left- 
over models in several lines. Actual sales 
in the first two weeks were 3926 cars, ac- 
cording to Sherlock & Arnold, which com- 
pares with 3096 in the corresponding per- 
iod in October, 1926. Total sales for Sep- 
tember this year were 8d87 units. 

The sales of obsolete models naturally 
created unusual difficulties in moving used 
ears. This situation was aggravated by 
forced selling of used cars by one dealer 
who is discontinuing his present business. 
With these unusual conditions fairly well 
cleared up, the outlook is better than it 
has been for some time. 


Denver 

CTOBER, so far, has been a 
O pointment in car sales in this state. 
This is particularly true of smaller cars. 
Mediums run about the same as this time 
last year, and high-priced cars are, if 
anything, a little better. Collections are 
very slow, with a large number of repos- 
sessions. The light truck field is more en- 
couraging, as is usually true at this time 
of the year. 


disap- 


Kansas City 
CTOBER sales in both new and used 
O cars have been good in Kansas City. 
Ideal weather conditions have been a factor 
especially in used car sales. Leading deal- 
ers report gains for the month over Sep- 


tember with several crowding their all- 
time record for the month. 
St. Leuis 


UTOMOBILE sales during October were 
A under those of the previous month 
and about 10 per cent below those of Oc- 
tober, last vear. Many prospects are still 
deferring their purchases awaiting the ar- 
rival of the new Ford and it is likely 
that these purchases will not now be made 
until spring. Owners are spending more 
money making their cars serviceable for 
Winter driving than is usually the case. 


Los Angeles 

oo Southern California October 

sales are somewhat under those of Oc- 
tober, last year, and slightly under last 
month. New ear stocks in dealers’ hands 
are slightly more than they were the same 
month last year, while used car stocks are 
General business conditions are not 
expectations, but betterment is ex- 
in November. 


less. 
up to 
nected 


Chicago 

NIT sales of automobiles in Chicago 
U trade territory showed approximately 
a 10 per cent increase over September and 
15 per cent over October of last year. Vol- 
ume, however, probably was not greater 
than either September of this year or Oc- 
tober of last and in some cases it was less. 
Automobiles in the lower price brackets 
showed marked increases, one company re- 
porting 30 per cent more business than Sep- 
tember and 80 per cent more than October 
of 1926. 


(Continued from page 16) 


Cincinnati 

F  Geenetcnage sales have slowed up con- 

siderably in Cincinnati and_ state- 
ments from 17 dealers, on the whole, are 
Giscouraging. Actual registrations up to 
Oct. 28 inclusive, were 200 behind the same 
period last year on new cars and approxi- 
mately 100 behind last year on used cars. 
A few dealers, five to be exact, report busi- 
ness good and the outlook good for Novem- 
ber. 


Seattle 

fW car sales continue to be less than 

a year ago in Seattle and the Pacific 
Northwest, although a few dealers are re- 
porting total sales 30 to 40 per cent over a 
vear ago. Buick, Chrysler, Studebaker, 
Nash, Willys-Knight and Hudson are hold- 
ing up well, but the effect of the new Ford 
is shown in the falling off in sales of Fords, 
Chevrolets, Star, Reo, Pontiac, Auburn, 
Paige, Velie and Willys-Knight in return 
of percentage gains, and other cars of mod- 
erate prices. 


San Francisco 

magpie car sales for October, for 

which estimates only are available, are 
believed to be about the same as for Sep- 
tember, with Chevrolet and Buick leading 
their respective field. New car stocks are 
low, with Ford salesrooms virtually empty. 
Used car stocks are heavy, and in many 
instances double those of the same date 
in New York, 1926. 








The Perfect Salesman, 
Didja Ever Meet Him? 


¢ W. I. Ralph, vice-president 
of Chilton Class Journal Co., 
is responsible for the following 
contribution: 

The perfect salesman does 
not ride parlor cars at a 
greater expense to the firm. 

He does not ride taxicabs 
from the station to the hotel 
and all over town. 

He does not take the best 
room in the best hotel. 

He does not buy expensive 
clothing and charge it to enter- 
tainment of customers. 

He does not promise the 
world to every prospect. 

He does not pad orders. 

He does not suspect every 
boss of trying to cheat him of 
commissions. 

He does not expect a three- 
week vacation after a_ two- 
week trip—because he is get- 
ting plenty of rest— 

This perfect salesman, HE 
IS DEAD. 









































Milwaukee 
CTOBER has been somewhat of a dis- 
O appointment to most distributors and 
dealers in passenger cars in Milwaukee and 
Wisconsin, with respect to sales produe- 
tion. The medium-priced cars have held 


fairly close to the level of the same month 
a year ago, but low-priced cars have 
considerable ground. 


lost 


Atlanta 

HOUGH it can hardly be said that Oe. 
tober established a record for automo- 
tive sales in the Southeast, business js 
none-the-less reported by dealers and dis- 
tributors to have been very satisfactory, 
for the 


with the outlook rest of the year 
giving promise that sales the last four 
months of 1927 will be the best they have 


been in this section in four or five vears. 


Minneapolis 
HE outlook for the automobile business 
in the Northwest is for moderate sales 
through the winter and better sales in the 
spring. Stocks of new cars are lower than 
a year ago and than in September. The 
purchasing power of the farmer is increas- 
ing through rapid marketing of grains at 


terminals. 
Boston 
ITH but two months remaining for 
1927 the motor car dealers are in a 
much better frame of mind today than 


they had expected to be at this time when 
they were looking ahead as summer was 
looming up. They have done a fair busi- 
ness when it seemed sales were not going 
to be very good. 


Texas 
HE automotive business in Texas and 
parts of Oklahoma, Louisiana, New 


Mexico and Arizona showed slight improve- 
ment during October, but the total 
were less than for the same month a year 
ago. The business for the first 10 months 
this year is considerably under that of the 
same period last year. 


sales 


Cleveland 

N comparison to 1926, both new and used 
I car sales have slumped during the au- 
tumn, and continued through October. The 
fall pick-up has not materialized, due 
mainly to the delayed Ford announcement. 
Yet, stocks on hand are normal, not abun- 
dant to a greater degree, but satisfying. 


Detroit 

EW car sales registered a sharp de- 
N cline for October. So much has been 
said about the new Ford ear that many 
prospective buvers in the automobile cen- 
ter are believed to be delaying their pur- 
chase of an automobile until they have had 
an opportunity to view the creation. 


New Orleans | 
SURVEY of the automotive situation 
in New Orleans, for the month of 
October, indicates a slight drop in the sale 
of new cars over the same _ period last 
vear. This locality has not recovered from 
the depression that has followed as a result 
of the flood. 
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Many Notables in 
GM “Family Party” 
Program of Broadcast Includes 


Big Names; 28-Station 
Hook-Up 





(Continued from page 9) 


The second period will be devoted to 
humor, or vaudeville—a sort of brisk 
“Honk-Honk Revue,” with such mas- 
ters of ceremony as Raymond Hitch- 
cock, Willie Collier, “Judge” Walter C. 
Kelley, Weber and Fields, Leo Carillo, 
Chick Sale, Francis Wilson, Nora 
Bayes and Marie Cahill. Joe Green’s 
16-piece Marimba band will provide the 
music, With a mixed chorus of 16 voices. 
Others thus far announced to appear 
in this period are Lewis James, tenor; 
Jessica Dragonette, radio prima donna; 
the Piano Twins, the Creole Six, the 
Hallelujah Quartet of colored singers, 
and the Harmony Boys, Billy Day and 
Thoe Albin. 

The third period, devoted to popular 
music, will be presented by the famous 
Goldman band, with guest conductors 
including Edwin Franko Goldman him- 
self, Patrick Conway and other band 
leaders. Instrumental or vocal soloists 
will be presented with the band each 
evening. In this period, it is also an- 
nounced that by special, contractual 
arrangement, a number of the most 
beautiful operas of Victor Herbert will 
be given in tabloid form, including the 
Red Mill, the Serenade, Eileen and 
Mile. Modiste. 

Sparing no effort in its desire to 
present the best radio entertainment 
obtainable, General Motors has brought 
in as consultant for arrangement of 
programs for the period of popular 
classics, Deems Taylor, editor of the 
Musical America and composer of the 
opera, the King’s Henchman. Mr. Tay- 
lor is now supervising the arrangement 
of the first program and the rehearsals 


of the specially created Symphony Or- 
chestra., 


WEAF Studios Too Small 


Broadcasting of the new radio hour 
Will be from the music chamber of Car- 
hegie Hall, New York City, as the 
WEAF studios are too small to accom- 
modate the 100 or more artists who will 
participate in each hour’s program. 
Another innovation is that all artists 
and directors will appear in evening 
dress or costume, in order to lend an 
atmosphere of formality to the broad- 
casting which, it is hoped, will help 
Produce the same stimulus and inspl- 
ration which the artists would feel be- 
fore an audience. | 








Good-Bye Forever 
—or Until the 
Next Time 
By Walter L. Becker 


UST send me a statement on 

the first of the month. Father 
said to let me have the car and 
he’ll pay you tomorrow. So long! 
I'll see you in a day or so. I'll 
have the secretary mail you a 
check the first thing. If this check 
isn’t good I’ll give you another. 
The check came back did it— 
There must be some mistake. 
My wife and six children are in 
the hospital. Well—I didn’t ex- 
pect the bill to be so high. Mr. 
So-an-So-an-So said to tell you 
that I am all right. 

Surely you can trust me until 
tomorrow afternoon. My credit 
is good any place in town. Of 
course if you don’t want to do it 
—lI’ll take it elsewhere. I’ve 
either forgotten or misplaced my 
pocketbook somewhere. We're | 
sorry, buddy, but we have a first | 
mortgage on it. | 

You’re not afraid of an old | 
friend like me—are you? I’m in 
too big of a hurry to wait for my 
bill—just now. If you are really | 
| in doubt—just call up these refer- | 
ences. I’m almost positive you 
are the one I saw at lodge last 
night. I have at least twenty 
friends whose cars need repairing. 
It isn’t worth the repair bill so 
you can just keep it. | 




















A statement from the company says 
that each Monday night either General 
Motors or one of its constituent com- 
panies will be host to the “Family,” 
which includes the Chevrolet, Pontiac, 
Oldsmobile, Oakland, Buick, La Salle, 
Cadillac, G.M.C. Truck and Yellow Cab 
and Coach, Fisher Body, Frigidaire and 
Delco-Light divisions. The 28 stations 
of the chain are: 


WEAF, New York; WEEI, Boston; 
WTIC, Hartford; WLIT, Philadelphia; 
WRC, Washington; WGR, Buffalo; 
WCAE, Pittsburgh; WTAM, Cleveland; 
WWJ, Detroit; WSAI, Cincinnati; KSD, 
St. Louis; WCCO, Minneapolis-St. Paul; 
WTMJ, Milwaukee; WOC, Davenport; 
WHO, Des Moines; WOW, Omaha; 
WDAF, Kansas City; KVOO, Oklahoma 
City-Tulsa; WBAP, Ft. Worth; WHAS, 
Louisville; WSM, Nashville; WMC, 
Memphis; WSB, Atlanta; WBT, Char- 
lotte; WJAX, Jacksonville; WJAR, 
Providence; WTAG, Worcester; WCSH, 
Portland, Maine. 
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Champion Dies in 
Paris October 27 


Founder and Head of AC 
Spark Plug Co. Succumbs 
to Embolism 


(Continued from page 9) 


Mr. Champion was born in Paris, 
April 2, 1878, a son of Mr. and Mrs. 
Alexander Champion. At 12 years of 
age he went to work as a messenger boy 
for M. Clement, proprietor of a small 
bicycle factory in Paris. He opened the 
shop at 6 o’clock every morning, swept 
out, ran errands and did other odd jobs 
for which he received six francs a week 
which he contributed to his family’s 
limited finances. 

His ability on a bicycle attracted the 
attention of his employer who finally 
persuaded him to enter the race for 
the middle distance championship of 
France. Young Albert won and over 
night his name became a by-word in 
France. 

With interest in the automobile mak- 
ing rapid headway, Champion returned 
to France to study the business with 
the intention of returning to America 
as an accessory salesman. When he 
came back to the United States he 
drove a Packard “Grey Wolf” in a race 
at Brighton Beach, N. Y. This race led 
to offers to drive in 18 races in France. 

Mr. Champion abandoned racing in 
1904 and in 1905 started a small spark 
plug factory near Boston. In 1908 he 
was attracted to Flint, Mich., by W. C. 
Durant, who became his partner in the 
AC Spark Plug Co. At the beginning 
the company only employed 15 per- 
sons, but Mr. Champion’s efforts in the 
field of business resulted in the organi- 
zation growing by leaps and bounds 
until today there are 3500 persons on 
the payrolls. 

Perhaps one of the greatest tributes 
ever paid to him by the industry came 
several years ago when the “Old Tim- 
ers Club,” consisting of the pioneers in 
the automobile business who had been 
associated with it since its infancy, was 
organized. Mr. Champion was the first 
president. 


To Talk on Instalment Sales 


NEW YORK, Nov. 3—Professor E. R. 
A. Seligman, Columbia University, will 
review the results of 15 months’ inves- 
tigation into instalment selling at a 
dinner given in his honor by John J. 
Raskob, chairman of the Finance Com- 
mittee of General Motors Corp., on the 
evening of Nov. 17, at the Ritz-Carlton 
Hotel. 
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Meer Sir Sajjah Singh, Maharajah of Ratlam, India—you'll never have 


a better opportunity. 
his other clothes. 


He is the gentleman wearing his underwear outside of 
While in the United States with the British polo team, he 


ordered a La Salle sedan with a special body, from Michael Katz, Cadillac- 
La Salle dealer of Port Chester, N. Y. The Indian ruler dresses always in 
native costume, and wears a two-carat diamond in each ear 





Hupp 9 Months 
Net $1.58 Share 


DETROIT, Nov. 1—Net income after 

all charges including depreciation and 
Federal taxes of $1,587,902 is reported 
by Hupp Motor Car Co. for the first 
9 months of 1927 equivalent to $1.58 a 
share on the capital stock. This com- 
pares with net of $3,676,879 in same 
period last year. 
‘~ Net income for third quarter was 
$440,079 equal to 44 cents a share com- 
pared with $1,010,816 or $1.02 a share 
for third quarter last year. 

Current assets of dollars $16,072,236 
is shown in consolidated balance sheet 
with current liabilities of $3,610,703. 
Company is in excellent cash position 
with cash in banks and U. S. certificates 
and sight drafts totaling $10,674,409. 





Chicago Locomobile Moves 

CHICAGO, Nov. 3—The Locomobile 
Co. of Illinois, Inc., factory branch, has 
moved into its new headquarters at 2317 
South Michigan Ave. The Cottage 
Grove Ave. branch has been closed. The 
Northside branch at 5246 Broadway has 
been discontinued, so far as new car 
sales are concerned, and is now used as 
a used car department for the Michigan 
Ave. branch. A general service station 
is operated at 2912 Vernon Ave. 


Predicts World Awheel 

DETROIT, Nov. 3—In an address be- 
fore the Detroit Export Club last night, 
Roy D. Chapin, president of the Na- 
tional Automobile Chamber of Com- 








A GOOD sales manager can 
always give a good job and a 
high class demonstrator to the 
bank president’s son. 











merce and chairman of the board of 
the Hudson Motor Car Company de- 
clared the day is coming when the 
standard of living of all the world’s 
people would be raised to that of the 
United States. 

The rest of the world, long accus- 
tomed to walking as its chief means 
of locomotion, now wants to ride and 
because of this for a long time will be 
a potential automobile market. 





Goodyear Declares Divvy 
of $1.75 on Preferred 


NEW YORK, Oct. 31—Goodyear Tire 
& Rubber Co. directors have declared 
an initial dividend of $1.75 on the pre- 
ferred stock, payable Jan. 1 to stock- 
holders of record Dec. 1. They also 
declared the regular quarterly dividend. 





Has Salon Display 
CHICAGO, Nov. 1—H. W. Peters, 
manager of the Chicago branch of the 
Packard Motor Car Co., has opened in 
the Belmont Hotel at Sheridan Rd. and 
Belmont Ave., an attractive salon for 
the display of Packard 6’s and 8’s. 
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Atwood Invents 
Propless Motor 


Rocket-Like Engine Develops 
Power By Exhausting 
Exploding Gas 


BOSTON, Nov. 3—Harry Atwood, 
famous for years as a pioneer flier, has 
successfully completed tests of a new 
internal combustion airplane and ma- 
rine motor, utilizing a new principle, 
according to a_ statement made at 
Springfield, Mass. 

It is claimed that this engine develops 
power without the use of a propeller, 
by exhausting exploding gases into the 
atmosphere or water, thus driving itself 
forward much as a rocket does. Mr. 
Atwood asserts that the first model, 
which was made and tested in this 
city, weighed 4.8 pounds and developed 
3.8 horsepower. Larger engines, he 
says, will reduce the ratio to less than 
one pound a horsepower, less than one- 
half of existing standard airplane 
motors. 

The new engine is shaped like a bottle 
and all of its mechanism is inside, Mr. 
Atwood says, and will solve the prob- 
lem of a light compact motor for multi- 
engined planes. Some months ago he 
issued a statement saying that multi- 
engines were necessary for _ trans- 
oceanic flights and announcing that he 
was going to devote himself to the prob- 
lem of the ocean liners. 








is Picking Up” 


I F you can’t make good blame yourself. Here’s a chap, we don’t know his 
name, who believes in getting into something where there is no competition; 


as a result he gets all the business. 


airplane, at some time in the near future 


Perhaps he’ll mount his Weaver on an 
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Make Old Plugs 


New; Restrained 


New York and Jersey Firms 


Quit Practice When 
Court Acts 


DETROIT, Oct. 31—The practice of 
several concerns in New York and New 
Jersey of buying up discarded spark 
plugs, cleaning and rebuilding them and 
selling them as new was brought to a 
sudden end when the United States dis- 
trict courts for the Southern district of 
New York and for New Jersey issued 
restraining orders against four com- 
panies and also ordered the seizure of 
more than 30,000 spark plugs which had 
been fixed up for the market. 

The concerns enjoined from continu- 
ance of the practice were the E. G. 
Manufacturing Co., the Lyndhurst 
Spark Plug Salvage Co., the Newark 
Auto Accessory Co. and the Spark Plug 
Products Corp. 

The court actions were instituted by 
the Champion Spark Plug Co., of To- 
ledo, Ohio, and the AC Ignition Co., of 
Flint, Mich., the two largest makers of 
spark plugs. 

Investigation was started by these 
two manufacturers several weeks ago, 
following complaints that spark plugs 
of both makes, apparently spurious, 
were being offered for sale as genuine 
new Champion and AC spark plugs 
throughout the East. 

The Federal Court action was im- 
mediately started by the two companies 
to protect both trade and public from 
the fraudulent plugs. 





Elmer Drops Ford; Takes 


on Whippet and Overland 

HARTFORD, CONN., Nov. 1— 
Lucius H. Elmer, proprietor of the 
Elmer Automobile Co., who handled 
the Ford since the inception of the first 
four-cylinder model and who about a 
year ago dropped this make and took 
on the Overland Whippet, has been 
made a direct distributor of Willys- 
Knight and Overland cars for all the 
State of Connecticut with the exception 
of New Haven and Fairfield counties. 
This announcement was made Friday 
evening at a dinner given at the Hart- 
ford club by Mr. Elmer to officials from 
the factory and the Willys-Knight and 


Overland dealers throughout the terri- 
tory. 





Yellow Coach Sales Gain 

NEW YORK, Nov. 3—Net sales of 
Yellow Truck & Coach Mfg. Co. for the 
nine months ended Sept. 30, 1927, were 
$27,543,170. Net loss before provision 
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Chrysler Adds New “52” Model 


Tus latest Chrysler, listed at $795, is unusually distinctive in appearance 
and presents a combination of grace, luxury and preformance ability that, ac- 
cording to its sponsors, assures a wide demand from motorists 





for depreciation and income taxes was 
$555,996. After provision for deprecia- 
tion and foreign income taxes net loss 
was $1,147,367. 

A net loss of $423,714, after provision 
for depreciation and foreign income 
taxes was realized in the third quarter 
end of Sept. 30, which compares with 
a net loss of $55,463 in the second quar- 
ter and a net loss of $668,190 in the 
first quarter. Sales of $10,111,689 in 
the third quarter, compared with $9,- 
722,822 in the second quarter and with 
$7,708,658 in the first quarter. 





Motor Wheel Nets Income 


of $330,949 for Quarter 

NEW YORK, Oct. 31—Motor Wheel 
Corp. and subsidiaries report for quar- 
ter ended Sept. 30, 1927, net income of 
$330,949 after interest, depreciation 
and Federal taxes, equivalent after 
allowing for 8 per cent preferred divi- 
dend requirements to 53 cents a share 
earned on 550,000 shares of common 
stock. This compares with $531,544, or 
93 cents a share, in preceding quarter 
and $515,100, or 90 cents a share, in 
third quarter of 1926. 

Net income for first nine months of 
1927 totaled $1,377,226 after above 
charges, equal to $2.40 a share on com- 
mon stock, against $1,511,127, or $2.64 
a share, in first nine months of preced- 
ing year. 


Tire Production Tired 

AKRON, Oct. 31—Tire manufactur- 
ers in the Akron district have been 
steadily curtailing production to a point 
where most plants are running at 75 
to 80 per cent of capacity. Total out- 
put of Akron factories is approximately 
120,000 automobile casings a day, com- 
pared with about 135,000 during Au- 
gust. 


Olds Shuts Down 


for Overhauling 


LANSING, Nov. 2—While the Olds 
Motor Works plants are shut down for 
a general overhauling and for the in- 
stalling of new production equipment, 
approximately 1100 employees will be 
continued on the payrolls in carrying 
out this work, the company declares. 
The General Motors Corp. is spending 
huge sums for new equipment which is 
being installed as rapidly as it arrives 
and space can be found for it. When 
the plant resumes operations two 
months hence it is estimated that every 
department will be operating at capac- 
ity to fill the demand for cars. The 
many changes which are being made 
now will also result in a much higher 
rate of output, it is said. 





Osgood Takes Autocar 
for Connecticut Territory 
HARTFORD, CONN., Nov. 3—H. W. 
Osgood has taken over the representa- 
tion of the Autocar truck in this terri- 


tory and has secured sales and service 
quarters at 26 Wethersfield Ave. 





Deaf—But Not Dumb 
AUSTIN, TEX., Nov. 2—A totally 
deaf mechanic recently received recog- 
nition from the Studebaker Corp. for 
his unusual ability in adjusting faulty 
horns and locating automobile squeaks 
and rattles. The mechanic, Eugene F. 
Clarke, is employed by the Benson 

Motor Co., Studebaker distributor. 





THE perfect mechanic never 
argues with his foreman or those 
who write the orders. 

















Motor Age 


Gas, Oil and Hot Dogs—Drive In 


OUR Springs Sprayed Free 

With 5 Gallons of Gasoline,” 
reads a liberal sign in one of the 
Philadelphia suburbs. Personally, 
we would rather have them put the 
gasoline in the tank. 


2 
With the advance of the fall sea- 
son, tourists are turning south. 
Rather like the birds—and we don’t 
mean cuckoo, either. 





Snow had clogged some roads in 
northern Wisconsin, and men were 


employed to do some _ shoveling. - 


“Grab the shovels and get started,”’ 
sald the foreman. “That snow 
shovel” (that’s no shovel) said 
one of the men. 


“Body by Fisher,” is the mis- 
leading heading always appearing 
in the advertisements that show a 
beautiful girl seated in a beautiful 
car. 

. 


A man told us the other day 
that he was driving fast on a 
gravel road and a fiying stone 
broke his windshield. That certain- 
lv is better than driving into a 
Iiving Cloud. 


- Philadelphia’s 


Gasoline consumption increased 
in 35 states during August. We 
can readily understand why after 
getting a whiff of the felt hat we 
had cleaned. 


Chicago Boosters to dine. Great 
stuff anytime if the restauranteur, 
when setting the p. p. p. (price per 
plate) can be convinced that the 
Boosters is an exclusive organiza- 
tion. 


Grafting may treble rubber pro- 
duction, rubber company head says. 
Grafting, if you care to listen to 
mayoralty  candi- 
dates, will treble more than rubber 
output. 


Mobile Chevrolet dealer moves 
into new building. Which is no 
trouble at all for a mobile dealer. 


Members of National Associa- 
tion of Finance Companies get re- 
duced railroad rates for their con- 
vention. Dare we predict’ the 
economy will be passed along right 
down the line? 


“Free Air and Water—Acces- 
sories for less,” reads a sign on 
the side of a garage which is eyj- 
dently appealing to the Scotch. 


Speaking of that reminds us that 
a Scotch inventor has developed a 
substitute for rubber automobile 
tires. His objection to rubber, so 
the report goes, is that rubber 
gives. 


Tourist in southern California, 
seeing a large fish strung up on 
the side of a wharf, hears someone 
refer to “man-eating = shark.” 
“That man sure must have been 
hungry,” said the tourist. 


The police officers on the Camden 
bridge that crosses the Delaware 
River between Camden and Phila- 
delphia wear white cloaks at night 
so they will be lit up when an 
automobile approaches. And _ to 
think that a motorist is not allowed 
to drive if he is “lit up.” 








for you. 








John Cleary Says— 


Competition is the act of seeking, or endeavoring to gain, what 
another is endeavoring to gain at the same time. 


It is a common strife for the same object. 
There is keen competition for my dollar today. 
Are you in that competition, Mr. Automobile Salesman? 


Or are you trusting to luck that I shall forever elude the salesmen for 
real estate, insurance, investment, radio, oil burners, furniture, 
electric appliances of all kinds and so on— 


And that I shall seek you out in your hideaway and hand you my 
dollar because, forsooth, you have kept out of the competition for it? 


“They're Chasing Me for YOUR Dollar,” on Page 26, was written 
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The Month of NOVEMBER in Motor Age 
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I895-FIRST ISSUE 
OF FIRST AUTO PAPER 
PRINTED IN ENGLISH. 


SEE ARTICLE THIS ISSUE. 
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o~ 
E are all interested in human documents. The closer they 
hit to home, the greater the interest. In which case the docu- 
ments that combine to make this article—the first of a series—are | 
of vital interest to everyone employed in the automotive industry 
because they take a wallop at one of our most cherished institutions 
—intensified automotive salesmanship. y, 
CAME to Philadelphia six months ago. A real office and on my wife at home in the daytime. At f 
estate man—pardon me, a realtor—sold me on the night they called on us both at home. é) 
idea of moving into a much more pretentious place Who were these salesmen? [ll tell you. Here is 
than I had contemplated taking—one of those’ the record:— . 
Spanish-type homes in a good suburb. Before the Real estate, 4; milk, 4; insurance, 4, meat, 3; wash- , 
family and the furniture arrived—and although no’ ing machines, 3; investments, 3; landscape gardening, Y 


publicity had been given to my change—lI began to re- 
alize that there is some justification for all this talk Pd 
about the new competition for the consumer’s dollar. | 
The competition for my dollar began immediately. 
The salesmen found me. They called on me at my 
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3; lawn 
mowing, 2; 
groceries, 2; 
fruits and _provi- 
sions, 2; ice, 2; radio, 
2; oil burner, 2; white- 
washing, 2; politicians, 2; 
banks, 2; electric refrigerator, 
2; furniture, 1; electric mangle, 1; 
movie theatre, 1; beauty shop, 1; 
| church, 1. 
vA If you will count that list you will dis- 
cover that a total of 49 salesmen, representing 
22 classifications, tried to take my dollar away from 
me. One of the real estate men got some of it, one of 
the insurance salesmen got some more of it by persuad- 
Ing me to increase my protection 60 per cent, the single 
furniture salesman got a little of it, and, of course, 
we made a selection from the host of food purveyors 
who solicited us. 

_ We drove down here in our old car. It was the one 
item in our belongings that we intended to replace 
shortly after we got settled here. I had no intention 
of increasing my insurance, of buying any more furni- 
ture or of making any other investments. So, for the 
purpose of this bald statement of the facts, addressed to 
automobile salesmen, it is proper to speak of my dollar 

a’ YOUR dollar. It was intended for you. 
We were in no hurry to buy the new car, so we ap- 
plied for a Pennsylvania registration, owner’s title and 
driver’s license required in this State. My wife and 


i 


I have driven the car 
constantly. 

During. these six months 

not a single automobile salesman 

has suggested to me that I should 

have a new car. In fact, not a single 

automobile salesman has even called on me. 

In the meantime, our desire for a new car has 

cooled and we have decided to make the old bus 


do this winter. We’ll get the new car next spring. 


Now I don’t profess that there is anything epochal 


or startling in this experience of mine. The net of it, 
to the industry, is that one new passenger car sale will 
go into the 1928 total, instead of into the 1927 total. 
The net of it, as regards retail sales promotion, is that 
one hot prospect was allowed to get cold while sales- 
men for other commodities and service were chasing 
him for the dollar that was intended for a new auto- 
mobile. 

But passenger automobile sales are made one by one 
—and they are lost one by one. My experience of the 
last six months led me to wonder how many other new 
car sales were lost to the 1927 total by a similar lack 
of activity on the part of automobile salesmen at a 
time of intense activity on the part of salesmen for 
other commodities and service. 

It also prompted a glance backwards over the years 
I have owned automobiles. Here is a picture of those 
years: , 

In the last 10 years I have owned nine automobiles, 
representing five makes—Dodge, Oldsmobile, Stude- 
baker, Peerless and Cadillac. My name has been on 
the automobile registration lists of four states—Penn- 
sylvania, Ohio, Michigan and Florida. 

During those 10 years I have been asked to buy an 
automobile—through the personal call of a salesman 
—a total of three times. During that same period I 
have been solicited—through direct mail campaigns— 
by a total of four companies. Two of these companies 
handled the car that I owned at the time. 

For a part of those 10 years I was connected with 
two automobile manufacturers. That might account, 
partly, for the lack of solicitation, even though the 
cars I owned were not always of the make of the man- 
ufacturers who employed me. I could not believe that 
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my experience was any- — 


very Similar answers. 





thing like the general ¢ 
experience of the many 
thousands of automobile 
owners all over the coun- 
try. So I made a few 
inquiries. 

I asked the first three men 
I met in our establishment how 
long they had owned automobiles 
and how many times they had been 
asked to buy an automobile. I asked 
each of them to give me an honest, un- 
colored, straightforward reply. Here is 
what the first man told me: 

“In more than 25 years of car ownership 
I have never been approached by an automobile 
salesman. I have bought the cars I have owned 
on my own deliberate initiative. From first 
hand experience as a buyer, therefore, I know 
nothing of automobile salesmanship. 

“A dealer representing a car considerably be- 
yond my reach has in the past sent me occasion- 
ally by mail his logically planned sales litera- 
ture.” 

The second man answered me as follows: 

“For at least 10 years I have been a logical 
prospect for at least a medium-priced car, and I 
am sure that a merely average salesman could 
have sold me one any time during that period. 
But in all that time I was approached only once re- 
garding the purchase of a car and that oddly enough, 
was by a Rolls-Royce salesman. 

“The only car I have ever owned is an Auburn, and 
that is a recent purchase. Although I was actively 
in the market for two months and visited various 
salesrooms, I was not solicited for any car, either in 
person or by mail.” 

And the third man’s reply—I thought he was an 
cwner—was in this wise: 

“IT have never owned an automobile and have never 
been asked either by letter or word of mouth to buy 
one of any description. 

“For two years that I lived in a small town I passed 
the doors of a Dodge salesroom twice a day and was 
on nodding terms with the proprietor, but he never 
suggested that I might like one of his cars. 

“IT have been in this city for two years and have 
been living in a neighborhood where practically 100 
per cent of my neighbors own cars of various pedigrees, 
but with the exception of one mailing piece received 
about a year ago, I have no personal information that 
anyone in this city or vicinity is engaged in the busi- 
ness of selling automobiles.” 

At this point I can hear some of my readers saying, 
“I don’t believe it. This fellow is starting out to prove 
something, and everybody knows it is the easiest thing 
in the world nowadays to gather statistics to prove 
anything.” 

But please don’t be too impulsive, dear reader. 

In the first place, I didn’t believe it, either. I could 
scarcely believe my own experience, but there it was, 
and I put my own case down as most unusual. When 
the experiences of those other men seemed to confirm 
mine, I could only construe that as a most remarkable 
coincidence. It was inconceivable to me that many 
men, asked those questions, would return’ such 


salesmanship. 


opinion. 


and the 


In this series of articles the writer is reporting, not editor- 
ializing. This is not the birth of a crusade or an attack 
upon automobile salesmen, automobile sales managers 
or automobile salesmanship generally. The series 

will not advocate any pet theory or method of 
the 
It will not muckrake. A 
batch of facts will be placed before you 
and you will be free to form your own 
You are urged to read 
carefully the letters that are 
quoted in this series. They 
testify to a matter of 
great interest to you 
industry. 





YY I didn’t believe it. but 
yet I didn’t want to be 
put in the category with 

Shamus, who on seeing a 
giraffe for the first time at 
zoo, said, decisively, 

“There ain’t no such animal.” 

Nor with the Cuban who, be- 

holding a ski-jumper high in the 

air in the Adirondacks last winter, 
exclaimed, “I don’t believe it!” 

And, in the second place, dear reader, 

I am not trying to prove anything. I am 
making a plain statement of cold facts, as 

I found them. You can draw your own con- 
clusions from the facts as presented. 

In the series of articles of which this is the 
first, I am writing as a reporter. I am report- 
ing, not editorializing. I am not a crusader. I am 
not attacking automobile salesmen, automobile 
sales managers or automobile salesmanship gen- 
erally. I am not advocating any pet theory or 
method of salesmanship. I am not muckracking. 

Numerous inquiries have been made for the 
purpose of learning the impulses that have led to 
the purchase of a motor car. This is not that 
kind of investigation. 

Numerous articles have been written regard- 
ing the methods of salesmen, how they find their 
prospects, how they follow them up, how they sell them 
and how they keep in touch with them after the sale. 
This is not that kind of article. 

This is an inquiry from the other side of the fence. 
It is an inquiry into the experiences that automobile 
owners—and a few others who were presumed to be 
automobile owners—have had with automobile sales- 
men. The simple question that has been asked is “How 
many times have you been asked to buy an automobile?” 

Now that you have a clear understanding of the 
inquiry, let us go on with the story. 

Since I didn’t believe the evidence I already had, I 
extended the inquiry by mailing out 600 letters, asking 
for an unbiased, unprejudiced report on the subject. 
These letters went to large cities and small towns 
throughout the country. 

At the time of this writing I have received 150 re- 
plies, or 25 per cent. Maybe the other 75 per cent 
would tell a different story, but you don’t know any 
more about that than I do. Let them rest in peace. 
I shall publish the replies I received in the order in 
which the envelopes were opened, omitting only those 
which were received from a few automobile manufac- 
turing companies that happened to be on the list. In 
passing, let me say that the testimony of these auto- 
mobile company executives corresponded with my own 
experience. I have omitted them, because it would 
not be expected that automobile salesmen generally 
would solicit them. 

Let me repeat that I asked these people to tell me 
simply how long they had owned automobiles, how many 
cars they had owned, and how many times they had 
been solicited, in any way, to buy an automobile. I 
am reporting to you exactly what they answered. 

I can conceive of a man stretching the truth in the 
direction of multiplying the number of times a sales- 
man has asked him to buy. If automobile salesmen 
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had been pestering him 


— An Editor 





and annoying him to the  —_ 
point of being objection- 

able, he would naturally 
exaggerate the number 
of times he had thus been 
pestered and annoyed. 

But I cannot conceive of a 
man understating the number 
of times he has been solicited. 
What would be his object? The 
logical result of a large number of 


anything. 


crease the number of salesmen’s calls on 

each owner and prospect. And it is not 
likely that any man wants to be a party to 
such an eventuality. No one wants to invite 
a regiment of salesmen to camp around his office 
and home. 

For that reason I am inclined to accept these 
answers as truthful. As for you, Mr. Salesman, 
it is your privilege to take them or leave them. 

Since I have already recounted four experi- 
ences—my own and those of three others whom I 
questioned, let us call the first letter I opened 
experience No. 5. 


A Manager of Distribution 
pa I have owned three automobiles in the 
» past seven years—two Essex fours and a 
Franklin. 

Bought all three—was not solicited. During the past 
year, however, I have received circular letters from 
three automobile agencies and have been solicited twice 
by personal call. 

My impression of automobile salesmen is that they 
are too indifferent. They seem to feel above labor 
and usually condescend in talking to a prospect. There 
is very little live, human contact in their approach and 
they are woefully ignorant of the methods of sales- 
manship, also of the points about their own car. 


A Vice-President 


I have owned various cars during the last dozen 

years and in every case was not approached by 

a salesman. My last experience was a call upon 

one of the large new car sales stations, and the sales- 

men were so absolutely indifferent and discourteous 

that I bought my car from another dealer, although 

criginally I intended to buy another type of car, but 

the attitude of the salesmen destroyed my object and 
lost the sale. 

Candidly, I do not believe that 75 per cent of the 
salesmen are of the “go-getter” type, and I often won- 
der how automobile factories are kept busy making 
new cars. Perhaps the interested parties place the 
order without previous solicitation—simply because 
they had to have a car and bought one, but not be- 
Cause of any urging on the part of a salesman. 


Another Vice-President 


[ have owned automobiles by name as follows 
—Chalmers, Dodge, Jewett, Chrysler 70 and 
Chrysler 80. | 

I have not had any personal cars from salesmen other 
than from Chrysler and Cadillac. 

The only direct mail which I recall getting is the 
Buick folder sent from time to time. 


This article and similar ones to follow do not aim to prove 
They will be plain statements of cold facts 
that were furnished Moror AGE as the result of an 
inquiry into the ,experiences_ that 
owners—and a few others who were presumed 
to be owners—have had with automobile 
salesmen. The simple question that was 
asked of 600 persons was: 
many times have you been asked 
to buy an automobile?” The 
replies that poured in con- 
veyed surprising informa- 
such understatements should be to in- tion. We feel obliged 
to pass it on. 





~ 

In 1919 I 

a bought my first 

car though I had 

the use of cars before that. 

My first car was a used Ford 

touring car. I paid $350 cash 

for it. Improvements were made 

soon after I bought this but, al- 

though I was on the records of the 

company, no salesman ever suggested 
that 1 should have a new ear. 

A year or so later I bought another 

Ford. There was no solicitation here. It 

was a good used car and had a starter. A 
little salesmanship would have made me a new- 
car owner. 

That was an open car and my wife wanted a 
sedan. Soa sedan was purchased. Again it was 
a used one of my own selection. No salesman 
even suggested a new car. 

While owning this car a nearby dealer started 
a campaign on the Willys-Knight. I received 
about eight pieces of well-written and well-timed 
literature. I got on the list because I was a 
home owner. } 

In the fall of 1925 I paid $500 for a good used 
four-cylinder Essex. Although they have 
brought out several new models and have had 
special sales on Hudson and Essex ears, no effort to sell 
me has been made. 

I have owned my home in three cities—and still own 
two of the places—but the campaign already mentioned 
is the only time I have been solicited. 

My wife is campaigning for a new car now. How- 
ever, she is playing a lone hand. But some wise sales- 
man will sell her one of these days, and if the car is 
among six makes that I can and would own, his efforts 
will not have been in vain. 


automobile 


“How 





A Salesman 


A car salesman has never made an unsolicited 

Q attempt to sell me—even though I spent $20 in 
the coin of the realm to tell the cock-eyed world 
through newspaper advertising that my present car, a 
Nash (driven 4622 miles), was too small and I want a 


larger one. 
10 years and in that time I have been asked to 
buy a car many, many times. As to direct 
mail campaigns, I should judge there have been six or 
eight come to my attention personally, although I can- 
not recall now whether there were that many firms rep- 
resented or whether the same firm or car representative 
made more than one campaign. 





A President 


I have been driving automobiles for 15 


I am not asking you to form a judgment on the 
strength of these replies. Wait until you hear a few 
more of them. As I said before, the replies will be 
printed in the next and future issues of MOTOR AGE 
exactly in the order in which they were received in this 
office. Don’t fail to read the experiences in next week’s 
copy of MoTor AGE. 
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rofit Producers} 


They Have a Few Words to Say About the 





Hudson Motor Car Co. of 
Chicago, Illinois, “does not result 
alone from getting the business but 
from turning it out promptly, and 
right the first time. And it takes 
the right equipment to do that. No 
shop is well equipped unless it backs 


Value of Hand Tools 
By C. Edward Packer 








ice man who is making a suc- 
cess of his business. 
Generally such a person can offer 
suggestions of benefit to others. 
The comments in this article 
come from men who have proved 
that service can be handled suc- 
cessfully. 
Possibly there is a hint in it 








PROFITABLE = shop,”  ac- 2 will not allow any man to stay with 
cording to Louis Silvis, C ? us unless his tool kit is complete. 
service manager of the NE naturally respects the serv- Some may be willing to waste their 


time and make no money, but our 
overhead goes merrily on and enough 
such men would wreck the business. 

“T don’t mean by that that we are 
hard on our men. We will help them 
in every way. They can buy their 
tools where they please and we will 


up its heavy equipment with ade- for you. pay for them and deduct a small 
quate hand tools both in the tool = _ amount each pay day until the bill 
room and in the hands of the . is paid. However, we prefer to buy 
mechanics. 


“T insist on each man having cer- 
tain hand tools of his own, but the 
interesting thing is the way some of 
the boys greatly exceed the require- 
ments. As one of them put it, I don’t 
buy these special reamers, ‘mikes 
and other items to save money for 
the shop, but to make money for my- 
self.’ And, quite naturally, he is one 
of my most valuable men.” 

A trip through this shop explains 
why it is profitable. The men are 
working and not walking; they are 
producing instead of hunting; they 
are turning out results instead of 
excuses. 

Walter Heburn, shop foreman of 





for them to be sure of the quality 
and price. 

“When I buy a tool I like to get 
the feel of it. That is the all-impor- 
tant thing. A catalog is fine, as far 
as it goes, but nothing takes the 
place of getting the tool in your hand 
—then you know what you want and 
can buy without hesitation.” 

From a small sheet-iron shelter 
five years ago to a modern brick 
service building with an investment 
at present of $30,000 is the record 
of Harold E. Risdon, of Berkeley, 
California. 

“When a car comes in,” says Mr. 
Risdon, “I find out not only what the 
owner wants but make sure of what 





the West Philadelphia Buick Co. of he needs. Then I sell it to him on 
Philadelphia, Pa., has the following the flat rate basis. 
to say on shop operation: “Having good men with proper 
“Overhead is more or less fixed, tools has made it possible to develop 
regardless of the number of repair our business from 80 customers the 
jobs turned out. In other words, if first year to 360 regular customers 
we can increase the number of repair in five years. Furthermore we Still 
jobs per day our profits are greatly have 75 per cent of the original cus- 
boosted as the overhead does not in- tomers. 
crease in proportion. “Many service stations are looked 
“We have just so much floor space on with suspicion by car owners, and 
and the only way we can handle extra the sad part of it is that much of 
work is to speed up each job. And this suspicion is justified. But if you 
when I say ‘speed up’ I don’t mean know your stuff and can explain i fid 
by slighting the fine points. We a convincing way just what is needed 
speed up by having good men who and then back your statement UP} th 
bring the right tools to the job so with results, your customers have to 
that they get results. . confidence in you and success is sure. ar 
“The boys are all paid on flat rates, te ie — of the Perfect And there is nothing like a wel: th 
: 0. elow—Harold_ E. ; er . me 
and they are good mechanics. We equipped mechanic for building col 


Risdon, of Berkeley, Calif. 
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Right—Louis Silvis, 
service manager, 
Hudson Motor Car | ene 
Co., of Chicago oe oo 


oS ig 


Walter Heburn, 
Shop foreman, 
West Philadel- 
phia Buick Co., 
Philadelphia 


idence and holding trade,” said Mr. Risdon in conclusion. 

“It is interesting,” remarked R. S. Hugson, “to note 
that the really good and steady mechanics own complete 
tool kits. Floaters rarely have any tools. Those who 
are properly equipped seem to take a real interest in 
their work. This cuts down labor turnover, for such 
men stay with us.” 






Mr. Hugson is service manager for the John 
K. Leander Co., Studebaker dealer in Portland, 
Ore. While the enormous service business done 
by the Leander organization has been developed 
by various forms of effort, it is conspicuous 
that the shop is exceptionally well-equipped. 

Outstanding is the fact that there are three 
electric outlet plugs to each mechanic, which gives 
some indication of the extensive use made of elec- 
trically-driven hand tools. 

“We feel that our interest in our men, plus 
seeing that they are supplied with every convenience 
for doing effective work, has done much to develop our 
organization by holding the good men and making them 
even better,” said Mr. Hugson. 

Ray Small, engineer, of the Perfect Circle Co., in 
speaking before the Automotive Service Association of 
Philadelphia, among other things said: 

“When automobiles are serviced the way they are 
built, service will be on the same high and profitable 
plane with production. 

“For example, bearings are no longer fitted by hand 
and yet some shops are limping along without adequate 
reamer sets. 

“There is no guessing in the modern factory. Every- 
thing is ‘miked’ or gaged and before attempting to as- 
semble a unit they know that the parts are right. But 
how many mechanics use micrometers regularly? 

“Dial gages are most common in factory work. But 
in service work some men seem to think they are natural- 
born mechanics and that they can see a variation of 
a thousandth of an inch. 

“In factory work cylinder bores are most carefully 
prepared before pistons are fitted, and yet in some 
service stations attempts are made to install new pistons 
(Turn to page 42, please) 
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Joc Knew 
It All 


Until a (Costly Lesson Taught 


Him Otherwise 


By W. F. Currington 


AVE in one respect, Joe Whitney was one of the 
best mechanics in the business. This one ex- 
eeption of Joe’s was his failure to listen to 
advice or suggestions of others, to question 

customers in regard to their car troubles or to per- 
mit them to express their views of them. For ex- 
ample, a customer said to Joe: 

“T have a noise in my car when I’m rolling around—.”’ 

“You sure have,” cut in Joe, who was already scrib- 
bling on a repair order pad, “I spotted it as you were 
coasting along the floor, here. We can get at the job 
shortly and have it out for you this afternoon. Will 
that be satisfactory ?”’ 

“It only shows up when I’m—’” the customer began 
anew, but was again interrupted. 

“T understand,” assured Joe, with a wave of his 
hand, “you get it only under certain running con- 
ditions. You needn’t worry, we can eliminate it for 
you.” 

There followed a short, wordless hesitation on the 
part of the customer, after which, with no little uncer- 
tainty, he departed. 

Most mechanics would have unhesitatingly pro- 
nounced the noise a loose bearing, but not so with 
Joe Whitney. Joe’s trained ear told him differently. 
So, without any test whatever, he ordered the tim- 
ing gear cover removed and, sure enough, it was dis- 
covered that a corner of one of the teeth on the cam- 
shaft gear had broken off and was imbedded between 
two of those on the camshaft gear. This was re- 
moved, a new gear installed, and true to his promise, 
near the middle of the afternoon Joe turned the ear, 
with, practically a soundless motor, back to its owner. 
The bill, amounting to some $15, was paid and the cus- 
tomer drove away. But within ten minutes he re- 
turned, complaining that he still had his noise. 
“Impossible!” declared Joe, his ear trained on the 
motor. “Listen to it yourself. You don’t hear any- 
thing, do you?” 

For reply, the customer slid from under the wheel. 

“Get in,” he suggested, “and drive it yourself.” 

They proceeded less than one block when Joe dis- 
covered that the rim on the left rear wheel was loose 
and squeaking badly. 











For one brief instant 
the car showed its 
wheels to the crowd 
and then disappeared 
like a plummet be- 
neath the yellow, 
muddy surface of the 
water 


The customer, of 
course, knew only that 
he had a noise in his 
car that was bothering 
him. He _  hadn’t’ the 

















slightest conception of 
what it was nor the 
amount of time required 








to cure it. Naturally 

therefore, he was highly indignant over having paid 
$15 for failure to do a job which he could have done 
himself in less than two minutes, if he had known 
what to do. He left the place vowing never again (0 
patronize a man who made such mistakes. And like- 
wise, Joe Whitney was considerably embarrassed over 
his failure to listen to his customer, to learn exactly 
what it was that was bothering him. He could then 
have gone ahead and called attention to the more serious 
noise, eliminated it, and everything would have bee! 
satisfactory. 


But even this failed to teach Joe a lesson. He col- 


tinued his practice, thereby subjecting himsef to iu! | 


ther embarrassment, and his empoyer to further finan: 
cial loss, until several weeks later, when he went oul 
on the highway to pick up a wrecked ear. 

Although traffic on this particular highway was % 
all times extremely heavy, the bridge, at which point 
the accident occurred, was in an isolated district; " 
followed therefore that, with a single exception, the | 
50 or more persons gathered at the scene of the wreck | 
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were strangers in the community. 
This one exception was in the per- 
son of an ancient, diminutive man, 
sole occupant of a nearby roadside 
cabin. 

The car, a heavy sedan, with a 
delivery price of close to $3,600, lay 
on its side some 12 or 15 ft. below 
the highway, and about two-thirds 
Submerged in yellow muddy water. 
And it was evident at a glance that, 
outside of a thorough wetting, it 
was only slightly damaged. Dur- 
Ing a heavy rain storm it had skid- 
ded completely around, plunged 


backward through the bridge railing, the water had 
broken the fall and it landed in the soft mud of the 
creek bottom. With the crowd watching from above, 
Joe Whitney and his two assistants were on the creek- 


bank “sizing up the situation.” 


The stream at this point resembled a huge pond 


OE WHITNEY was one of the 
best mechanics in the _ business, 
save for the fact that he never 
listened to the advice or heeded the 
suggestions of others; never per- 
mitted a customer to express his 
opinions. This is the story of his cure. 


some 50 ft. wide and perhaps three 
times as long, around which was a 
dilapitated wire fence. Presently 
Joe spoke to his men. 

“Get out the big block and tackle.” 
he said. ‘“She’s too close to the 
bridge to turn ’er over now.” Then, 
with upraised hand, he indicated a 
tree 30 yards down-stream. “We'll 
take a hitch on that tree, drag ’er 
down stream a ways, roll ’er over 
on her wheels and pull ’er up the 
bank, here.” 

There followed immediately the 
inevitable burst of advice from the 


crowd, each member of which had his individual idea 
of just how the wreck should be handled and, natu- 
rally, not a single one agreed with that of the man 
whose duty it was to handle it. And although this 
advice was delivered in an incoherent, jumbled chorus, 
the voice of the ancient little man stood out clearly, 
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understandingly above the 
rest. 

“Hey! You can’t do that, 
young fellow,” he _ piped 
shrilly, while his cane indi- 
cated another lone tree on 
the opposite shore, “‘There’s 


99 





as far as 
go, or at 


But that was 
he was able to 
least as far as his voice 
could be heard. At this 
point the roar of the crowd 
became deafening as it directed its advice to the little 
man himself. 

“You tell ’em, Pop!” was made above the jumbled 
cry. And again—‘Get right down there in the water, 
Pop, and show ’em how you handled wrecks back in 
the ’60’s.” And then, from Joe Whitney himself: “Go 
on back home and curl up at your fireside, Pop, I was 
handling wrecks when you were still in the cradle!” 

Since the little man’s age could hardly be placed 
under 70, this remark brought forth fresh peals of 
laughter. 

Inasmuch as this was extremely aggravating to Joe 
Whitney—or for that matter, to any other man sim- 
ilarly placed—he could hardly be blamed for the stand 
he was taking, and still—. 

The crowd continued to laugh and jeer and offer 
advice, while the wrecking crew went on about its 
business. 

In a remarkably short time attachment was made 
to both the tree and the wrecked car, and the pulley 
blocks were creaking as the big wrecker, moving slowly 
along the highway, took up the slack. In the ensuing 
silence “Pop” had managed to obtain extra footing of 
some sort, and he now stood head and shoulders above 
the bridge railing. His cane was waving aloft. 

“TI say, young fellow,” he shrilled, “don’t do that!” 
Again he indicated the tree on the opposite shore. 
“Take a hitch over there and— 

The roar sprang up anew. 

“Somebody stick that guy’s cane down his throat, 
before he talks himself to death!” could be heard 
in Joe Whitney’s voice. 

The ropes and blocks were groaning under the 
strain now, and Joe Whitney dropped his upraised 
hand, in a signal for the man on the wrecker to pull. 
Another silence followed, which was promptly punctured 
by the little man with the cane. 

“Listen, young fellow,” he screeched, “you’ll never 
get it out that way! Pull from that tree over there. 
There’s—” 

The crowd now was too interested in what was 
about to take place to notice, and it was Joe Whitney 
himself who cut in on Pop. Apparently Joe had lost 
his temper. 

“Hey, you, shut up, will you? 
your advice [ll ask for it. 
wrecks—” 

But now, something of an entirely different nature 
broke in on Joe. While he was speaking, the wrecked 
car moved slightly on its side, then, without warning, 
executed a half-roll, for one brief instant showed its 
wheels and its running gear to the crowd at the bridge 
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When I want any of 
I’ve been handling 


HILE there is much truth in 

the old saying that none of us 
is perfect, this is no reason why we 
shouldn’t strive to be — especially 
when our outstanding fault is so | 
obvious as to be the source of un- 
limited embarrassment to ourselves 
and no little financial loss to our 
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railing, and finally, like a 
plummet, disappeared  be- 
neath the yellow, muddy sur- 
face of the water. There 
followed almost instantly a 
Sharp snap, and the heavy 
pulley block, with a short 
length of chain dangling 
from its steel hook, shot 
into the air. The miniature 
whirlpool subsided and the 
waters of the creek contin- 
ued on their slow, lazy way, 
For a moment everybody looked blankly at everybody 
else. Joe Whitney was the first to recover. 

Grasping a long, slender pole which lay near the 
wire fence he thrust it into the water and began pok- 
ing it around. And, although he kept frantically at 
this for the better part of a minute, the submerged 
end of the pole encountered nothing—save water. 
Throwing the pole from him, Joe spoke hurriedly to 
one of his assistants. This man ran to the wrecker 
and returned with a heavy jack and a huge coil of 
rope. The jack, after being attached to one end of 
the rope, was thrown into the water where the 
wrecked car had disappeared. The rope was 150 ft. 
long, but even after it had been played out the weight 
of the jack could still be felt dangling from its end. 

Joe Whitney now understood something which at 
first had puzzled him, but to which he had given little 
thought: the reason for the fenced enclosure of the 
pond-like portion of the creek. One of those so-called 
bottomless pools! The fence was to prevent live 
stock from venturing into its depths. Joe had learned 
of such things but had never before encountered one. 
And now, he knew one other thing: Through his own 
doing, $3,600 worth of automobile, undamaged except 
for a severe wetting, had disappeared beyond all possible 
hope of retrieving! 

Dazed, Joe found himself a moment later wander- 
ing around on the highway. The crowd was dispers- 
ing now, going back to the cars parked along either 
side of the road. Joe was mumbling to himself: 

“If I had only known that hole was there!” 

He felt a tap on his arm. He looked. It was the 
end of a cane. The ancient little man, owner of the 
cane, stood at his side. 

“Young fellow,” the little man said, “that’s what 
I’ve been trying to tell you for the last half-hour.” 

Tears glistened in Joe’s eyes as he clapped a heavy 
hand on the little man’s shoulder. The little man 
winced under the force of the grip as Joe babbled: 

“Listen, Brother, I’ve always been like that. Never 
would pay attention to anything anybody tried to tell 
me. But after this—after this, if any guy tries to tell 
me that—that—that his car’s got ingrown toenails, 
buhlieve me, Brother, I'll listen to ’im!” 








~ AC Announces Winners of Contest 

The four prize winners in the AC Spark Plug €o.’3 
recent window trimming contest were as follows: Jarvis 
Garage, Chicago; Coley Bros., Chicago; Ridge Auto 
Service & Sales, Chicago, and Etzrodt Bros., Scranton, 
Pa. Many splendid window displays were submitted fo! 
the consideration of impartial judges. 
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Results in Organization Morale 
That Insures the Success of 
Buick ‘Dealer 









E consider the service deparment one of the 

most important phases of our business,” de- 

eclared G. S. Maxwell, vice-president of the 

Robert D. Maxwell Co., San Diego, Cal., Buick 
distributor for San Diego County. 

“When we took over the Buick agency in San Diego 
five years ago we did not have any service department. 
In the last year alone, however, we have added 15,000 
sq. ft. to our service department and are planning to 
add still more. 

“In five years’ time our car business has increased 
400 per cent. In 1922 we sold 160 new cars, while to 
date we have sold 600 1927 models and expect to sell 
800 this year. We are firmly convinced that, aside from 
the excellence of our product, our service depart- 
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ment has been a big factor in our steady growth. 

“We feel that a customer prefers to do business with 
a firm that has a complete service department, for the 
customer reasons that the dealer has as much interest 
in seeing the car give 100 per cent satisfaction as the 
customer.” | 

The Robert D. Maxwell Co. employs between 18 and 
20 men in its service department and is equipped to 
make all kinds of mechanical repairs. Body repairing 
and upholstering as well as painting, however, is done 
by outside concerns. The shop is modern throughout 
and is in charge of a service manager, aided by an 
assistant service manager. 
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Quarters of the Robert D. Maxwell Co., Saw Diet 
Cal., Buick distributor. The figure on the left is ™ 
of Robert D. Maxwell; the other is G. S. Mov 
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The salient points in the treatment accorded its employees by 
Robert D. Maxwell Co., San Diego Buick Agency, are: 

Men in service shop who have been employed one year get 10 days’ 
vacation with full pay. Office force gets two weeks’ vacation with pay. 


Life insurance policy for each employee. 


Maximum, $3,000. 


Employee meetings to clear up differences. 
Christmas presents and bonus distributed on the basis of employee’s 


value to the firm, his loyalty, etc. 


nha 


This is the follow-up postal card sent to the service customer 
the day after his car has been delivered | 
with work completed 2k 
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“We find among 
our mechanics, all 
of whom are first 
class men, many 
who have a par- 
ticular flair for 
certain types of 
work, and we find 
it profitable to 
allow them to fol- 
low their respec- 
tive specialties, 
— insofar as con- 
, sistent with keep- 
ing all employed 
in gainful work.” 
One of the best 
pieces of direct- 
mail work that 
the company does 
is in conjunction 
with its service 
department. 
“Within 48 
hours after a car 
is in our shop we 













send out a postal card to the owner,” explained Mr. Max- 
well. “This shows him that somebody in interested in 
his welfare besides the men in the shop. Incidentally it 
has a moral effect on the mechanics for it shows that we 
are watching the shop. Every morning I receive cards 
from the shop showing what work was performed the 
previous day. I check these over and from these cards 
get the names of those to whom postal cards are mailed.” 

The postal card reads: 

“In reviewing the record of work 
done in our service station we notice 
that your car has recently been in our 
shop. 

“We consider that satisfactory re- 
pair work is as important in our busi- 
ness as the sale of a new car; and if, 
for any reason, the work done on your 


=~ 


— So . n Cour. : . : 
. : . £ case fe i “ce shop: car is unsatisfactory, we will consider 
— na the ocseicat ye peer in. Oo : il] 
oviewiDg the | has rece” = it a favor if you will take it up with 
na merge spe ir work is as im us personally.” 


While Mr. Maxwell appreciates the 
necessity of giving salesmen an incen- 
tive to work increasingly hard, he 
finds it impossible to enthuse over 
sales contests. 

“We have held sales contests periodi- 
cally,” explained Mr. Maxwell. “Sales- 
men are a peculiar class. Some always 
lead, while others are about midway 
the scale, and others almost always lag 
behind. Contests do not correct this 
condition, so far as our experience 
shows. The man at the bottom remains there and alibis 
himself out. We have salesmen who sell two or three 
times as much as other salesmen, and, so far as anything 
we can do is concerned, they probably always will. 

“However, we do find the sliding scale of renumera- 
tion effective, in that it makes an appeal to that type 
of salesman who prefers to take the line of least resis- 
tance. In used cars, where some automobiles due to 
age or other peculiarities are more difficult to sell than 
others, we have a sliding scale ranging from 4 to 6 
per cent. Thus the highest per cent is 50 per cent 
greater than the lowest, and even an indifferent sales- 
man will exert himself to move difficult stock, in an effort 
to capture that extra commission.” 

Mr. Maxwell explained that what contests have been 
held, have been based on money volume rather than 
car totals. Thus, there is an incentive to sell accessories, 
as each $100 in sales is equivalent to one point in the 
contest. 

“We figure that we break about even on our used 
cars,” continued Mr. Maxwell. “Our motto is a satisfied 
customer from the time he starts to do business with 
us. He must be pleased. Some cars carry a guarantee, 
and others can’t. We never lead a customer to believe 
that an unguaranteed car is guaranteed. Cars selling 

(Turn to page 40, please) 
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Star Garage, owned by A. L. Nelson, in Erie, Pa. a 

the 

| 

NY time that an automobile dealer finds it neces- thi 

sary to sell two cars for every new one deliv- las 

ered, he just naturally has got to look the used al 

car problem coldly in the eye and take it boldly : or 

by the horns, assuming that a used car problem has Re ear 

horns and dealers have often declared themselves to that Sis sli ure 

effect in discussing it, and worse. ES ie Pen har 

A. L. Nelson is owner of the Star Garage, located at pee NK 4. ton 

609-617 French St., Erie, Pa. He has been a Hudson Pe the 

dealer for 16 years and, of course, has handled the re ee sey 

Essex since it has been produced. Last year he sold Si Tt oe eee per 

332 new cars and 330 used cars; practically two car er que 
; ; Used car cost Otte eet hiss eae a 

sales for each new car delivered. Sales run about that record form a wel 

most of the time, speaking on an average basis. There ne wh: 

are a few clean new car sales but these are offset by Nel 

the occasions when it is necessary to make two or three mobiles have been sold to any extent in that fast-step- ( 

used-car trades in one new car deal. ping city of 100,000 population. In that quarter of a sim 

Undoubtedly there are a great many automobile deal- century Mr. Nelson has seen quite a few changes I dea 

ers throughout the country who have the same ratio of the business. He has had to keep his head right with obt 

new and used car sales, or an even worse ratio. The him and his feet on old Mother Earth most of the time doi 

chronic condition which Mr. Nelson faces is more or in order to build up the business which he has today, of 

less typical of many dealers handling cars selling at and the standing which he has among Erie business men. §— ono 

the price range of the Hudson and Essex, others varying The Star Garage occupies a frontage of 106 ft. on to | 

somewhat according to price. French St. and a depth of 165 ft. Luckily it faces a I 

But Mr. Nelson has gone a long way toward licking short street called South Park Row on the south side wo1 

this particular, vicious combination. Let’s go back a_ of a big park square. This short street carries a heavy sim 

bit. He has been in business for 25 years in Erie— _ traffic from State St., the main business artery of the it ¢ 








automobile business—and that is about as long as auto- city, toward the east. Anyone driving cast on South War 
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to Do Business 


This Isn’t News to the Dealer, But It Isn’t Every Dealer Who 
Knows His (sts. Erie Retailer Has a Simple, 
| Efficient System 
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By Lloyd S. Graham 














' ment’s 
ek Row Jue ' ( ON’T guess at what it is costing you to do business. You think _— eheien 
ean’t help but look D | notice. 
; , you made a profit on that last used car you sold, but do you F a 
right into both the know actually whether you did or not? Is your service on new cars “= 
first and second running up to a higher figure than it should? On the other hand, are clearness this cost 
floor show windows you giving your customers all that they deserve in the way of con- study is divided in- 
of the Star Garage. sideration and service so that they will remain permanent customers ? to three phases, or 
The garage en- A. L. Nelson, of Erie, Pa., devised a way to answer these questions classes, as follows : 
trance is opposite LG satisfactorily. The story will give you the particulars. ad : First, costs dealing 


South Park Row 
and the ramp to 
the second floor is directly in the rear of the entrance. 
Most of this building is practically new and fireproof. 

Concerning locations, therefore, it appears that Mr. 
Nelson is a prize picker. Probably there are few loca- 
tions in this city of Erie that are as favorable to the 
automobile dealer as is this one. 

All this is by way of background. . The chief reason 
undoubtedly for the continued success and development 
of the Nelson business is due to the fact that he knows 
what his costs are. Mr. Nelson in his modest way ex- 
pressed the opinion that more dealers undoubtedly fail 
in the automobile business because they do not know 
their costs than for any other reason. 

Don’t guess at what it is costing to do business. You 
think you made a profit on that 
last used car you sold, but do you 
actually know whether you did 
or not? Is your service on new 


with New Cars; 
second, those deal- 
ing with Used Cars; third, Service Department. 

The last, on the service department, is practically 
the same sort of a system that is used in most garages 
to furnish a check and record on the garage work. It 
is the system on the new cars and the used ears in 
which we are particularly interested. 

Each sheet covers the financial record of each car 
sold, whether it be new or used. New car records are 
kept on yellow sheets and used car records are kept 
on white sheets. Both kinds are 814x11 in. in size 
and are punched three times for filing in a large loose 
leaf binder containing the records for one year, one 
binder for the new car records and another for the 
used car records. The forms were worked out by Mr. 
Nelson as the result of his years 
of experience. 

Each sheet contains a complete 
cost record for each car. For 





cars running up to a higher fig- 
ure than it should? On the other 
hand, are you giving your cus- 
tomers all that they deserve in 
the way of consideration and 
service so that they will remain 
permanent customers? Those 
questions and a great many more 
were excited by the interview 


Which the writer had with Mr. 
Nelson. 





example, the new car record con- 
tains spaces for the make of 
car, car number, motor number, 
model, color, date received, fac- 
tory invoice date and number, 
insurance number, number of 
days stored, name and address 
of person sold to, date sold, Star 
Garage invoice number, sales- 
man. 








Costs are figured in a very 


Below this is a form giving 
“Details of Contract,” with 


DESCRPTION OF WORK * 


simple way. When the average a . spaces after such headings as 


dealer thinks of accurate, easily- 
obtainable figures on the cost of 
doing business, he usually thinks 
of a complicated system, perhaps 
one which is difficult and costly 
to keep up. 

However, Mr. Nelson has 
Worked out a system which is 
‘imple and easily handled. Yet 


It gives hj pare The new car record form which enables 
fives him the facts which he the user to eliminate guesswork in ar- 
riving at costs another column headed cost rec- 


Wants when he wants them— 





sale amount, insurance, interest, 
total sales amount, cash payment, 
value of car traded in, total 
amount of credit, and balance 
due. Below this is a line read- 
ing: “To be Paid in — Monthly 
Payments of $— per month.” 

Alongside this portion of the 
record is a column headed sales 
record and to the left of this 
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ord. I will take the last named first. Under the heading 
cost record are the following sub-headings: Cost of car, 
freight and demurrage, handling, gasoline and oil, in- 
surance, commission, tuning and greasing, tax, storage, 
and total. 

In the sales record column are these headings: Sale 
amount, freight, tax, total sale, total cost, net profit, 
percentage profit. Just below the middle of the page 
are lines giving the name of the car traded in, car num- 
ber, year in which produced, model number, and any 
further remarks or description. 

The bottom of this page has spaces devoted to the 
new car repair and service record giving 12 spaces for 
services entries under the following headings: Speedom- 
eter reading, shop or invoice number, description of 
work, and amount. 

The sheet for the used car record is equally complete 
in its way. Used cars are given consecutive numbers 
regardless of make as they are taken in. A new set 
of numbers is started each year and at the end of the 
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year the last number indicates the number of used cars 
taken in. There is a space for this number, the date 
the car is entered and by whom. 

Other spaces of a general nature contain spaces for 
the name of the person from whom it is purchased, ad- 
dress, make of car, type, engine make, engine number, 
car number, model, date purchased, cash, terms, and a 
space of three lines for remarks. | 

Then there is a cost record tabulation with spaces for 
the purchase price, labor, parts, repainting, tires, acces- 
sories, and total cost. In the sales record tabulation 
there are spaces for the total cost, demonstration ex- 
pense, commission, profit, and at the bottom of the 
column the total here called selling price. 

The lower third of this used car page has spaces for 
the date of the sale, the name and address of the pur- 
chaser, terms, and considerable space for miscellaneous 
information.. These easily-kept and always available 
car record sheets enable Mr. Nelson to keep constantly 
posted on his costs. 





Square Dealing With Employees 


(Continued from page 37) 


for from $50 to $400 are sold practically as is, and we 
try to let the customer know just what he can expect 
from such a car in advance of the sale. Higher priced 
cars are reconditioned, and we are as careful to see 
they give satisfaction as though they were newer cars. 

“Our accessory volume has been unusually good. We 
carry about an $8,000 stock of accessories and succeed 
in turning this stock from nine to 10 times a year. 
All cars going on the sales floor are fully equipped with 
accessories, and by this means we actually sell about 
75 per cent so equipped. Leave the accessories off the 
car, prior to the customer’s first inspection, and you 
can’t get those accessories on. Put them on, and in 
most instances you can’t take them off. Extra tires, 
for instance, go on the car, and stay on. If they were 
left off, the customer would not, in any case, buy an 
extra tire for at least 60 days. 

“Besides selling accessories on the car, new car sales- 
men are encouraged to sell accessories separately. Cus- 
tomers calling on the sales floor for accessories are 
escorted to the accessory department, the salesman 
writes up the order, and the parts and accessories man- 
ager fills the order, the car salesman getting his usual 
commission for the transaction.” 

Getting back to the service department Mr. Maxwell 
explained that his firm is thoroughly sold on employing 
mechanics on the weekly basis in preference to the 
former plan of employing them by the hour. 

“We found that we could command the services of 
better men under the plan now in force,” declared Mr. 
Maxwell, “and the morale of the organization is much 
higher than previously. The mechanics now know that 
if there is not enough work in the shop that they will 
not be forced, through no fault of theirs, to stand around 
idle on their own time. However, they cooperate with 
us splendidly by making up for idle hours, by helping 
us in a pinch when we are rushed with work, for we 
can alway count on them to work overtime, when 
necessary. 

“We give those men who have been with us a year 
10 days’ vacation with full pay, while the office force 
gets two weeks’ vacation with pay. 


“Another feature that we find has been instrumental 
in keeping a contented organization is our insurance. 
After an employee has been with us for six months he 
gets a $500 life insurance policy at no expense to him. 
This is increased to $1,000 at the end of a year, and 
every year thereafter it is increased $1,000, until it 
totals $3,000. 

“Mechanics, generally speaking, live hand-to-mouth, 
and have a family, but nothing else to hold them to a job. 
This insurance acts as an anchorage. The mechanic 
tells his wife about the insurance, and after that, if at 
any time he gets a grouch and hurriedly decides to quit 
his job, he must reckon with her. The next morning 
he generally comes back to work in a more agreeable 
frame of mind. The wife isn’t going to lose that insur- 
ance if she can prevent it, and the mechanic, too, ap- 
preciates it in his calm moments.” 

Employee meetings are found practical for clearing 
up differences, and letting those in one department 
know about the problems confronting the members of 
another department. 

Christmas presents are distributed to all employees, 
largely on the basis of value of the employee to the firm, 
his loyalty, etc., and on this basis is also distributed a 
bonus. The bonus is based on the condition of the 
company. 

“We feel that our method of dealing with our em- 
ployees is in a large measure accountable for such suc- 
cess as we have had,” freely admitted Mr. Maxwell. 
“Those men work unfailingly for our interests, do every- 
thing in their power to please our shop customers, and 
in every way boost the firm, so that I candidly feel that 
they are our biggest advertisement. 

“Not long ago the president of a bank called me on 
the telephone. My first thought was of my cash balance. 
However, he merely wanted to tell me what a fine bunch 
of men we have in the shop, and how they took care of 
his motor needs. Hardly a day goes by but what either 
my brother or myself are pleasantly interrupted by 
some stranger who, we think, has some pressing busl- 
ness, only to discover that he just couldn’t rest until he 
told us about his reception in our service department. 
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The five-passenger sedan of the new Velie 88 line 














Velie -Makes “Debut in 
3-(ylinder Field 


By M. Warren Baker 


drive, listing at $2,095, has been announced by 

the Velie Motors Corp., of Moline, Ill. The 
wheelbase is 125 in. and the use of the worm gear, 
coupled with a frame kick-up of 214 in., has resulted in 
in overall height of only 67 in. 

Two models comprise the new series, known as the 
88, both five-passenger, four-door sedans, one with a 
sloping windshield, the other with a straight front 
windshield. The appearance of the new cars is much 
like that of the royal and special sedans on the Model 
60 chassis. | : 

The powerplant is a Lycoming eight-in-line engine of 

044 in. bore and 414 in. stroke. The three-speed trans- 
mission was developed by the Mechanics Machine Co. 
of Rockford, Ill. A Borg & Beck 11-in. flexible disk, 
Single plate clutch is used, and the drive to the rear 
axle assembly is through two Cleveland self-oiling uni- 
versal joints and a propeller shaft of the tubular type. 
The worm-type rear drive also is of Cleveland make. 
Timken bearings are used throughout the rear axle as- 
sembly. Rear axle shafts are drop forged and heat 
treated. 
_Semi-elliptic springs are used all-around, 38 by 2 in. 
In front and 55 by 2 in. in the rear. Spring shackles 
are of the rubber bushing type, which need no lubrica- 
tion. Four-wheel Lockheed hydraulic internal brakes 
are fitted, the brake drums being 14 in. in diameter. 

The pressed steel frame is made of extra-heavy, 
three-gusseted stock and has a double drop. There are 
three-gusseted cross members in addition to a rear 
cross plate 16 in. wide. The front axle is equipped with 
Timken roller bearings in the wheels and steering spin- 
dles. Twenty-inch Bell spoke-type wheels with steel fel- 
loes are used. Tires are 32 x 6.20 in., full balloon type. 


. NEW line of Velie eights with worm gear final 


A two-unit Delco-Remy electric system with a Prest- 
O-Lite battery is employed in this model, which is 
equipped with an Electro ignition lock. The steering 
gear is a Ross cam and lever type with a walnut wheel 
and spider. 

Tests have shown the new car to be capable of accel- 
erating from 5 to 25 m.p.h. in 6.51 seconds, from 10 to 
30 in 6.6 seconds, from 10 to 40 in 10.38 seconds, from 
10 to 50 in. 15.36 seconds, and from 10 to 60 in 22.52 
seconds. 

Exterior finish for both models is in high-lustre, two- 
tone lacquer, the shades being optional. 

Chase Velmo mohair is used for the upholstery, with 
wainscoting and garnish molding in natural walnut fin- 
ish. A dome light with side control is fitted, and But- 
ler satin-finish remote control door locks, with the lever 
in the center of the door, are standard on both models. 
Silk window curtains, silk assist cords, arm rests, robe 
rail, foot hassocks and vanity case complete the interior 
fittings. The ‘instrument board is of oxidized metal, 
with the instruments under glass and indirectly lighted. 
Headlight control is at the center of the steering wheel. 

Bodies are of the composite type. Selected ash and 
oak are used throughout, and all joints are glued, 
screwed and braced. Body armor is in one piece. The 
front body post is of metal and unusually narrow. A 
three-layer top, of wire screen, jute padding and top 
deck material, is standard on the new eight. 

Factory equipment includes front and rear snubbers, 
an automatic windshield wiper, an automatic stop light, 
Ileo-Ryan headlights, a one-piece ventilating wind- 
shield, a rear vision mirror, front and rear bumpers, an 
extra tire, tube and cover, a gasoline strainer, an oil 
filter, an Electro ignition lock, a radiator emblem and a 
built-in vanity case. 
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Legal Queries on Automotive Topics 
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are the courts—and lawyers are 

even more of a luxury. Reminds 
of the old story of the client who, when 
time came to divide up the judgment 
which they had recovered for a personal 
injury—the lawyer having the case on 
a contingent fee basis—asked his 
lawyer, “Who lost that leg anyway, you 
or me?” 

Answering your first question, it ap- 
pears you have slept on your rights and 
let any you may have had be barred. 
Whatever defenses you may have had 
should have been offered in the court 
proceedings where and when suit was 
pending. 

As indorser of the purchase notes the 
finance company had certain rights 
against you. You let it repossess the 
ear, and it could legally store the car 
where it pleased. It follows that the 
company’s agent, having recovered the 
car, would not want to put the car back 
in his adversary’s hands pending his 
principal’s passing upon other notes 
offered by his adversary. 


VY are experience shows how costly 


Now your error was in not getting a 
favorable agreement as to the storage 
charges that were bound to accrue. If, 
in the repossession of this car by the 
finance company, your title passed to 
them or was extinguished, then you 
would not be legally liable for the stor- 
age. Without agreement I doubt that 
you are liable anyway. But if the 
matter was in the court proceedings 
you should have defended there. These 
matters may be clarified by provisions 
in the instalment paper in question. 
But I can see no reason for a court 
requiring you to pay storage charges 
while the company delayed in passing 
on your notes offered in exchange. 


Now when you sold the car to your 
employee you retained an equity if not 
the legal title. Whatever title you 
transferred to the employee buyer could 
be transferred again only by terms of 
the instalment contract, by his selling 
of his right, or by a court. From your 
language I gather from the advertising 
for service on this buyer that the 
finance company obtained a court trans- 
fer of his rights in the ear. Again I 
gather that you transferred your equity 
or title or right in the car to the finance 


Answers by Wellington Gustin 





The Questions 


SOLD a used Buick touring car to a me- 

chanic in my employ, endorsing the in- 
stalment paper, which I sold to a finance firm 
in South Bend, Ind. The purchaser was called 
to Fort Wayne, Ind., by the death of his 
father, leaving in my possession the car, on 
which he had made only three payments. 
He never returned. The finance company, 
through its local attorney, repossessed the 
car. The attorney insisted that the car be 
stored in another garage, until the _ retail 
paper which I had given him to forward to 
the company for exchange against the balance 
due on the repossessed car, had been okayed 
by the finance company. The result was that 
credit was not given me until the entire 
amount of the second offering—or enough of 
it to cover the balance due on the Buick car 
—had been paid into them through the local 
attorney, to whom instalments on the second 
offering were being paid. 

When I finally received a release of the 
chattel mortgage on the car, I found that 11 
months’ storage had accumulated against it, 
and that the attorney had accrued other 
charges by having the original service papers 
advertised for the benefit of the purchaser, 
who could not be located. These charges 
together with the garage storage amounted to 
more than I intended to pay for the car. 

I took the matter up with the finance com- 
pany. Meantime the local attorney gave the 
garage permission to sell the car, and placed 
the balance of the charges in judgment against 
me, without even service of a _ conciliation 
paper or notice that the garage would be en- 
titled to the ownership of the car if it did 
not receive the $55 storage charge by a certain 
time. 

Now then, this is what I contend: That a 
satisfaction of the mortgage on the car was 
mine to obtain from the garage, and not the 
local attorney’s. The garage, of course, im- 
mediately sold the car to one of its employees, 
and placed the transaction on record to pro- 
tect itself, as the record was again clear 
against the car—-the former chattel mortgage 
having been satisfied by the release forwarded 
me by the finance company. 

I have been thinking this matter over, and 
feel that I have a comeback against the local 
attorney for the sum of $203, which I paid 
for the Buick car and never received, a:though 
the judgment which he placed on _ record 
against me and the mechanic—in joint partner- 
ship in the transaction—is still on record. 
Am I right? Or is it the finance company ? 
Or is it the garage ?—L. E. Halverson, Valley 
City, N. D. 











company when you sold them the instal- 
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ment paper. If these be the facts they 
the finance company obtained complete 
title to the car. This view is borne out 
by the fact that the company required 
new notes in exchange. By these 
transactions you became the buyer of 
the car from the company on new 
terms, at least a new paper agreement. 


As you say when you had paid up the 
instalment paper you should have ob- 
tained a release of mortgage and the 
car become yours. Unless the finance 
company had a judgment unsatisfied 
against you it had no right to levy upon 
and sell your property. The question 
then remains as to the storage charges. 
If title had passed to you then storage 
would be your charge without an agree- 
ment to the contrary. If title was re- 
tained by the company, or they were 
holding same as security I think in 
either case the storage is a charge 
against the company, without an agree- 
ment to the contrary. 


However, one cannot sit by and let 
judgment covering the point go against 
him, for in a subsequent suit the party 
may plead the point to be already ad- 
judicated. 


Now the garagekeeper mentioned 
may have claimed lien or proceeded to 
recover his charges against the car by 
proper court action. In such action 
you should have intervened and saved 
your car. However, that would not pre- 
vent your proceeding to recover this 
charge against the finance company if 
it were the real defendant or party 
liable. 

And, of course, if the garage or 
finance company have sold the car with- 
out a court order or statutory right to 
sell as in case of lien, then you may 
proceed against whoever so wrongfully 
sold the car. Now, if the garage 
claimed lien you were entitled to notice 
of its proceedings, and failure of notice 
usually invalidates a sale. 


But perhaps the sale was under this 
judgment against you. Even so, you 
are entitled to notice of levy and sale 
to permit your claiming exemption 
rights. 

The facts you present are sufficient 
to cause you to have an attorney go In 
to the court records and learn about the 
sale of the car and the storage charge. 





Listen to the Profit Producers 
(Continued from page 31) 

without making any move at reconditioning the block. 

“Modern production facilities have made the automo- 

bile dollar the biggest thing in history. Manufacturers 

The brains displaced antiquated 

methods and put in modern tool equipment. 


did it with brains. 


service standards of 20—-yes, 


even 10 years ago, 


So, too, 


ene 


are too old-fashioned. When the same head-work is 
applied to the service end of the business that is used 
in production, better facilities will be supplied for turn- 
ing out repair work of the higher order. Then— 

“The work will be on a higher plane. 

“It will be real engineering. 

“It will be a real business. 

“It will yield a real profit.” 
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Questions cAnswered By (. Edward Packer 








Rod Bearing Hole Causes 
Oil Pumping 

We have in our shop a Chrysler 4 sedan, 
which is pumping oil. We installed a set of 
special oil rings and it stopped the pumping 
for a few days. The owner came back say- 
ing the car was still pumping oil. We 
checked the plugs and found that they were 
all wet with oil. We decided to install an- 
other set of these oil rings and while it 
helped to stop the oil pumping for about one 
week, we find that the car is now as bad as 
ever. We installed a new set of points, 
checked the carburetor and the car seemed 
to work fine for awhile, and then the plugs 
fouled up again and we had the same old 
trouble. Grinding the valves, installing new 
intake manifold gaskets and checking up for 
air leaks did not help us any. Trying the car 
out on a smooth road at 10 miles an hour, 
everything works nicely for about a quarter 
of a mile and then very bad jerking begins. 
It seems as though the engine is loading up 
with gasoline that it cannot burn. This car 
has lots of power on a hard pull in high 
gear, but when shifting down to second gear 
the engine will die out quite readily.—Ohio 
Subscriber. 


you will probably find that your en- 
tire oil pumping trouble is due to 
the large size of the oil hole drilled in 
the upper part of the connecting rod 
big bearings. These holes are there 
for the purpose of supplying oil to the 
cylinder walls, but under certain cir- 
cumstances you may find that they sup- 
ply too much oil. We would suggest 
that you remove the rods and solder 
the hole shut and then re-drill them 
with a drill about half the size of the 
original hole. You will find that with 
your cylinder walls in good condition 
and the oil hole taken care of, that the 
piston rings which are original equip- 
ment on this car, are very capable of 
controlling the oil supply. Another 
possibility with regard to fouling of 
plugs, and particularly with regard to 
the jerking action of the engine, is that 
there is dirt clogging the Kingston Oil- 
Vac. This unit should be removed 
thoroughly dismantled and cleaned out 
carefully in order that all sediment 
Will be removed. 


Saving Wrist Pins 

Have Jordan with Continental 9N engine. 
[ do not seem to be able to keep wrist pins 
in this car over 3000 miles, and am wonder- 
ing if steel bushings would help, or if it 
would be well to run an oil duct from the 
crank pin up along the rod to the wrist pin. 

It also occurred to me that light connect- 
ing rods might help this matter a bit, and 
if so will you please let me know where I 
‘an buy them? Any suggestions that you 
fan make will be highly appreciated.—Fred 


B, Kramer, 952 Virginia St., S. E. Grand 
Rapids, Mich, 


[HE trouble in your car sounds very 

much as though the pistons and 
rods were not in proper alignment, or 
that the crankshaft and block is not 
square. We do not believe that you 
need go to the trouble of installing an 
oil duct or lighter rods, but are quite 
sure if you will accurately align your 
rods with the pistons assembled to 
them on a rod aligning gage, and then 
check to see that the cylinder bores are 
square with the crankshaft that your 
problem will be solved. 

Another possibility is, that excessively 
heavy oil has been used. Extremely 
heavy oil does not atomize readily, and 
therefore would not get to the wrist 
pins as it should, and we would accord- 
ingly suggest that you follow the 
chart of recommendations as put out 
by some of the reliable producers of 
high-grade lubricants. 








SHOP KINKS 
Ideas that have proved useful 


A= way to check oil 
circulation and bearing fit 
of an engine that has forced 
feed lubrication, is to fix up an 
oil gun with a connection as 
shown in the sketch, so that 
oi] pressure can: be developed 
in the engine while the engine 
is standing still with the pan 
down.—Edmund F. Langeivn, 
American Welding Co. & Gar- 
age, 15 Bayley St., Pawtucket, 
R. I. 








Readers of Motor AGE are invited 
to submit ideas that they have found 
useful in doing some particular service 
job in the shop in a better or quicker 
way. For each one published $2.00 
will be pa'd. Whenever possible the 
idea should be accompanied by a sketch 
or diagram from which a drawing can 
be made. 




















He Finds His Car Logy 


as a Log 

We have a 1923 Studebaker Special Six that 
is logy on the hills. It just doesn’t have any 
power at all and doesn’t seem to take the gas 
as it should. We cleaned the carburetor and 
vacuum tank and put new points in the igni- 
tion and we get a good spark. Could the 
economizer on the carburetor be causing the 
trouble? Would also like instructions on how 
to adjust this carburetor, which is a Strom- 
berg.—Ohio Subscriber. 


Lew do not mention in your letter 
whether or not you checked up on 
the timing and compression of this 
engine. If the compression is not good 
and uniform, we could not expect the 
engine to have power. The spark 
plugs should be set with an opening 
of .025 in. and the breaker points 
should open .020 to .025 in. The tap- 
pets should be adjusted while hot to a 
clearance of .005 in. on both the intake 
and exhaust. The inlet valve should 
open 74% deg. after top dead center 
and the exhaust should close 7 deg. 
after top dead eenter. The ignition 
should be so timed that the breaker 
points open exactly at top dead center 
when breaker box is set in the fully re- 
tarded position. 

Before attempting any adjustment 
on the carburetor the engine should be 
in good mechanical condition and at 
normal running temperature. See that 
the carburetor choke valve is wide open. 
The high-speed adjustment is con- 
trolled by the needle at the side of the 
float chamber. Turning it counter- 
clockwise gives a richer mixture; clock- 
wise, a leaner mixture. To make the 
adjustment, advance the spark lever 
and set the throttle lever to give an 
engine speed corresponding to a car 
speed of about 25 mites an hour. Turn 
the high-speed needle down until engine 
misses, then back to minimum opening 
that will give the greatest engine speed 
for that throttle opening. 

The idling adjustment is controlled 
by a needle located just below the car- 


buretor flange. Turning it counter- 
clockwise gives a_ leaner mixture; 
clockwise, a richer mixture. To make 


this adjustment retard the spark and 
throttle levers, turn the adjusting screw 
out until the engine misses and then 
turn it back slowly until the engine hits 
perfectly. When the engine is idling 
properly there should be a_ steady 
hiss in the carburetor. If, after mak- 
ing the adjustment, and with the 
throttie fully closed, the engine idles 
too fast or too slowly, turn the throttle 
stop screw the amount necessary to 
open or close the throttle slightly. 








A Tip to Valve 


Grinders 

I had an Auburn 8-88 in my garage and 
ground the valves and cleaned the carbon, 
and after timing the spark the car did very 
well. In fact for about 5000 miles it per- 
formed nicely, then was taken to another gar- 
age for another valve job. 

A week before the job was done the car 
was driven 576 miles and used 3 qt. of oil. 
After the valve job was done the car was 
driven 284 miles and used 9 quarts of oil. 
I am sure that the car is burning the oil, 
as it smokes very bad through the exhaust 
pipe. There are no oil leaks around the 
crankcase, as this was checked up carefully. 
I haven’t done anything on this car to remedy 
this trouble as I know there may be several 
things wrong, and one thing that I think is 
wrong—is that the car is out of time. 

Please let me have what information you 
have on this and I certainly will appreciate 
any help that you can give me.—John A. 
Snyder, Box 416, Hollidays Cove, W. Va. 


’ looks as though the whole difficulty 
on this job is that the pistons and 
rings are worn, and the compression 
and suction were improved by grinding 
the valves so that the suction drew an 
excess of oil into the combustion cham- 
ber. This excess of oil, of course, re- 
sults in large carbon deposits which 
tend to make valve grinding jobs nec- 
essary at more frequent intervals. 
This car should be so timed that the 
inlet valve opens at top dead center, 
and that the exhaust valve closes 5 
deg. after top dead center. 

The breaker contact should begin to 
separate when the piston entering the 
power stroke reaches top dead center 
with the spark control lever in a fully 
retarded position. Set the timing with 
the mark on the flywheel opposite the 
rib in the chain case, with the distrib- 
utor fully retarded. The breaker uses 
double contact which must be synchro- 
nized to open at the same instant. Ad- 
just the stationary contact to .020 in. 
when on the high point of the cam, then 
shift the mounting plate with movable 
contact so that it is also on the high 
point of the cam. The breaker gap 
must be adjusted within the limit of 
.018 to .024 in. 

The conditions that you describe are 
not unusual in the case of a car that 
has seen a lot of service and that has 
had the valves ground. In all proba- 
bility replacing the rings will be a big 
help but you may need to hone the 
cylinder bores and fit over-size pistons, 
depending on the conditions found when 
the engine is opened up. 





Rebushing Pistons and Rods 


Which is the best way of making pistons 
tight? To put in an oversize piston pin by 
reaming out the rod and bushing, or just 
putting in new bushing and using the same 
piston pin?—Joseph Jankoviak, 820 Avenue 
D, Rochester, N. Y. 


OQ merely install oversize piston 
pins is usually perfectly satisfac- 
tory. Of course, the old bushings and 
pistons should be reamed so as to clean 
out any indication of wear resulting 
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from previous looseness. To just put 
in new bushing and use the same old 
pin would probably be unsatisfactory 
for the reason that while the greater 
part of the wear will be found in the 
bushings, still the pins wear also and 
consequently should be replaced. 





Moisture Improves the 
Performance 


I have been a reader of Motor AGE for a 
number of years and have gotten much valu- 
able information from it. If it is not asking 
for something out of your line, I would ap- 
preciate your comments on the relative per- 
formance of internal combustion engines due to 
changes in humidity. Does the engine operate 
smoother and with more power when the air 
is moist, or when it is dry? And, is there 
any difference in the consumption of fuel ?—- 
W. H. Giltner, 198 N. Ashland Ave., Lexing- 
ton, Ky. 


VY OU will find in general that engines 
perform better in moist weather 
than in dry weather. You will prob- 
ably notice this difference most at night 
when the air is cool and moist. The 
moisture in the air is beneficial in 
several ways. The first is that it is 
drawn in with the fuel and upon com- 
bustion, develops into steam which re- 
duces the tendency of the engine to 
knock from detonation and also give a 
smoother power impulse. This makes 
it possible to carry the spark in a 
farther advanced position, which re- 
sults in more miles per gallon of gaso- 


line. . 
Timing the Model K 
Chevrolet 


I would like to have you send me the valve 
timing for a Model K Chevrolet. How far 
must the flywheel travel past top dead center 
before the intake valve opens?—V. C. Stol- 
tenberg, Route 3, Manitowoc, Wis. 





HE inlet valve on the Model K 


Chevrolet opens at 16 deg. past top 
dead center and the exhaust-closes at 
the same place. This should be check- 
ed when the tappet clearances are set 
with .008 in. on the intake and .010 in. 
on the exhaust. These adjustments 
should be made when the engine is hot. 





Buick Carburetor 
Adjustment 


Will you please show an illustration of the 
carburetor used on the 1919 Buick and ex. 
plain the adjustment of it?—Daniel F. Gallg. 
gher, Cataract, Wis. 


FTER assuring yourself that you 

have good ignition and uniform 
compression and that the gasoline js 
flowing regularly to the carburetor from 
the vacuum tank, proceed as follows: 
turn the gasoline adjustment to the 
right until the needle valve is com- 
pletely closed. Set the air adjusting 
screw so that the end of the screw is 
even with the point of the ratchet 
spring just above it. Open the gasoline 
adjustment by giving needle valve one 
full turn. Start the engine as usual, 
allowing it to run a few minutes with 
air regulator turned to “hot” until 
the engine is thoroughly warmed up. 
With the spark lever fully retarded, 
turn the gasoline adjustment to the 
right, closing the needle valve until 
the engine idles smoothly. Advance 
the spark lever and turn air-adjustment 
screw to the left a little at a time un- 
til the engine begins to slow down or 
skip, indicating too much air. Then 
turn it to the right until the engine 
runs smoothly. 


To test the adjustment, leave the 
spark lever advanced and open the 
throttle lever quickly and the engine 
should accelerate instantly. If it skips 
or pops back, open the gasoline adjust- 
ment slightly by turning the needle 
valve to the left. Do not touch the air 
adjustment again, unless it appears 
absolutely necessary. The best possible 
adjustment has been secured when the 
gasoline adjustment is turned as far as 
possible to the right and the air ad- 
justment is turned as far as possible 
to the left, letting the engine idle 
smoothly and accelerate quickly when 
the throttle is opened. Care should be 
taken to keep the carburetor exhaust 
jacket and tubes clean to insure cir- 
culation, which enables the engine to 
run better and, it is evident, achieve 
greater efficiency. 
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Will Put Star Engine in Boat 


I have a 1924 Star four-cylinder engine 
that I am rebuilding for use in a _ boat. 
Would it affect the balance of the engine 
to replace the cast iron pistons with aluminum — 
ones? What can I do to increase the speed 
of this engineP What would a super-charger 
cost and where could I get one? 

I will appreciate all the information you 
can give me.—Charles W. Morgan, Dallas 
Hudson-Essex Co., 1809-17 N. Harwood St., 
Dallas, Texas. 


OU will find that the installation 

of alloy pistons will improve the 
operation of your engine considerably. 
This one change alone will bring up the 
maximum speed a lot. We do not rec- 
ommend, however, the speeding up of 
an automobile engine for use in a motor 
boat, due to the fact that this over- 
speeding overworks the engine. The 
condition is much the same as though 
your car were continually climbing a 
very steep hill in low gear with the 
engine wide open. In effect a boat is 
always climbing a hill, that is, the 
load on the engine is constant. In a 
boat there is no such thing as hard 
acceleration and then easy rolling at 
medium speed, but the resistance that 
the hull encounters is constant. 

As a consequence, if an automobile 
engine is altered so as to give more 
power or speed, and then installed in 
a motor boat, bearing trouble usually 
develops due to the fact that these 
parts are overloaded. If you wish to 
speed this engine up, however, you may 
be able to take about % of an inch of 
material off of the cylinder head which 
would probably raise your compression 
ratio from about. 4 2/10 to 1 to some- 
where around 5 to 1 or a little better. 
You might find with this, however, 
that it would be necessary to use some 
kind of non-detonating fuel. A super- 
charger would cost between $500 and 
$2,000, and as a consequence we do 
not believe that you would care to con- 
Sider the installation of one in a boat 
of this kind. 

urther information on super- 
meee will be given by separate 
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Burr Causes Trouble 

I have a 1926 model Chevrolet car that 1} 
am having trouble with. It is the model that 
has the oil pump plunger located on the left 
side of the engine. This works all right 
when the car is cold but as soon as it warms 
up pressure drops down to nothing, and you 
can take the top off of the plunger and you 
will find it stuck down. When you get it 
loose it works all right for a while. I have 
put several plungers and springs in here but 
they all act the same. Several mechanics have 
told me that if I use a stiffer spring or stretch 
the old one that it would cause bearings to 
burn out. Will it or not? I change the oil 
regularly and use the highest grade oil that I 
can get.—W. E. Frederick, Mexico, Mo., Box 
148. 


b pnts trouble is evidently due to 
some burr or irregularity down in 
the pump which causes the plunger to 
stick. Stretching the spring or in- 
stalling one that is too stiff for this 
job is likely to cause just the trouble 
that the mechanics mention. Be sure 
to use exactly the spring that is sup- 
plied for this part by the Chevrolet 
Motor Co. If you can get some ex- 
tremely fine sand paper or crocus cloth, 
place it over the end of a stick and 
carefully polish the inside of the pump 
to remove the burr which is evidently 
causing your trouble. 
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Rear Bearing Oil Leakage 
on Chrysler 


How do you stop the leak of oil on the 
back, main bearings of a Chrysler four?—R. 
B. Deuroye, Bay View Garage, Manistique, 
Mich. 


E show at left an illustration of 

the engine in the Chrysler 50. 
You do not say which four-cylinder 
Chrysler job you have under considera- 
tion, and it is quite possible that your 
difficulty is with one of the older models 
that did not have the crankshaft rear 
bearing support drain pipe No. 39101. 
If that is the case, this pipe can be ob- 
tained from any Chrysler dealer and 
installed on the bearings, which will 
prevent leaking at this point. In the 
event that this pipe is in place and 
you are having trouble with rear bear- 
ing leakage, it is probably due to the 
pipe being clogged, and cleaning it out 
will overcome your trouble. 


Wants to Hook Radio 
to Delco Plant 


There is one question I would like some 
help on, and that is: We have a Delco light 
plant 110 volt. Can I make a hook-up on 
the 110 volt plant so as to use it in the place 
of regular radio B_ battery?—-Henry A. 
Hopland, Santiago, Minn. 


T would not be advisable to use the 
110-volt lighting plant batteries as 
a source of B battery current. The 
reason for this is that each time a light 
is turned on or off there would be a 
clicking noise in the radio set and also 
the operation of the generator charging 
the battery would be likely to set up a 
humming sound in your receiver. 


Wants More Speed 


Last year we rebuilt a Chevrolet chassis 
for half-mile dirt track racing and were fairly 
successful. However, we would like to get 
better speed if possible. So, in order that 
you may make some suggestions, we will tell 
you what has been done. First we machined 
% in. off the block and fitted it with aluminum 
alloy pistons and three good compression rings. 
We put oil pressure to the rods and mains 
and set the timing ahead one tooth. We are 
using a three-port head with 134 in. valves 
with 2 to 1 rocker arms. We have a 15/16 
‘intake manifold and a 134 in Stromberg car- 
buretor. The flywheel has been turned down 
as much as possible and the wheelbase 
shortened to 90 in.—-H. Dumbleton, Service 
Manager, Reichenbach Chevrolet Co., 243 W. 
Market St., Orrville, Ohio. 


WE presume that you have given 
careful attention to stream lining 
the body in order to reduce wind re- 
sistance as much as possible and that 
you have also experimented with dif- 
ferent rear axle gears. It is impos- 
sible to say off hand just what ratio 
would prove the most satisfactory in 
any car for every track but it is well 
worth while to try different ratios un- 
til the best one is found. Another sug- 
gestion would be that you consider the 
use of a supercharger which would 
make a marvelous improvement in per- 
formance. 
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The Latest in Equipment for 








Brake Drum Refacer 


fiw improved duo brake drum re- 
facing and truing tool offers a quick 
and precise method of refacing scored 
brake drums, without removing the 
drums from the car. Setting under the 
axle similar to a jack and held rigid 
by weight of car, this tool is easily 
adjusted to cutting position by paral- 
leling opposite wheel with adjustable 
jack. With axle shaft as a center, and 
using power of the engine to rotate 
brake drum, the tool not only refaces, 
but at the same time trues up the drum 
to within one thousandth of an inch. 

Directions for use of this tool, which 
follow, will give a concise idea of how 
it operates: Remove brake band assem- 
blies, and place tool under rear axle 
beside wheel that is to be worked upon 
(as shown in photograph), at the same 
time adjusting tool to proper height 
for cutting position. The tool comes 
equipped with two axle rests, the higher 
of which is slotted to accommodate truss 
rods; such as are underneath the axle 
housing of a Buick. These axle rests 
can be raised or lowered to different 
heights by moving pins in the holes on 
the upright shafts, thereby allowing a 
wide range for different heights of axles 
and wheels. 





Lock opposite wheel so it cannot re- 
volve, and parallel this side of car with 
a screw jack, securing the proper align- 
ment by running cutting bar of tool 
across the surface of the drum that is 
to be refaced. | 

When tool and cutting bit are in posi- 
tion, place transmission in second speed 
and run at five miles per hour, operat- 
ing feed of tool slowly while cutting 
across face of drum. After taking nec- 
essary number of cuts, and before tak- 
ing finishing cut, shift transmission to 
high speed, and run at about eight miles 
per hour. Do not set up on adjusting 
screw when taking the finishing cut, 
but run across drum slowly with pre- 





vious adjustment, which will smooth up 
the surface. A piece of emery cloth 
held against surface will apply a final 
polish. 

Manufactured by Duo Manufacturing 
Co., 6578 Epworth Bldg., Detroit. 


Adjustable Stands 
HESE adjustable stands, 





model 


C.O. 348, are so designed that they 
will support the car at the front axle, 





rear axle or frame, having an up and 
down range from 12 in. to 21% in. in 
height. They are durable and easily 
adjusted and will block any car to any 
desired height, as they have 17 adjust- 
ments. The main body is of cast iron 
and the adjusting member of steel, hav- 
ing a capacity of 7% tons. The design 
and appearance of these stands are such 
that many automobile dealers use them 
to block cars on their display floors. 

List price per pair $11.50. 

Manufactured by Canedy-Otto, Chi- 
cago Heights, III. 





Valve Tester 


HE American Hammered Piston 

Ring Co., Baltimore, Md., has just 
placed on the market an inexpensive 
and practical auto engine valve tester. 
It comprises a steel collar or socket in 
which is affixed a strong rubber bulb 
in the shape of a half ball. The testing 
operation consists of placing the tester 
over the valve opening, the pressure of 
a thumb or finger telling the story. 
Should the bulb yield to pressure, air 
is escaping, which shows that the valve 
leaks. If the bulb remains firm under 


pressure the valve is properly seated. 














This ingenious little instrument which 
has been named Arico valve tester 
ranges in price from $1 each to $1.50 
according to sizes. 
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New Tube Vulcanizer 


Ts is a radically different electric 

tube vulcanizing machine. Contrary 
to usual practice, the heater plate is 
on top and is mounted on a hinge go 
that it may be lifted to a vertical posi- 
tion. The tube, instead of being placed 
on the heater plate, is hung over the 
pressure block with the patch up. The 
pressure blocks, which are furnished 
with a cork cushion, come in five sizes 
to handle patches up to 5 in. long. 

A pressure block is selected that fits 
the size of the patch as closely as pos- 
sible. The patch is centered on the 
pressure block. It will be seen that 
the tube thus hangs downward away 
from the heater plate. All danger of 
burning the tube on the plate is thus 
eliminated, as is the danger of burned 
fingers. 

When the tube is in position, the 
heater plate is lowered over the tube 
where it is locked in place by the same 
movement. Pressure is applied by a 
scientifically calculated spring which is 
released by one movement of a handle, 
There is no other operating mechanism 
than this one handle. The spring has 
been designed to produce just enough 
pressure to secure a perfect union of 
the patch with the tube. As the rubber 





softens under the heat, the spring fol- 
lows up the rubber, and a smooth, edge- 
less patch results. 

A three-year guarantee is given on 
the machine. The electrical element in 
the heater plate has been tested by more 
than four years of constant operation. 

The adjustment of the electrical ele- 
ment is made at the factory so that on 
the ordinary 110-volt lighting circuit, 
it delivers just sufficient heat properly 
to cure the rubber without a thermostat. 
It is said to consume less than 1 cent’s 
worth of electricity per hour. The aver- 
age curing time per patch is three min- 
utes. The manufacturer states that one 
man can turn out from 100 to 150 com- 
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plete tube repairs per day, depending 
upon the size of the repairs. 

An unusual feature of this method 
is the “vulcanizing guides” which are 
furnished with the machine. These 
“guides” consist of squares of specially 
impregnated paper. A sheet of this 
paper is used instead of soapstone or 
talc over the patch. Under heat this 
paper emits a lubricating oil which pre- 
vents the tube from sticking to the 
heater plate. In addition, the color of 
the paper tells the operator when the 
eure is complete. When the cure is fin- 
ished, the paper turns brown. The 
heater plate, as previously explained, 
ean be raised at any time during the 
cure to see how the work is progressing. 
The cure can be stopped at any time by 
lowering the handle which withdraws 
the tube from contact with the heater 
plate. 

The price of the machine is $27.50, 
with sufficient vulcanizing guides, ce- 
ment, rubber, brush, and rasp for 250 
average repairs. It is being distributed 
through regularly established automo- 
tive jobbers. 

This electric tube vulcanizer is manu- 
factured by the E. N. Products Corp., 
5 Columbus Circle, New York City. 





Frame Straightener 

HE manufacturer of this device 

claims that in its use 90 per cent 
of all bent or twisted frames may be 
repaired without removing the body or 
the motor and states that—provided the 
frame is not twisted—the device will 
straighten it without heat. May also 
be used for straightening front axles 
without removing them from the car. 





The pusher and puller will exert a 
pressure in excess of 20 tons, according 
to the manufacturer’s statement and 
may be used to straighten any size or 
any design of passenger car, bus or 


truck frame. Has many other uses that 
will suggest themselves to the user. 
Manufactured by Utility-Strate Mfg. 
Co., Fort Wayne, Ind. List price $52.50. 


Drain Pit Set 

THE Husky Wrench Co., Milwaukee, 

has brought out a complete assort- 
ment of sockets and adaptors to take 
care of drain and filler plugs on all 
makes of cars and trucks. This set 
Consists of a 10-in. combination tee 
handle, a 5-in. extension, seven sizes of 
hexagon sockets, eight sizes of square 





sockets, eight sizes of drain plug adap- 
tors for countersunk square drain plug 
openings and a special socket for 

















Alemite fittings. All parts are made 
of special heat-treated steel and are 
nickel-plated. This set is put up in a 
neat and durable metal case. 





Ohmmeter 
5 kee Type COM Ohmmeter is a 
small, compact, rugged resistance 
measuring instrument for measuring 
resistances from .5 ohm to 50,000 ohms. 




















It is direct reading, the self-contained 
dry cell is easily replaceable and 
the design is novel. Made by Roller- 
Smith Co., 283 Broadway, New York. 
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Channel Vise 


HE Lange channel vise enables the 
operator to remove old glass and 
fabric quickly and without danger of 
personal injury from the windshield 
channel, as shown in the illustration. 
The manufacturer recommends that 
the vise be placed near a scrap barrel 
and that when this is done all frag- 





ments of glass as they are removed 
from the channel will fall into the bar- 
rel out of the way. Easily portable and 
may be set up any place in the shop or 
moved from place to place. 

List price $8.50. With special chan- 
nel chisel $1.50 extra. Manufactured 
by Henry G. Lange Machine Works, 
166 N. May St., Chicago, IIl. 





Reference Table With Rule 


6 ee new Starrett ready reference 
table with rule has decimal equiva- 
lents, fractions and 6-inch rule with 
32ds divisions on one side; the other side 
has tap drill data and 6-inch rule with 
64ths divisions. 

Two advantages of this new table and 
rule are the quick-reading features of 
both the 32ds and 64ths divisions, and 


the natural rc 
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reading posi- 

tion of the MACHINE SCREW TAPS 
graduations on a PO 3 
both sides. 


It is not nec- 
essary to turn 
the rule end 
for end or to 
measure with 
figures upside 
down, as the 
graduations 
are on opposite 
edges and from 
the same end. 


Manufac- 
tured by the 
Starrett Co., 
Athol, Mass. 
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The Newest in Accessories 
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/ 
Light-Car Lovejoy 

HE new Delco-Remy Lovejoy hy- 

draulic is a new model of the Delco- 
Remy Lovejoy shock absorber, employ- 
ing the same hydraulic principte as the 
larger Model J Lovejoy which is stand- 
ard equipment on several six and eight- 











Swe 








cylinder cars. The new hydraulic is 
being built for cars in the low-priced 
field. The new model lists for $25 per 
set of four. 

The 23 control branches and the 
many authorized Lovejoy distributors 
of United Motors throughout’ the 
United States and Canada will dis- 
tribute the new model Lovejoy through 
the same channels as the Model J. 





Jayenel Steam Heater 


6 pen Jayenel automobile steam heater 
operates on the same principle as 
steam heating systems in residences and 
buildings. The illustration shows the in- 
stallation and the manner in which the 
water is conducted from the engine to 
the super-heater, which is installed in 
the exhaust pipe. Here it is subjected 
to extreme heat which almost instantly 
vaporizes the water into steam which 
is then conducted to the helical coil 
steam radiator in the car. A minimum 
temperature of 212 deg. Fahr. is said 
to be obtained within three minutes 
after the motor is started. 














The heater weighs 5 lb. and is at- 


tractive in appearance. 


Manufactured by Judd & Leland Mfg. 


Co., Clifton Springs, N. Y. 


Enginite 


be liquid is said to dissolve rust, 


dirt and scale that is apt to clog 
the radiator. It is poured in at the 
filler cap and by doing away with cor- 
rosion, prevents overheating, keeps the 
cooling system clean and prevents leaks. 
The manufacturer states that by adding 
Enginite to the water cooling system, 
the consumption of oil and gas is less- 
ened and the carbon deposits are 
minimized. 

Directions for use on passenger cars 
are given as follows: First drain water 
from radiator, fill with clean water, 
adding one-fourth contents of can of 
Enginite and then operate the car for 
five days. Following this, drain all 
water from radiator, fill the radiator 
with clean water, adding same quantity 
of Enginite as above, and operate 30 
days, or 1000 miles, after which the 
cooling system will be cleaned. Buses, 
trucks and tractors use twice the 
amount for the regular passenger. 
Manufactured by the Industrial Refin- 
ing Co., 1476 Broadway, New York, 
N. Y. 





Luggage Carrier 
i eve Dyett Adjustable Luggage Car- 
rier is radically different from any- 
thing before offered the motorist. Side 
rails are steel tubing, one sliding within 
the other so that the carrier fits a 3-ft. 





running board or may be extended to fit 
any other length up to 5 ft. The three 
side rails are securely fastened to 
pressed steel end plates that operate 
hinge fashion with steel plates attached 
to running board, permitting 32 posi- 
tions of side rails and increasing carry- 
ing space to double that of the running 
board. Thus the motorist may adjust 
the carrier to the size and shape of his 
load. 

It will carry a complete camping out- 
fit, suit cases, a trunk, barrels, boxes, 
bags of farm produce, milk cans, in fact 
anything that can.«be placed on a sur- 
face twice the width and as long as 
the running board of the car. Luggage 
strapped to the rails of the carrier can- 
not rub nor mar the finish of the car. 
The carrier is so smoothly finished and 
free from bolts, nuts, sharp corners or 
edges that it will not harm the luggage. 
Folds out of the way or may be quickly 
removed. 








Manufactured by Dyett Auto Prod- 
ucts Corp., Little Falls, N. Y. 





Dual Pneumatic Wheel 

HE manufacturer of the new Ip- 

destructible dual pneumatic states 
that by the use of special high carbon 























steel throughout, it has been possible 
to design this new dual so that great 
strength is obtained with less weight. 
On average, the new dual weighs 20 
lb. less than the old type formerly 
made by this company. This means a 
Saving in weight of 40 lb. per set. A 
feature of design is that it permits the 
use of almost any type of hub and 
brake equipment, making it easy to 
change from solid to pneumatic tires. 

Made by Indestructible Wheel Co., 
Lebanon, Ind. 





Pierce Fuse 


|= Pierce fuse is composed of two 
parts and the link. It is quickly 
renewed. 

Features of this item, enumerated 
by this manufacturer, are as follows: 
Terminals are perfectly aligned making 
it easy to install; screened vents allow 
the gases to escape after a blow afford- 
ing perfect ventilation and quick cool- 
ing, preventing explosions and charring; 
mechanically strong, being made of 

















heavy fiber and metal in every detail 
of construction. 

Made by Pierce Renewable Fuses, 
Inc., Buffalo, N. Y. 
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Protex-A-Motor 


gee a age is said to purify 
the gasoline by three separate meth- 
ods in one quick operation before it 
enters the vacuum tank. The way in 
which this is accomplished is as follows: 
Gas flowing into Protex-A-Motor comes 
in contact with the deflector, which 
breaks up the heavier-than-gas water 
particles. These with other heavy im- 























purities sink into the sump with the 
force of gravity. The gas passes on 
into the separating chamber. Here it 
is strained through a fine screen. The 
screen, aided by the angle on which it 
is set and gravity, stops large impuri- 
ties and lint. Filtered next through a 
chamois, aided by angle and gravity, 
the gas is freed from the finest im- 
purities and flows on into the vacuum 
tank triply purified. 

Protex-A-Motor can be installed on 
cars with either gravity, pressure or 
vacuum feed system. 

_It is made by Protex-A-Motor Manu- 
facturing Co., Pittston, Pa. 





Howard Heater 


ANEW type of automatic heater has 

been developed by the Howard 
Foundry, 2701 Fulton St., Chicago. 
The new product is not interchangeable 
but has been designed in several types 
for Lincoln, Cadillac, Packard, LaSalle, 
Stutz, Chrysler, Marmon, Hupmobile, 
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Studebaker, Paige, Nash and Dodge 
Brothers automobiles. 

A cast aluminum heater fitting 
around the hottest spot of the exhaust 
manifold at which there is no joint 


takes in the air through a bell-shaped 
aluminum casting mounted behind the 
fan. The air circulates under pressure 
through the heater and is taken by 
means of flexible piping to register in 
the driver’s compartment and the ton- 
neau of the automobile. 

The mounting of the device on the 
manifold at a jointless point obviates 
any possibility of exhaust gases enter- 
ing the interior of the car and poisoning 
the occupants by carbon monoxide. One 
of the claims made by the company is 
that the device operates equally well 
with the Winterfront closed or open. 
Prices vary with the type for the differ- 
ent cars. 





Sullivan Vaporizer 


6 Remy Sullivan vaporizer is a scien- 
tifically designed device which re- 
places the carburetor of the gasoline 
engine effecting, it is claimed, material 
decrease in the engine’s consumption 
of gasoline, and providing greater effi- 
ciency in operation. The vaporizer is 
said to deliver gas that is absolutely 
dry, thus providing more complete com- 
bustion, giving more speed, together 
with greater, more uniform power. The 
manufacturer states that by using the 
Sullivan vaporizer the engine cannot 
knock and that crankcase dilution is 
entirely eliminated, by reason of the 
fact that the Sullivan vaporizer entirely 
eliminates wet gas, which is the cause. 





Further advantages claimed for the 
use of this device are carbon elimination 
and the doing away with fouled spark 
plugs and the fact that it does not re- 
quire seasonal adjustment. 

The manufacturer states that the 
Sullivan vaporizer saves from 1/3 to % 
and often more of the engine’s consump- 
tion of gasoline. 

This device is manufactured for car, 
truck or tractor and quotations for its 
application will be received by the 
manufacturer, who requests that those 
writing specify the number of units and 
the manufacturer’s name of the car for 
which application is being considered. 
Manufactured by the Sullivan Vapor- 


izer Corp., 32-37 Thirty-first St., Long 
Island City, N. Y. 





Presto Electric Heater 


HIS is an electric heater designed 
to use in a cold garage. It is 
placed under the hood of the automobile 
near the bottom of the radiator or on 
top of the carburetor near the intake 
manifold, not only keeping the water 
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from freezing but making the engine 
start easily. 

Heating element core is made of 
molded porcelain with brass base, which 
screws into the socket in handle of the 
heater, the same as a lamp bulb, so that 
it may be easily removed and replaced 
if necessary. The heating element is 
made up of resistance wire closely 
coiled and then wrapped around the 
porcelain core, which construction 
makes it possible to concentrate a large 
amount of wire into a very small space, 
and to get the amount of heat neces- 
sary. The heater consumes but small 
amount of current; 2 amp. at 110 volts, 
which is equal to 220 watts, a trifle 
more than three and one-half 600-watt 
lamps would burn. Ten feet of heavy 
insulated cord are furnished, covered 
with asbestos with cotton braid outside, 
which amply protects the insulated wire 
should it come in contact with any part 
of the heated engine. The heating ele- 
ment is well protected by a heavy steel 
perforated black enameled case, and the 
ends are of brass nickel-plated. The 
spiral wire ventilated handle remains 
cool when heater is on and will not 
deteriorate. Manufacturer states that 
there is no danger from fire as the heat- 
ing element does not heat to a bright 
red. 

The Presto heater is 11% in. long and 
2% in. in diameter. Shipping weight 
is 2 lb. List price is $4.50 each, and 
$1.50 for extra heating unit. It is 
made by Metallic Specialties Mfg. Co., 
338 N. Kedzie Ave., Chicago. 
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Eddie Wants Racy Stuff 


OMONA, CAL.—Why don’t the 

Motor AGE have more racing news? 
I am very interested in racing especially 
A.A.A. which boys I know. But never 
see much mentioned about their “do- 
ings.” Nevertheless I want to thank 
you for all the wonderful articles 
printed in the Motor AGE. It’s a great 
book. You can always count me as one 
of your subscribers. But don’t forget 
the racing news once-in-a-while. 

Here’s food for thought, why not a 
column now and then called “Doings 
of the Speed Kings”? Otherwise we 
lose track of them. Many thanks to 
you.— Eddie Van Der Vliet. 





He Plays Favorites 
ASON CITY, ILL.—I like the news 
of industry and trade and the 
Readers’ Clearing House.—John T. 
Scarcliff. 


We Take Another Curtain 

EATRICE, NEBR.—We note a de- 

cided improvement in Motor AGE 
over former years of its publication.— 
Scammon Co. 





Clearing House, Ahoy! 
ORDEN, IND.—I do general repair- 
ing and get very much help from 
the Clearing House section of Motor 
AGE.—Vernon Blackman. 


The W. G. M. 
HEROKEE, IOWA—Am enjoying 
Motor AGE very much—I think it 
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is the best magazine of its type in the 
world.—Arthur H. Nelson. 








— 





Great! Old Top 


LMHURST, ILL.—I do not want to 
miss a single issue of that GREAT 
OLD BOOK.—C. M. Benhart. 





A 100 Per Center 


LNORA, N. Y.—MorTor AGE is 
really 100 per cent right up-to-date 
en everything.—Bert Beck & Sons. 








ETTERS to the editor from 
those whose “attention has 
been called”; from those who point 
with pride and those who view with 
alarm, from those who are easy to 
please and those who are hard to 
please; from those who are happy 
when they find a good thing and 
those who are happier when they 
find something they consider not so 
good; from those who boost and 
those who knock; from those who 
see the doughnut and those who see 
the hole; in other words, Dear Sub- 
scriber, from you and you and you— 
as well as from the man who bor- 
rows your copy of Motor AGE or 
reads it over your shoulder. 




















A Liberal Education is What is 
Meant 
EW MARKET, TENN.—Please let 
me know when to renew my MOTOR 
AGE as I do not want to miss a single 
copy. It has more real honest-to-good- 
ness dope in it than I ever saw.—Auto 
Service Garage. 





Blame it on Charlie 

HICAGO, ILL.—I liked the Motor 

World Wholesale contest fine, ex- 
cept for one thing. When I cut the 
coupons out of Motor AGE I destroyed 
part of the magazine that was very 
valuable to me. Yours for a large, suc- 
cessful year and many more.—Percy 
F.. Hanes. 


With Interest 
UME, ILL.—From cover to cover 
Motor AGE is interesting.—Mar- 
cus Porter. 








— 





Read This, Will You! 


ASONTOWN, W. VA. 

—We wish to say that 
there is one check which we 
always write more prompt- 
ly than any other—the check 
for our renewal subscrip- 
tion to Motor Ace, the 
greatest automotive publi- 
cation we have ever had the 
pleasure of reading.—Gib- 
son Overland Co. 
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Why the Other Two? 


UTLER, MO.—Please to pardon this 

scrap of paper as the man has not 

yet found time to print up my last order 
for letterheads. 

Note they are sending purrs and 
pings and it is a good idea. Gives a 
line on what they think of the book. 
I didn’t used to read it but now I have 
three books I read: The Saturday Eve- 
ning Post, The Watchman Examiner, 
and Motor AGE. I like and read each 
one and am interested in one same as 
another. 

The Post is good fiction, the Exam- 
iner is a good religious paper, and 
Motor AGE is absolutely as interesting 
and necessary as the other two. I don’t 
read no newspaper now, but as far as 
business is concerned don’t need to as 
Motor AGE gives me everything. And 
the columns of humor are good as the 
Kansas City Star and better. Just 
thought I would let you know. 

P. S.—Might just sign my name on 
the page of purrs as—Harry. 





A File That Whets the 
Dullest A ppetite 


EW CASTLE, PA.—I have almost 

every copy of Motor AGE for the 
last four or five years back and find 
some very good stuff in them. They 
are a great help to anyone connected 
with the automobile business.—Guy F. 
Kammerer. 





What’s the Cause of That, Joe? 


LENS FALLS, N. Y.—wWe read 
AGE 


MOTOR thoroughly. Not 














enough equipment is advertised there- 
in.—Warren Motor Sales Co. 





Smile for the Gentleman, “Pack!” 


ARKERSBURG, W. VA.—I like the 
Readers’ Clearing House and articles 
by “Packer.”—Paul K. Smith. 





And No Mistake 
KRON, OHIO—The whole paper 1s 


too good to miss.—Leo H. Jones. 
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3p. Spt. Rdster.. .}$2690) 2/3015)aeghkirx 5p. Sedan........ 1975] 2}3575|afghkmnrx |] 7p. Cus. Sedan...) 4075 4/4078|aeghloprtx 
5p. Touring. ..... 2635) 4|2975|aeghkiprx EL “6-55” i Collap. C’pe..| 1995) (3434|afghkmorx 7p. Cus. Limou.. . aeghtnprtx 
3p. Coupe. .....- 90} 2 “97 aime OF lg —s “289” ; 
“ / ele 740 ° 3165 a 5p. Phaeton $1685) 4/3020)ahmnor .. Spe. Rdster. . .|$3500| 2/3870 aa 
4p. Victoria. ..... b Sewanee oo h 
5p. a_i tapas, Ae: : et ee _ caeeg 1808 : 3483 _— 4p. Spt. Touring. .| 2850}. .|3972|aeghklmnprt 
bp. Ox. Sedan > Ss ‘m.. 3486|ah ‘ — “6 69” 
Sg Sedan...... | oi : io iat os o Ber Sedan 1893 ‘ 3440 ah 4p. Collap. Coupe.} 3000} 2/3780)aeghkimnprt oy — $9251 2 
5 a Sedan... . ° > uvxX ee {| éap noaaster..... < 4 
oP. a omg 2940) 4/3360) aeghkiprx 5p. re m..} 2295]. ./3378 Sila nis 98501 413950 aeghklmapre bp. Phaeton... 298 ‘ 
) ing...... 1785} 4|3660)ah oy og 
I - ~— re 1895) 4 3335}ehear 5. Brougham. .... 2900) 4/3990 aeghlmnps +4 aw new.. ! 105 : 
’m § 2095} 4|3596'a 7 i 
7p. — 2295 . 3770|ahmor 7p. Sedan........ 3350] 4/4140 seghkimnprt aay oe Rdstr.. i : 
“ee 7” >» Ss oe ees @ -- 
os 4p. oon. Roadster} 1595). .|....jahmr 7p. Sub. Sedan. ..| 3500] 4 4280/aeghkimnprt 2 dag: = Oy Mf tee: - 
4p. Roadster..... 1$1295| 2/2995|aeghmnr 5p. Bro’ y+) Sedan..} 1495} 4/3065/ahmr ongge? Bp. 4d. Sedan... 12451 4 
4p. Vie. Coupe ae oe med 198" W.B 4p. Sportif....... § | 4/5030)afghjkirsx 5p. Roy. — oe : 
> oe" ct 5p. Phaeton.. 1885| 4|3240/abmor . Roadster. .... Re ete Sp. Cust. Sedan 
ot Jeet toe he ee 4p. Speedster... ..| 2095| 2/3155labmar 7p. Touring... 4|5330|afghklrsx > A s108) al: 
a 595) 2}3030| Aeghmnr 4p. Cp. Rdstr....} 2095) 2|3343)ahmnr 7p. Tour Lim... 4|5640| afg Lire x + Ro ay 13951 9}. 
Ap. Roa‘tcape. "| 1745] 213375|Acchimnr || 5: Spec. Bro'm..| 1995 213345|ahmar ep. Browgham.---1 3 | Sisenbleienkite ise Belen Del .| ines! a 
- Opt. ne . Vic. Sedan. . . 
4p. Vie. Coupe. «| 1745] 213375] Aeghimns Bp Cony. aoiee-| el Eaten 7p. Lim. Enc. Dr.| § | 4{5868lafghkirstx || 5p. Sedan Del.....| 1545] 4 
5p. Sedan.. erqear 1795 4 3370 Aeghmnr p. 139” W. B. adie sli 7p. Cabriolet re: § 4 5624 afghkirstx 
“85” “99” 
bp, sya Cour i 1845 3 3388 — ro ae eased 2008 ‘ 3158 — 4p. Sportif....... 5900) 4/4475 "aad 
Sp. Spt. Coupe. . ’ Bro’m Sedan... 2295] 4/3455|ahmnr uvE 
. Vic. Coupe... 1845) 2/3385) Aeghimar eee. ee a Ssh. Det... 5900] 2/4370|aeghkimnpr 
* Brougham....} 1895] 4|3360|Aeghimor 7p. Sedan,....,.. 2495} .|3630)ahmnr 4p. Roadster ae ena 
eg me x te meee 131” W.B 7p. Touring. ..... 6000]..|....[aeghldmnpr || NASH 
’ 1... +-} 2185] 4]3220/ahmnr uvx | — 
> aes oo =—671o oe. 95] 2|3360|ahmor bp. Vic. Sedan....; 7300] 4/4842lafghimprtx || 5p. Touring. ..... $365| 4]2325|Dzhor 
7p. a ” oe | eee ro a” 7 3398 ; 3578 + vom 7p. Suburban 500} 4/4930 we a > — oe - a ‘Soe 
5p. atin .-§ 2295) 4}2690] Deghimnrx 5p. Spec. Bro’m ae 2 ack « weed Vic. Sed. ..... 7450). .}.... ~~ - > gala 995| 412500| Dehne 
ns . a oo 2798 : 3863|ahmnr 7p. Town Bro’m..| 7500| 4 4615}afehmprtx 5p Land. Sedan...| 1085) 4/2610|Deghor — 
= p 139” WB. ws Cabriolet. .... 500; 4 “oo . —— 12281 22980 Dehnt 
7p. Touring...... 2285) 4|3630|ahmnr ..Collap. Cab. ..} 7750). .|.... — apr He se “*"""l 5951 aloggo Dehnt 
4p. Tourster. . ...} 2395) 4/3335/ahmar 4p. Cabriolet... .. 1290] 413070|Dgbnt 
HUDSON | 5p. Bro’m Sedan..| 2595) 4/3755/ahmnr 2p. Bus. Coupe. ..} 11654 £ 2080 Dghnr 
“= Sk” 7p. Sedan........ 2795} 4/3975)ahmor Se Gedo 1 1215} 293150¢Dchinrt 
“Std. Line” Sp. Sedan DeL....| 2985] 4)3910},eghimorvx || MCFARLAN Bp. Sedan........] 1335 4[3250|Dgtmrtue 
5p. Coach........ $1285] 213555aghjmor > Bae Sek... | oe ae “Se Sen go lle 
5p. Sedan... ..... 1385) 4/3670|aghjmor 7p. Ber. Sedan... .} 3585) 4/4125) ,echimorvx 4p. Roadster... . ..]$3050{ 2|3400|Ceghmnprwx 121” W.B. 3400} Dehmar 
Custom 5p. Touring.... .| 2650} 413400|afghmrx 4p. Roadster. .... 1475] 2 toes _ 
7p. Phaeton...... 1600) 4)3605)agmnor 4p. Sp. Phaeton ..| 3180) 4/3400)afghimnprx 5p. Touring. .... 1340 4) 341 a a = 
4p Brougham 1575] 4|3775jaghjmnru 3p. Coupe 3180\ 2|3650jafghimnprtx || 5p. Sedan........ 1425] 2/3620] Dghimmru 
7p. Sedan..... MESS] Foss iaghmare LA SALLE 5p. Sedam........ 3180} 4/3650)afghimnprtx || 5p. Sedan. ...... 1545) 4/3650) Dghmmruy 
S 751 213510lach; 125” W.B || 5p. Coach Bro’m..| 3180) 4/3650)afghlmnpctx 127” W.B 14401 413500| Dehmar 
B Sedan. al 1285 4/3590 aghjmnt 2-4p. Roadster. . .|$2525| 2|3665 seghimnprs | 5p. bana a 4600] 4/3750)afghimnprtx ip. . Sp Totrng “| 35401 4135001 Behimnr 
—— * 5p. Phaeton..,... 2495} 4/3680 aegb mnprx aaeiae 1595] 213640 Dghminruy 
| OS tate. eee Ee. '| 3700] alavouleiblmnprts {laos Genne 1773] 213650| Denar 
2585} 2)3875 zhi prx - ea — : - ° ip. Amb. Sedan. .} 1925] 4/3820 pemaaen 
ee aeghimn , . . rts 
4 we Cpe. | 2635) 2/3800]/aeghimnprx 2p. Roadster..... 5800} 1/4000) Aeghjlmnorx || 7p. Sedan........ 1990} 4}3830) Dghnprtt 
HUPMOBILE 4p. Victoria......]} 2635] 2|3895jaeghlmnprvx || 4p. Spt. Tour.....! 5600) 4/4600|Ceghjlmnorx 
*“*A-5” Bp. Town Sedan. .| 2650} 4/3975|aeghlmnprx 5p. Tour. Sedan. .| 6720] 415200 a” ae 
‘ blmnprtx 
4p. Roadster. .... $1335) 2)... .Jaghnr 5p. Sedan........ 2685} 4/4000) aeg : 5200| Afehilmno 
7p. Phaetor...... 1395) 4)... .jeghur | 2p. Coupe.,..es- oon : fo aeghlmnprtx 7p. Touring.......1 5700] 4 = . p | 
oa _— 2d... ees : bie — > eae "+ 4500] 4]... 7p. Sedan........ 6720} 4}.... Afghiimnon OAKLAND ‘AA-S’ 
p. Coupe....... rr - - , 
| le A ub Stn... | Sp Pn dale 
‘ 2795} 4}4400} reghimnprtx rtx 2590) ae 
vp. Touring wae 1805 ‘ 3360 = , imp, Seda 2795] 4/4315] veghlmnprtx || 4-6p. Town Car. . 9000) 4|5200 a” “aed se ‘si Sean. ieee | ae 
p. Broug beook w J 5p. 4d. | A? 2855/2 
2-4p. Coupe...... 2195) 2/3465/dghrx bp Land. Sedan, .| 1265) 42885} aelmov 
5p. Sedan........ 2195) 4/3545|aghrx MARMON 
5p. Vietoria.,.... 2195] 2)3525)aeghnrx “4 ttle” 
, Si | oo oe. — 2p, Speedster... [$1895] 2|3019}oeghImnpex 
p. an a ste 1965| 4/2977|aeghimnprx 
nati “ ae te oo . we ar al = See : — 1795) 2 3039 aeghimnpr a 
7p. Spt. Touring..| 4600) 4/4920|aegkinprx 2p. Coupe... = 2 aa aeghimnprx 5p Sp. Touring...] $895] 412490|ceghtnior 
ee «ons $000 ; tr a = — ...| 1895] 4|3062|aeghlmnprtx dp. DeL. Raster..} 895] 2|2317|cehmmnr 
ean - Seine mene 4800 4}4920 egikinprs 2p. Coune Rdstr..| 1995} 2)3054/aeghImnprx || 2p. e.. a - peas a 
= & hkmorrx > Sedan........ 4800} 4/5030/aegkinprtx 4p. Victoria. .... 2595} 2|3116|aeghimnprtx |} 5p. Sedan - oral a 
9 Sot fee | 3508 ; 2775 -. nae Op, Coupe....... 5000 aeghkInprx 5p. Cus. Sedan. ene 4 Ft me mea > — = 3a! 212650 ceghinits 
: » LD. ccoens ahaaeal 5p. Cus. Sedan. 2595] 4 mnprtx p. Sp. Coupe... . binge 
2-4p. ‘T'om 1595) 2/2650!aghmnrx 7p. Sedan.....,..4 5000) 4/5050/aegkinmprtx t 5 dau...... 1075) 4 2780, ceght 
ioe ..| 1895) 4/2775 aghmarta || 7p- Limousine, . . 5200 4/5180 aegkInprtx 4p. Town Cab.. | 3125] 4/3040) aeghlmnprtx Dp. | nan 
KEY TO SYMBOLS a 
— isk wheels with spare i—Trunk and trunk rack. e—Car heater. v—Yanity set. 
ec Woon aa. anne Dok pes = | Trunk rack, no trunk. p—Cigar lighter. ——— wings. 
B—Wire wl —_ with spare. e—Front and og bumpers. k—Spare tire. r—Rear traffic signal. *_Overall length. 
C—Optioual wheels wheels with s ock lentes or snubbers. m—Engine heat indicator. i we | and - King set. o-Saeee ah oe 
e—Type of wheels Aan — Automatic windshield wiper. o— e gage. u—Smoking se 
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Prices, Weights and Equipment of Current Passenger Car Models 





































































































































































































































= 3 ee Ma 
, | o- Passengers , re Passenger alza Passengers os “ 2s 
- or we iol elSS) standard oa . ci : “ S> Standard and os 3 22 pees Re el O-e 3 |-2"6 ae 
nent Model oe 2 => Equipment Model os 2 <> Equipment Model et lS lee| Eauipmen eeisiss utpment 
7 : : ‘ 2p. Coupe........ 1195} 2/3120) ceghimnr 
: _ Ae Del. Sedan. -| 2705] a(3000keehienrter || e-78" 4p. Coupe.......-] 1205| 2|8165|eeghtmnr 
x 5 Soar ~ .-| $625) 4/1985\ag 7p. DeL. Sedan...| 2995) 4/3700jaeghimnrtvx || 2p. Roadster. .... $1495 : — = — ae pee , tht pr 
rx 2p. Ro adster.. ..| 695) 2/1930|agh “6-80” 4p. Coupe........ aa tees - Sedan Roval..| 1205] 4|3235lceghimar 
rw 9p. Coupe....----} 625) 2)2025/ag my eee... ee — — el 5p. jy —— 1795). .}.... vet 
tx . err 625} 2/2075\ag p. ster.... ceghimn 
r Coach... scone 725| 4/2185|agt 2-4, Coupe...... 1565] 2|2975]2eghlmnr 2p. Coupe... --|e1ees 2 pees ag > — tees bes 7 oe ——- 
tx Landau...... 755| 4/2230\agh 5p. 2d. Sedan.....| 1395} 2/3000/aeghbilor 5p. Brougham. . ag . Coupe........ : 
bp. Lan Sed 1985] 4/3570 4p. Victoria...... 1495} 2}3510}ceghImnr 
= seondser. | 825] 2|2295lagh OP. Sots Sedan,...| 1798] 4(3100 , a i bp. Sedan........ 1495] 4/3570}ceghinmr 
rtx oadst we - . ; ‘ | 
rt 4, gee ..-| 765) 4/2270 agh 5p. a Sedan...| 1795] 4|3125|Deghlmnr i ro oe a ‘ = r a peel “— be : ty bet mae 
t ’ eceeee+f 795} 2/2305 6-90" | | | %|| °° ‘4 Sp. Sedan........ . ' ai : ceghimn 
oon 4 — montows 795} 2/2405 aah 5p. Phaeton .... wal 4/2930)aeghImnrw 7p. Sedan........ 3285} 4/3980)cg 5p. ae San, .«.| 1625] 4/3585} ceghimnpr 
wx 5p. Sedan....++-. 875} 4/2440|agh 2-4p Roadster....| 1695} 2/2960)aeghImorw —— 1795] 413805|deghlmaprx 
ote 5p. Landau..,... 925} 4/2490\aght na ne aieacas = : ceo a, zp. | ~pppbbe 1985| 414050deet be 
. Sedan........ ‘ 7p. Sedan........ : 
> rr ee: 4 os ee 7p. Limousine... .| 2250] 4)/4080jdeghimnprz 
5p. Landau......| 1995) 4 aeghimor 
P 8-69" ROLLS ROYCE 
5 Cou _ 2795) . .}3810) Deghilmnrtx Medes Bfghjkmprtx 
» Commence cccee e eghilmnr — ~ oa j 
PACKARD | 4 Sadan wae’ 2995] 4/3875] Deghlmnrtx Closed 9 7” ; ..|....|Bfghjkmprtx 
“526” 13334” W.B. yo bate ng Beghjk 
about $2275} 2)3620| DeghImnpx 2-4p. Roadster....| 2995} 2/3650) DeghIlmnrx n Models..... ; ..|....|Beghjkmprx cone 
4 Phaeton... +. 2275) 4|3665|Deghlmnpx || 7p. Sedan..... ..} 3095). .|3€75|Deghlmnrtx |] Closed Models...) § |..]..-. Beghlkmprtx Te ae 
bp. Sedan......-. 2285) 4/4000] DeghIlmnprtx || 5p. Sedan........ 3495] 4/3950] DeghImnrtx 2-4p. Sp’ ates $3350] 2/4058|aeghimnprw: 
-4p, Coupe...» 2350} . .{3950 7p. Sedan........ eee) 4p. Speedster... ..| 3360| 4|4175|aeghlmnprwz 
4p. a A Cpe. ..} 2425}. .13875 5p. Ber. Lim.... | 3795] 4 eghimnrtx dip ‘Cou bil 3385 4182 seghlmopes 
4p. Vict. Coupe... 2 aeghlmnaprtx 
Phaeton ..... 2385] . 13745 _" ; 
i Haut] 238.70 Op con. Réstr...| $550] 2|1850la Bp Sedawn | 3398) 4 340 a 
2 — niall 2685) 214000 —- 5p. Touring. .....| 50] 4|1920la 5p. Land. Sedan. .| 3545] 4/4280}aeghimnprtx 
fp: Club. Sedan. .| 2685] 4/4085] Deghilmnpr Sp Coupe........] O50) S808 che | enh ae -_ 
tx PIERCE ARROW 5p. Coach........ = : oe a a a mg ee Bo 4731 fecchimn rte 
tp. Sedan......+. 2685} 4/4145 DeghImnprtx “9” Sp. Sedan........ 65 . PAA DeLuce” oo 
7p. Sedan Lim....} 2785] 4/4205|Deghlmnprtx || 2p. Runabout... ./$2495) 2/3285jafghirx 6 2070 131” WB. 

“443” 7p. Phaeton...... 2895} 4/3440 /afghirx 5p. Touring......] 725) 4/2070}a . 2p. Speedster 3450) 2}4058laeghimnprwx 
4p Runabout....] 3975]. .}4350|Djk 4p. Phaeton...... 3095] 4/3300/afghirz 2-4p. Roadster....} 885} 2 a _ mrw _ ae ws wf eo} 4141754 apres 
5p. Phaeton ..... 3975) . ./4370) Djk 4p. Conv’t Coupe | 3350] 2/.... 2-4p. en --} 915 - ee ace mr p. L gy woe aeghl 
7p. Touring...... 4050} 4/4410) Deghjklmnp > ay poe - = , a afgkirtx > oe gb 1a : a 31” WB. 

rx p. Sport Land... p. Coach........ | 
F Chub Sedan...) 4960] 4|4710|Deghikimnp || Bp. Std. Sedan....| 2805] 4[3528[afghirtz || 8: LandSedan..| 973] 4[2335labmrt 4p Black Hawk..| 4938] 21... oeghlmapes 
i . Std. — 
4 Club Sedan. = P 7p Std. Sedan... .} 3350} 4/3620 afghirt: rtx 2-4p. Sp. Coupe. . 975) 2)/2295|aeghkmr Hag ag Neg a poe , sees] eed 
7p. Sedan........ 5150} 4/4820 Deghjklmnp ag it og coos ones , saan steht Sp. Wey Deau S 4665) 2 sees! ~~ 
ior rtx p. u an. « e ° «WV. eee 7 
ar 7p. Sedan Lim....} 5250) 4/4860|Deghjkimnp || 5p. Club. Land....| 3400] 4/3570jafghle 5p. a og, Eee... 4665; 4)... nome 
or rtx 7p. Ene. Dr. Lim.| 3450] 4/3680/afghirtx 7. § oo aggs| 4 _ 
red 4p. Coupe........ 3250] 2/3420|afghirtx STEARNS- zp. Spends e -secg| $808) 4-- ~~ 
hor 5p. DeL. Sedan...| 3895] 4/3500\afghirtz KNIGHT p We Sel ‘| gest al es ieee 
7p. DeL. Sedau...| 3995} 4/3600/afghirtx F-6-85 | Sp. V a= 7 am ee _— ~ 
ow PAIGE “6-45” 7p. Lim. Enel. 4 4/3660/afghirtx 4p. Roadster. .... $3250} 2 went te" 7p. Cab. T’n Car -o. (aeg Pp 
nf 5p. Touring... ... 1095} 4). ../aeghnr “36” : 
~ j OD. —-: Tia 212525 -_— 2p. Runabout pone : poe — 4p. Touring. ..... 3250} 4/4322 “Sat 
ne 1195] 2)615|aeghnr 4p. Touring...... : 
hinrt ; Cah Raster. . 1098 2): 1660 - on 7p. Touring Ve 5875) 4/4585 /afghirx 4p. Cab. Rdstr...| 3550} 2/4500jaeghkimnopr 
bartuv op. Sedan........ 1195} 4/::760\aghnru 7p. Sedan....... 5875) 4/4815 /afghirtx x 
“6-454” | 7p. Lim. Enel. . = ‘ = oe 5p. Cus. Sedan. ..| 3350) 4/4562 papayas 
5 = 3p. Coupe...... afghlir 
— ee iat i= - 4 Cpe. § Sedan poe 2 bebe =e 4p. Coupe........| 3450) 2/4527 “en — 
he “6-65” 4p. Sedan........ 4 ghirtx LI , 
him uv 4p. Roadster.......] 1395] 2/3055]aghmnrwz || 7p. Ene. Dr. Lan 414895 |afghirtx 5p. Std. Sedan...) 3450] 4/4572 = “wee 04 —o $1165 
shaaaruy 5p. Brougham. . 1595} 213215|/aghmor 7p. Sedan Land. 4/4840/afghirtx ; es : 4 : : > ms 
5p. Land. Bro’ m..| 1395} 213115}aghmnr 4p. Lim. Encl... .| 6375] 4/4880/afghirtx 5p. Sedan Lim....| 3700) 4/4647\aeg , mno 3p. ne sooo) Te a “ 
shmunr dp. Sedan........ 1495] 4/3280|aghmnrux 4p. Sedan........ 6475| 4/4805|afghlr Lim.| 37001 414637 hikl 55 Met. Sedan. "") 4395 eghkmr 
ae ei" . 2p. weg Pe = = : — aor, 5p. Cus. Sed. Lim. on“ mn0 p. hy a « ae 
8 7p. Touring. ..... 1655} 4/3420|aghmnrx 4p. Sedan Land.. . afghirtx ( 
gh h 4p. Cab as 1895} 2/3540)deghmnrx 4p. Encl. Land... .| 6600} 4/4880 afghirtx = ae 3750} 4/4702|aeghkimno 5p. a Ph’tn... . — : oo ea 
ert —* 1805] 2[se50ldeghaers, || 4: Fr; Lange, | sooo] 4l4sesletchirts zp. Sedan Lim....| 3050] 4]4777laeghkimno || $5: Spee Sedan...) 1885] 4|3335lachmorux 
-_ p. Coupe........} 1895] 213550 mnrx p. Fr. Landau... afg . on _ 
ip. Sedan wee 1295) 4/3765idghmnrtx “ae rtx 5p. Royal Sedan. | 1635] 4/3350jaehmnrux 
” qn —— 4p. Roadster..... 3950| 2/4448/aeghklmnpr 
ip. Touring...... 2195} 4|3570jaeghmnprx : | wx 
JP: Redan... 2255] 4/3700 aeghmnprux 4p Touring...... 3950) 4/4633 “tnd 
p. Loupe ...| 2495) 2)3700jaeghmnprx ; 
hie 4p. oo beens 2495) 2/3690 ~ mom yg: fe pn ee 4p. Cabriolet. .... 4550) 2/4717 "eee 
en : ip. Sedan........ 2525| 4/3910|aeghmnprux aan ster a 
ehyn¥ 7p. Limousine. . 2665) 413950 aeghmnprur 2p a og | = sas - 4p. Coupe.. ...e--| 4550) 2/4882 pegoomaes a 
an.. ‘ > ~ 
ho in Sport Cab. 795 2/2345 a 5p. Sedan........ 4650] 4|4934 seghjkino ‘. a s1as0l olseaslaghurx 
: . Land. Sedan. . a . leter..... 
~ : S Del. Landau.| 925) 4/2510jaeh 7p. Sedan........ 4750| 4/5027 seg oe i: “| ‘ ee 
ae . wee : 
PEERLESS 5p. Sedan Lim....} 4850) 4/5009 seghjlmno » peat... ~ — ‘ wt tg 
“6-60” D. GOON... . 22. 39/dfagon 
2-4p, is . }$1295} 2/2600jadeghimnr “Flying Cloud” 7p. Limousine. ...} 4950} 4/5102 = = 135” W.B. pm 
2-4p. C’pe Rdstr.. 1345| 4/2725/adeghImnr 2p. Roadster... .. $1685) 2)3300/aeghor rtx 7p. Touring. ..... -- | 
bp. 3425|aeghinr 7p. Sedan........ 2850] 4/4075/aghortz 
et eing 1345] 4/2895|adeghimnr ...Brougham.....}| 1685) 2} aeghin Rissonel 99501 414075 
ghitaint mar . 2p. Sp. oupe.... 1s 3330 neghar 7p. Limonsine. sees 
mor B. 4p. Victoria...... aeghnr 
coh Sp. Coupe........} 2295] 2/3400laeghjlmnrtx Sedan Neenwnes 1845] 4/3550jaeghnrt STUDEBAKER | 2-4p. Roadster... . = , ae aghor 
a Op. Sedan... ... 2395} 413475|aeghlmortvx ...Del, Sedan.. | 1995) 4/3550 aeghort The Dictator ; 5p. ——— a ree sleaea — 
_ , 18344” W.B. “Wolverine” 5p. Tourer....... 1$1165} 4/3080|ceghlmnr 2p. Coupe........ nee 
jehet iain ‘D. Phaeton... ... 1995} 4/3175|aeghlmnrx ..Cabriolet .....| 1195) 2/2850} eghnr 5p. Du Phaeton. | 1195) 4/3105\ceghlmnr 5p. Coach........ 1295 a _— 
, conn =e 2-4p. Roadster 2195} 2/3300jaeghlmnrtwx || 5p. Brougham ...{ 1195} 2/2960/aehine 7p. Tourer....... 1245} 4/3090|)ceghlmnr 2-4p. Cab Coupe.. oa , atan 
} ceght Sedan...) 2595 4/8075 aeghlmartvs 5p. Sedan........] 1295] 4/3090/aeghnr | 4p. Sp.Roadster. .| 1245] 2\3040|ceghlmnr 5p. Sedan........ 
= a 
KEY TO SYMBOLS: 
_ pare. i—Trunk and trunk rack. o—Car heater. v—Vanit 
8 sae = ene : Duk whee on ;—Trunk rack, no trunk. p—Cigar lighter: y—-Windabiela wings. 
B— ire wheels with spare. e—Front and rear bumpers. k—Spare tire. r—Rear traffic signal. x— Clock. 
b--Wire wheels, f—Front bumper 1—Spare tire lock. s—Spotlight. *—Overall length. 
c— Optional wheels with g—Shock as oll or snubbers. m—Engine heat indicator. t—Vanity and smoking set. _$—Prices on application. 
c—-T ype of wheels — h— Automatic windshield wiper. n—Dash gasoline gage. u—Smoking set. 
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F—Filter 
FI—Full floating 


G—Head and side 
Gr—Grease cups 


head shaft 


Ch-—Chain 

Ci—Cast Iron 
CO—Chain; Over 
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The first object of every business 
is to make money—but there is 
very frequently a great difference 
in the degree of satisfaction 
which a merchant derives from 
his business. 


The motor car merchant selling 
the new Cadillac and the LaSalle 
is in the fortunate position of 
making money in an exceedingly 
pleasant way. 


In the first place, his merchan- 
dise consists of America’s two 
most successful fine cars, from 




















the selling as well as from the 
engineering and appearance 
viewpoint. . 
Secondly, by virtue of the mer- 
chandise he handles, the Cadillac- 
LaSalle dealer is brought into 
contact with the finest people in 
America—with the leaders in 
his community. 


Furthermore, he enjoys an un- 
usually stable business because 
of the fact that such persons al- 
ways have money for motor cars, 
in slow times as well as when 
business is booming. 


CADILLAC MOTOR CAR COMPANY 


Detroit, Michigan 


Oshawa, Canada 


Division of General Motors Corporation 
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Colder weather 


is coming—use 


ETHYL GASOLINE 


You motorists who have enjoyed 
the benefits of Ethyl Gasoline in 
warm weather will get an even 
better car-performance from Ethyl 
this fall and winter. 


Ethyl gives the extra power you 
need to meet the extra strain cold 
weather puts on your engine. It 
gives the extra pull you need for 
snow and slush and muddy roads. 
It cuts down gear-shifting and 
quickens pick-up in the season 
when driving is hardest. Most of 
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ANTI-KNOCK 


: COMPOUND 
j ETHYL GASOLINE / 
7 CORPORATION § 

< NEW YORK. U-S-A: . 


Neocks out that ¥° 










all, Ethyl Gasoline “knocks out 
that ‘knock’.” 

And if you own one of the new 
high compression engines, Ethy! 
will give a still bigger thrill. 

Ride with Ethyl the year round. 
It’s the superior fuel for allseasons. On 
sale throughout the United States 
and Canada at thousands of pumps 
which display the “ETHYL” emblem 
shown above. Fill your tank today. 


ETHYL GASOLINE CORPORATION 
25 Broadway, New York City 
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Permanently set to: £46 ee . SS , 
grind valves of 45, = | < 4 
degrees. | Js, __ | ae <i 
angle. 2 eas SUS . se SS — : : \ : Mees: | > 
4 4 = es ; = ae . . 2 BPH. : 
YY aed 
ile! ee 4 : — Couey . , MODEL 
eB aw C Qa 7g Easily adjustable to 
oe — any desired angle up - 
mo ee Ceres. $13 5 | 
=) 
OU GET the very latest improvements in suring smooth running. An automatic belt 
\ valve refacers when you install the money- tightener does away with the bother ordi- 
making U.S. Real ease of operation. Long narily required for intermittent adjustments. 
years of usefulness. Power, accuracy, sim- SKF Ball Bearings support the abrasive 
plicity. Good looks. And back of the U.S. is the wheel motor and valve spindle. 
longest experience in making electrical tools. Slides that carry abrasive wheel are easily 
Separate motors run the abrasive wheel and adjustable to take up what little wear occurs. 
valve spindle—dependable motors of the Covers and felt wipers prevent abrasive 
universal type running on A.C. or D.C., 4 dust from getting into slides or feed 
60 cycles or less (ordinary light bulb screws. Many other desirable features. 
current), 110 or 220 volts. Get them all from your jobber. Or send 
Valve spindle operates from belt, in- us your name in the margin of this ad. 
out : Regular equipment includes diamond wheel dresser, ““V” block for truing valve stem ends, 
cutter resharpex:ng, indexing support, complete electrical connections. 
: 
1eWw 


thyl THE UNITED STATES ELECTRICAL TOOL COMPANY 
Oldest Builders of Electric Drills and Grinders in the World 


ind. 2497 West Sixth Street Cincinnati, Ohio, U.S.A. 
,On 


nape TS Po rtable Electric Drills 
lem Ff ae ae Grinders-—Polishers 
day. ——— 








Export Sales Representatives—WESTINGHOUSE ELECTRIC INTERNATIONAL CO.—150 Broadway, New York City 
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PENETRATION 


The National Automobile Shows issues of | 





Automobile Trade Journal (January 1) and 
Motor -Age (January 5) will reach and cover 
approximately 90% of the buying power. 
Combined circulation—paid in advance, with 
high percentage of reader interest—seventy- 
five thousand copies. ‘hese institutional 
feature issues, used 1n combination, will prove 
their excellence as advertising vehicles. Let 
them carry your merchandise message with 
directness and economy to your dealers of | 
today—and your dealers of tomorrow. No 
advance in rates. Full details upon request | 


to: Chilton Class Journal Co., Philadelphia. 
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8-in-line 
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to sell at 











TraveleAir IE, IL. CC 





°“ 


TraveleAir ELCAR *% 
8-78 Standard 


4-door, 5-passenger 
SEDAN 


WITH THE 


Shock-less Chassis 
123-inch Wheelbase 


$1395 


F.O. B. Elkhart, Ind. Freight, 


tax and equipment extra 








S|. 









28 Models in the ELCAR 1928 line 


$1195 to $2565 
F.O.B. Elkhart, Ind. 





“Tt Shock-less Chassis 


Again ELcar offers amazing opportunity to wide-awake dealers. 
An 8-in-line 4-door Sedan to sell at $1395! A sensational value 
eclipsing all past offers on amy car. Not until you know this new 
Travel Air ELCAR, with its wonderful Shock-less Chassis, can you 
know the bigness of this money-making opportunity. 


A car of regal beauty and easy riding luxury, with giant power 
and performing efficiency unapproached by any car priced within 
hailing distance of $1395. 


The ELcAR organization, financially strong, with a 54-year 
record of continuous quality production in the vehicle field, 
pledges full cooperation and selling aid. Very attractive discounts. 
Liberal arrangement on local advertising. Get THE Facts about 
the big ELCAR opportunity. Write now for full information. 
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7112. ELCAR MOTOR COMPANY - Builders of Fine Vehicles Since 1873 - ELKHART, INDIANA 
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YOUR TONGUE 


AS A VOLTMETER 
One of the Bill Fixit Kinks 


in 
Electrical Trouble Shooting 
on the Motor Car 


By A. H. PACKER 
(Formerly Associate Editor of Motor Age) 





Bill Fixit spins his yarns no more in Motor Age, but Bill’s 
shop tricks and trouble shooting kinks are all in this big book. 


THESE CHARTS ARE YOUR 2000 COPIES SOLD ALREADY 


ROAD MAPS TO EASY And a New Big Printing Hot Off the Press 








STREET 
Electrical Trouble Shooting, Table of Contents 
Chapter 20. Spark plugs and the testing of high ten- Book contains nearly 500 pages, 300 
Be tee = — does and how. - _— oe 
onductors, insulators and series circuits. : ry ceils . . ° 
3. Voltage distribution in series eireults. 22. Storage batteries. illustrations, 600 questions and 
4. Parallel circuits and series parallel cir- . The care and testing of storage batteries. 
cuits. 24. Meters, their construction and _ internal . 
5. Simple circuit testing. The correct use circuits. answers, 4 charts and an index that 
of meters. Testing a simple switch. 25. Starting motors and the principles on 
6. Two-cycle and four-cyele engines and which they work. _ , . y 
their ignition requirements. 26. Starting motors and their driving connec- locates any test quickly. Size SY 
7. Magnetism, the foundation stone in build- tion with the engine. 
ing an ignition system. dy ee and = starting motors. b 9g . h bl k bl ° ° 
8. Practical electro-magnetic devi used on . enerator principle . - 
an aap or in the ~ ose enaremicie 29. The generator cutout switch or relay, with y Incnes, ack flexible binding. 
9. High voltage needed for the spark and methods of testing. 
how magnetism can produce it. 30. Fundamental principle of motor generators. 


10. Make and break ignition, jump spark igni- 31. Generator regulation by means of reverse Price $4.00 


tion and the coils they require. 


series field. 
The third brush method of generator regu- 





ff. The way ignition principles are built into 32. 
the construction of coils and interrupters. lation. 
12. Coil testing. 33. Testing to locate internal circuits of a gen- 
'3. The electric vibrator principle and its use erator. 
in the Ford ignition system. 34. Shooting generator trouble on the car. 
14. Shestios battery | tgnition wroubie - the = As nenggall —, oe a O d N 
car. mple ignition testing equipment. . oltage . . 
15. Low tension magneto principles. 37. Armature and field testing. ; T er OW 
16. High tension magnets. 38. Rewinding armatures and field coils. 
17. Typical high tension magnetos. 39. Focusing headlamps. 
18. —— ~ a for easy ee. 40. oye ba ne parser pean Mnf and the th C 
19. Specia ich tension magnetos and com- rig electric [ 
Sinatinn systems. . 41. The electrical test bench. se e oupon 





Other profit making, pay raising books 




















Practical and Technical Electricity—House Wiring 


A practical house wiring manual. 


Contains over 320 pages. 


More than 


650 illustrations and diagrams, simply explaining the best ways to do a 








trial, money back basis. 


Any book sent C.O.D., if desired, 
for price plus postage. 


Dyke’s Automobile and Dyke’s Supplement a“ — 
' Gasoline Engine on Carburetors | Chicago ; ' 
Encyclopedia Treating CARBURETORS, fuel J 
15th edition. 1249 pages. 4200 systems, air cleaners, super- | wan oo a ey - — ate wal 
plans, diagrams and charts. 15,- chargers, Ricardo cylinder head, | os _ A enclose Check or mone) 
®00 lines of index. New section ENGINE BEARINGS, 106 pages. J a 
of “trouble shooting” charts in Size 7 by 10.— 246 illustrations. I Electrical Trouble Shooting ..... $4.00... 
color. in ser get emg and ad- | Dyke’s Encyclopedia, cloth ...... ~ 
oth $6. retors. Dyke’s Encyclopedia, Levee $7.50... 
Limp American Morocco $7.50 Price $2.00 | Dyke's soca meal ere aaa. e 
; ! adi 
. Radio for the Amateur Radio for the Amateur ........... $1.50... 
The a sonra Storage By A. H. Packer and R. R. Haugh Automobile Storage Battery ....... $5.00... 
anery Gives the amateur the simple |] Practical Elec. House Wiring...... $2.50... 
A , Ite care and repair underlying principles on which | 
b practical reference for use in radio is based. Illustrated with | 
attery shops. For 8 years the 73 original drawings, usually in | 
recognized authority on practical pairs, demonstrating a _ radio I a address 
battery repairing. Still more principle by comparing it with a_ I! 
valuable now with added _ sec- well-known mechanical or hy- I! . - 
wom on — ee light draulic principle. city state 
Ss, e 
iti vinta Price $1.50 Satisfaction guaranteed on 5 day 
I 
I 
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wide variety of wiring jobs. 


Price $2.50. 
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Winter Service For Motorists Profitable Sales For Dealers 











akan 


150% Profit 


on your investment 


Take advantage of this special 
winter offer now. Large volume 
winter item that you can buy at 
bulk prices and sell at pint prices, 
making 150% profit on your 
investment: 

Dealer gets 5 gals. (40 pints) 
for $12.00 

Dealer sells one pint for 75c 
Dealer pays for one pint 30c 


Profit for Dealer 45c 


Try to run your finger through 
a canof stiff, cold oil — it 
requires an effort, leaves a 
channel and piles up behind 
your finger. 





Gears are hard to shift in stiff, 
cold oil and they cut channels, 
preventing proper lubrication. 


eee 


; > a. : ‘¥ wakes Gears 
P > " . 

E ‘Rad te Qn ca 5 git gasnt 

3 aosheor ; 

> sr2oue ; 








Drum 


‘oh 
P a 9? © 

Run your finger through a can 9? of 
of fluid oil—no effort — no & coo oe , P “ 
channel — oil flows around s <> oo a Pid Pd 
the finger. This is the way LIST PRICES oo . .o™ \ Pag 4 Pa ra 
aarner Liquid Magic makes 30z.can - 30c 160zcan - 75¢ Ps wt \) oe xo . 
og oil operate in transmission i gal.cans $5.00 5 gal.cans $20.00 Qe & S © eo” “ 
N winter. 15 gal. cans $56.25 . © 


y 4 4 Lg 
ORDER through your JOBBER y * OD ww ot 
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VALLEY 


The hottest place in America—Death Valley 
—where they call it a cool day when it’s 110° 
and “a bit warm” at 120°—has no terrors for 


a STANDITALL. 


On mountain roads, it’s 
the same story. 


Nor Medicine Hat—where the cold weather 
comes from 60° below sometimes and where, 
when it’s only 30° below, they look for signs 
of spring flowers. 


When winter comes—in the coldest climes— 
and somebody forgets the anti-freeze solution 
—the new and improved STANDITALL 
construction, together with the special pat- 
ented shape of the waterway itself, allows for 
the expansion of the core, which results if the 
water in the radiator is frozen. When again 


|| 


MEDICINE 


HAT 


thawed out, all parts resume their normal 
position. 


Because the separators do not extend clear 
thru the core, as in the ordinary type of ra- 
diator, they do not act as a wedge during ex- 
pansion of the core; and because the strips 
forming the waterways are so constructed 
as to allow for this expansion, no damage is 
done to the core, even tho frozen solid. 


In the judgment of automotive engineers, the 
STANDITALL Radiator is the greatest im- 
provement in radiator construction in a 
decade. 


If you would like to handle a radiator that 
has real advantages, write for complete de- 
tails, giving us the name of your jobber. 


J. C. BLACK MANUFACTURING CO., INC. 


Factory and General Offices 
OIL CITY, PA. 


Export Department 


116 Broad St., New York City, U.S. A. 
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Any day now it’s % i * uh a 
likely to snow— 
then your trade jim 
will line up again [Rae 
and say--- eke "ng: 
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WEED CHAINS” fa 


Here are the exact dates of first snowfalls last year ae : ‘4 


Colorado. .  .September 26 Michigan . ._. October 25 Oklahoma. November 21 a . Deke wi oe of 
Connecticut . November 21 Minnesota . . October 31 Oregon. . . September 17 ee | | 





Delaware . . December 5 Missouri . . November 20 Pennsylvania. . October 25 ome Soe 
Dist. of Columbia December 5 Montana. ._ .September 21 Rhode Island . December 3 BE? os. BR 
Idaho . ._ .September 16 Nebraska . . November 20 South Dakota... October 3 Sega 
Illinois. . . . October 25 Nevada . ._ .September 30 Texas . . . September 26 Se 
Indiana . . . October 25 New Hampshire . October 20 Utah. . .  .November 13 Re ae p 
Iowa . . . November 2 New Jersey . . December 5 Vermont ...__.. October 20 tt: Re oe 
Kentucky . . October 25 New York... October 21 Washington . September 23 5S . 
Maine. ..._.. October 20 North Dakota. September 20 Wisconsin . .  . October 17 
Massachusetts .November 24 Ohio . . .  . October 25 Wyoming . October 23 
(Through the Courtesy of district offices U.S. Weather Bureau) 


Be ready to sell this profitable accessory 
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It’s throwing away good money, waiting too long to order WEED 
CHAINS. One of the biggest and best WEED CHAIN days is the 
day of the first snow or sleet storm. Then everyone wants WEEDS. 


Don’t wait for the storm. Get in your full winter’s requirement of 
WEED CHAINS now. Then remind your customers that they ought 
to buy their WEEDS before the first winter storm. So they’ll be 
sure to have them when needed. 


This means profit to you, for WEED CHAINS combine volume 
sales with several dollars profit with each sale. Call up your jobber 
for your stock of WEED CHAINS today. Put them out where 
customers will see them—and tell them to buy before the rush. 


Remember: WEED CHAINS are the most profitable of all accessories. 


AMERICAN CHAIN COMPANY, Inc. 
BRIDGEPORT, CONNECTICUT 


In Canada: Dominion Chain Company, Limited, Niagara Falls, Ontario, Canada 


District Sales Offices: Boston Chicago New York Philadelphia 
Pittsburgh San Francisco 





A PRODUCT OF THE 
=. AMERICAN 
eae: CHAIN COMPANY /nc San 
é in business : 
for your safety 











WEED 


BUMPERS 
help to 


keep that new car — 


People now look to beauty when they buy 
a car—and they keep their cars looking 
better. They are paying more and more 
attention to bumpers, and demand bumpers 
that really protect in traffic. 


Sell WEED Bumpers because every detail 
of design is worked out with two main ideas: 
1. What will happen when the bumper 
gets hit? 

2. How will it stand up to the daily 
abuse of parking and traffic con- 
gestion? 


they withstand daily chase | 


The impact bars of WEED Bumpers are 
spring steel, formed to yield with true 
spring action. The attachments bolt to the 
car firmly and hold the bumper securely in 
place. 


WEED Bumpers have a stream line shape, Re 
designed to avoid hooking onto other Mis 
bumpers and fenders. eee 


they combine 


Quality-Beauty- Strength @ 


Every operation in the manufacture of 
WEED Bumpers is inspected and checked 
by specialists trained in the bumper- 
making art. Every stage in the manufac- 
ture, from the selection of proper spring ee 
bumper steel, to the final plating, polishing Roos 
and buffing operations is carefully guarded ae 
to produce only the finest quality bumper 
possible. 


| WEED BUMPERS | 


Made by the makers of the famous WEED TIRE CHAINS §& = 
AMERICAN CHAIN COMPANY, Inc. @° [ay 


BRIDGEPORT, CONNECTICUT 


In Canada: Dominion Chain Company, Limited, Niagara Falls, Ontario, Canada 


District Sales Offices: Boston Chicago New York Philadelphia 
Pittsburgh San Francisco 


A PRODUCT OF THE sD 
ERICAN : 
CHAIN COMPANY. Inc. 
wn business a © 
for your safety tat . 
Ne ° 
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even more valuable st 

‘it has been i in the past. 

. Wire for details! = — | 
MOHAWK CORPORATION 
‘CHICAGO 


4 


TA or ranA, & $4.50. 
». 280 or 380, $5.00) 
Approved, Power Pack. fur- 


of Iilinois .- 
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PEERLESS all set 
year in 1928 
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eA N INCREASE of nearly 50% in the Peerless dealer 


organization so far this year. 
What does it mean? Simply this! 


Everywhere, dealers and distributors have awakened to 
the possibilities for profit in Peerless. 


Today the Peerless line is wanted and sought as never 
before in its quarter century of history — making success. 


Because, a line of high grade cars ranging from $1295 
to nearly $4000 removes practically all limitations of 
price and size and type from the dealer’s shoulders. 


Many of the Peerless 1928 models were announced early 
in the fall. They were received with lavish praise from 
dealers and the public alike. 


Six-80 Four-door Sedan 
$1595 
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| How are you fixed ? 


| ita 








| 
Each has a tremendous appeal—not only in its striking | 
beauty—but in every phase of performance and in all | 
"round value. 


It doesn’t take much insight to see why they are intensely 
enthusiastic over the outlook for 1928. 


How are you fixed? If you are not entirely satisfied—if you 
-  arenot 100% confident of your own possibilities with your 
present hook-up, get in touch with Peerless. Learn about 
the Peerless plans—the details of the Peerless franchise. 


eel 


Write, wire or phone. Do it today. Get set for 1928. 


if PEERLESS MOTOR CAR CORPORATION « Cleveland, Ohio 


Manufacturers of the famous 90° V-type Eight-69 ($2795 to $3795) « the Six-90 
($1695 to $1995) + the Six-80 ($1395 to $1595) + the Six-60 ($1295 to $1345) 
F. O. B. Factory 


| teers eee ene 


an | 
Six-60 Four-door Sedan 


} $1345 


f. o. b. factory 
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The Greatest Lenefit to 



































. Se . The New JUMBO Giant is , ‘ 
sturdy, absolutely safe, ’ 

trouble-proof, and is covered 

by our 100% guarantee, : 


REGISTERED U.S. PATENT 











OFFICE 
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Industry Since 4 Wheel brakes 


The talk of the times is : 
“brakes.” Many states require | 
periodic inspection and per- : 
fect adjustment. Such laws 
are rapidly spreading. The 
New JUMBO Giant is thor- 
oughly up-to-the-minute— 
quick, convenient, accurate, 


profitable. A great business 
builder. 
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Brake adjuistmeng B today’s most important factor in motoring safety and 


‘enjoyment. 
“The ONLY way = insure perfect braking is with accurate mechanical equip- 
‘ment, not guesswork. Perfeet.braking means correct balance between front and 


eed 


tear brakes, and properly equalized right and left. 

The New JUMBO Giant Brake Tester accurately shows the relative braking 
in power on each wheel and on all four wheels at once. It makes perfect adjustment 
aan quick and easy. 

Each four wheel test and adjustment takes 20 to 40 minutes, including rounding 

up the bands, freeing the equalizers, checking cotter pins, cleaning and lubri- 

Ba cating all brake mechanism. 
gem You,can make 15 to 18 such adjustments daily, and these will produce 3 to 4 
relining jobs besides other service work that pays you good money. 

You can see that the New JUMBO Giant quickly pays for itself—and after that 

‘this profitable business is “velvet.” 

Lower in price. Partial payments may be arranged. 

Be the first in your locality to offer this Super-Service. Send the coupon for the 

‘Whole story. 


A CR A A tas 
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3 Sold by Leading Jobbers ear" 
THE PRICE-HOLLISTER CO. weer pent F 
| Rockford, Illinois gill | 


PEGISTERED U.S. PATENT OFFICE 
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““Here’s a clever 
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Service 


Manager: 





little device 
called Oilostat 
—fSuards your 
engine against 
burned out 
bearings and 
big repair bills 
—3if you should 
run out of oil.” 


"Valuable booklet on in- 
stallation and operation of 
Oilostat free—upon request. 
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Patented July 29, 1913, 
May 11, 1920. 


Other Patents Pending 
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“ Gilostat? 
ve heard of it! 
How does it 

work?” 


SERVICE MANAGER: “Oilostat is a new device 
backed by Biflex that will positively prevent you 
from driving without oil and burning out bearings. 
The inventor worked on it for 7 years—it has been 
thoroughly tested on almost every make of car for 
over a year before being placed on the market. It 
is foolproof—and it can’t be fooled. When you run 
out of oil, or when your main oil line breaks or 
leaks, or becomes clogged from sediment in your 
crankcase, or your pump breaks, or when your 
oil pressure fails completely from any cause, Oilo- 
stat shuts off the flow of gasoline and automatically 
stops your motor—warns you that there is danger 
of burning out bearings.” 


CAR OWNER: “When my motor stops, what do I 


do next?”’ 


SERVICE MANAGER: “That is simple. Put in oil 
and start your engine as usual. If you have no 
emergency can under the seat, all you do is turn a 
red winged valve on the Oilostat, permitting your 
gasoline to flow again and then proceed carefully 
to the nearest oil station. There you can replenish 
your oil, or at least find out what is the trouble with 
your oil pressure. Oilostat will save you $50 to 
$300—the cost of repairing damages from burned 
out bearings. You know that your motor will never 
be the same once you have burned out bearings. 
Oilostat is a protective device—it is an insurance, 
the best insurance, I know. Besides it’s the best 
gasoline strainer made and it may be adjusted to 


é 


w 


Y 





Za 


mix oil with gasoline to relieve sticking valves or 
to limber up a new engine.” 


CAR OWNER: “What does it cost? Will it take long 


to install?” 


SERVICE MANAGER: “It costs only $10. I can 


install it on your car in about 30 minutes—then 
your motor worries are over. I am installing the 
Oilostat for every driver who knows the griefand 
expense of running without oil. I feel that Lowe 
it to them to give them good service on repairs. 
It is the policy of this company to keep you out 
of the repair shop. We know that if we do that 
you will be better satisfied with your car. We 
would rather sell you another car when it comes 
time for you to buy a new one than to sell you 
repairs now. That’s the kind of service we believe 
inandthat’sthe kind ofservice I want to give you.” 


CAR OWNER: “And that’s the kind of service I 


like to get. I have never had a burned out bear- 
ing and it may be that I never will have one. I 
have friends who have burned out bearings and 
I know the terrible expense and the dissatisfac- 
tion that they have had. For peace of mind alone 
I believe it is a good investment—put it on.” 


Oilostatis sold by Biflex Distributors every- 
where. Write us for further information. 


BIFLEX CORPORATION 
WAUKEGAN .: : ILLINOIS 


Biflex Bumpers — Halladay Bumpers —Dyneto Windshield Wipers 
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“Standard of the world” 


A few outstanding 
AC victories in 1927 F 


LINDBERGH. .. . . . New York to Paris git ny a A »~ 











CHAMBERLIN .. . . New York to Germany 
BYRD. .. ... . New York to French Coast 
ACOSTA-CHAMBERLIN ‘ 

; — Endurance Flying Record 
STIN SON . . . National Reliability Air Tour 


a D-HEGENBERGER _. 


Califeonta a 


DE PAOLO . . « « . A. A. A. National 
. « Automobile Racing Championship 
MYERS .. . New York to Spokane Air Derby 


SCHLEE and BROCK .. . . . World Tour 
Organize to get your share of the big renewal 
business to be had on AC Spark Plugs and 
AC Oil Filters. 





There is additional business within reach of = 
every dealer who will test AC Oil Filters and AC INSTRUMENT PANELS 


' 4 
install new cartridges when needed. 


for dealers who push AC Spark Plugs, 
All spark plugs in time deteriorate and need suggesting new AC’s every 10,000 miles 
to be changed. There’s a real opportunity to every car owner. 


Heinen AC Spark Plug Company, FLINT, Michigan csce 







ENGLAND 





Over 200 of the world’s most successful manufacturers use one or more, or all of these AC Products 
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Snes 


Police inspectirz 
brakes. The police in 
136 American cities are 
put to get the brake-care- 
ess motorist. Motorists’ 
nes can be your profit 
; f you'll line their brakes 
b Sevith Johns-Manville As- 
! w@eepestos Brake Lining. 
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built to specification 


, a UST as carefully as the finest motor 
=~ 7 car, Johns-Manville Asbestos Brake 
Lining is built to specification. 

It must contain only the strongest as- 
bestos fibres. 
| It must be spun and woven under the 
= pi; 4 supervision of experts. 

fei; It must contain just enough wire to be 

















, oe thayre 
asbestos people.” toa wha Jo as strong and tough as possible and still \ 
aplinaaeel And good iclisetens soda ate retain all its resiliency. : ‘ 
Pie eee eee It must be impregnated by a special 

process that will increase its natural 
high resistance to the action of oil, mud 
and water. 
And the reason Johns-Manville is able 
to fill each of these specifications is be- 
: cause we follow carefully every step from 
he the asbestos mine until it leaves our 
Shipping rooms for service. 
\ 


BRAKE SERVICE 


JOHNS-MANVILLE CORPORATION 
292 MADISON AVE., NEW YORK 
ERANCHESIN ALL LARGE CITIES 
FORCANADA: CANADIAN JOHNS- 
OVetr MANVILLE CO., LTD., TORONTO 


LH.VANBLARCOM INC. 


Your name goes on this sign. This 
sign outside your shop tells the motorist 
there is exceptional brake service inside 
Your name and Johns-Manville’s name af 
both on the sign. Two good reputations a! 
better than one. 
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HEATER AND 
SHUTTER SALES 


CAR SALES 





fake on a few really good cold weather’ 
items ~and turn winter losses into profi is/ 


/ 
——__—— ne The Weather King Car Heater 


;= = | One model in 3 sizes fits all cars 
(€ einen fe /| The day of the smelly, nauseating car heater is passed. 



































Modern automotive science contributes the Weather King 
Car Heater—a carefully engineered heating unit that 
utilizes all the heat from the exhaust pipe—yet produces 
a flood of pure, absolutely odorless, warm air. 

Plus this great sales advantage—one model in three sizes 
will fit any car on the road. Amazingly small stocks to 
carry for an item of this kind. 

Simple to install. One hole to drill. The same heater, 
using an extra register—amply warms the rear of the car 
also. No other heater on the market offers this feature. 


Complete Heater Unit lists at $8 —$10— and $12 
Rear Unit $4 or $5 extra 
In Canada, Prices Range, $11.20 to $16.80 
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The volume and direction 
of heat are regulated by 
a swivel type of register 





The Weather King Radiator 
Shutter—an all-weather 
shutter ---- 


Can be regulated to suit all weather conditions. 
The upper half can be opened while the lower 
half remains closed—full protection against freez- 
ing where 
freezing occurs 
first — at the 
bottom of the 
motor — yet 
ample air 
circulates to 
prevent over- 
heating. The shutter closes completely 





for absolute protection in zero weather and Controlled right 

opens completely in warm weather. The at the dash! 

frames and cores are made in separate units. 

Three sizes of cores will fit the complete New-type dash control. Using the 

range of frames for all models. Eliminates — — - rr’y ee 

~“— stocks — ~~ —eeeee3 tov any. degree —e slight turn of the 

rices Range $9.75 to 50 nab icy temo Sm pa At 

In Canada, price range $13.65 to $20.50 aaa holes ‘to drill. ones 


METAL STAMPING COMPANY Long Island City, New York 


EATHERMING 


CAR HEATERS and RADIATOR SHUTTERS 
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| The NEW TYPE LOW COST Shock Absorber 


| HEXDEES 


Designed for Spring Control by the Manufacturers of “Detroit Springs.” 
which are Standard Equipment on over 40 Leading Cars and Trucks. 
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VERY set of Moto Meter self-adjusting Spark Plugs 
you sell meansimproved motor performance, engine 
efficiency. Through the winter months, particularly, 
motorists will appreciate the unfailing performance of 
these all-season, all-weather plugs. 


The small starting gap of only.015" assures quick start- 
ing every time—even on the coldest days; no grinding 
of the starter, less drain on the battery, no chance for 
crank case dilution. When you step on the starter the 
motor starts instantly. | 


Sell your market on winter driving comfort, free of 
worry,spark plug trouble, hard starting, hit-or-miss motor 
performance. A few dollars invested in a set of these 
remarkable plugs is the sure-fire cure. And—more im- 
portant—it means big profits and good will for you! 


Order a stock NOW;; there is a proper size and type for every 
engine — all with the exclusive self-adjusting gap feature. 
Bus and Truck, $1.00 


For Fords, 75c. Other Cars, 90c. 
(Heavy Duty) 


THE MOTO METER COMPANY, Inc., Long Island City, N. Y. 
THE MOTO METER CO. OF CANADA, Ltd., Hamilton, Ontario 


The name Moto Meter is the registered trade mark and exclusive property of this company 


M&TOMETER 


SELF-ADJUSTING 


SPARK PLUG 
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This small .015" 
spark gap means a 
hot, intensive spark 
for quick, easy 


starting, 















This wide .030* 
spark gap gives a 
fat, strong spark for 
smooth running, 
quick pick-up— 
more pep. _ 
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Cars equipped with Carter carbu- 
reters areaccounting. fe for a full third 
of gil carsales in 1927 


To sé1l. all thes® good | cars, and / / 
‘keep them well sold, all functioning j 


: parts must be fully 3 in tune. 


That is why broad, intelligent 
Carter field co-operation concerms 
itself sincerely with everything that 
will give Cartér carbureters their 
best chance-to~show. “~ | 


Working right with the manufac- 
turers’ men, with the dealers, and 
with the dealers’ men, is the Carter 
field force. It works for Carter by 
working at everything that will 


make Carter-equipped cars self 


more readily. 


..-- One-third of all sales zow 
are Carter-equipped Cars! 


CARTER CARBURETOR CORPORATION, Saint Louis 


—_ooe OF AMERICAN CAR AND FOUNDRY COMPANY 


November 3, 1927 
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Standard One-Gun 


“* 


1 U.S.CAR WASHER 
Now Only $275! 








etrating 


The United States Air Compressor Co. 


General Office and Factory: 5300 Harvard Ave., Cleveland, O. 


( AIR 
s COMPRESSORS (7) 


CAR WASH (7) 
EQUIPMENT 


The United States Air Compressor Company. | 





Western Office: 927 Santa Fe Ave., Los Angeles, Calif. 23 Cable Address: ‘‘Airpressor’”’ All Codes. 
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Ot this — 
50c tox Fords 


/5c for overs / 


nor this— 
60c 46r Fords 


(2c for others 


but this . 
- O C for all Cars 


| SpwitporF Spark Plugs are the only complete line 

of standard plugs selling throughout for fifty cents 

yet giving the dealer a maximum profit on every ' 
plug. The low price sells more plugs — makes 

more profits. 


SPLITDORF ELECTRICAL COMPANY 


Subsidiary of Splitdorf-Bethlehem Electrical Company 
392 High Street, Newark, N. J. 


SPLITDORFE 
HALF-DOLLAR SPARK PLUGS| 


A special package of 4 plu 9S for the Ford engine at 


S175_ 


A REAL MONEY MAKER 
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Special alloy steel 
struts are cast in, 
to control expansion 
and maintain satis- 
factory clearances 
under all engine 
operating conditions. 


your Cop 
in 


O 
formative little hook 


Here’s a booklet that contains infor- And for no other reason than that 








mation of interest to every Manu- the Nelson Bohnalite Piston gives 
facturer, Executive, Dealer, Sales- your product every performance 
man or Garage Owner in the Mo- quality the public are demanding 
tor Car industry. It includes also a —snappier pickup—finer flexibil- 
list of motor cars in which Nelson ity—an undreamed of smoothness 
Bohnalite Pistons are now used. —greater power—greater speed 


; . —and much longer life. 
Nelson Bohnalite Pistons are an excep- 


tional development in which are end for your copy of this import- a / F G ht Alloy Piston 
combined a superior light alloy and ant little book today. g 
proven piston design. Eventually we Nelson Bohnalite Pistons are heat with a Steel Bach-bone 
believe this piston will be adopted as treated for uniformity, strength 

‘ ™ standard by all manufacturers. and hardness. 


| BOHN ALUMINUM & BRASS CORPORATION, DETROIT, MICHIGAN 
Also makers of the famous Bohn Ring True Bearings 


HNALITE 





PISTONS 
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HE increase in the demand for 

“Pretzels” is nothing short of phe- 
nomenal. Already we have shipped 
more than three times as many 
“Pretzels” as we sold during all of last 
season. Everyone who drives a car 
wants “Pretzels.” 


No Tools Needed 


You don’t need any tools to attach a 
‘“Pretzel”—just hook it onto the two 
loose ends of the broken cross chain 
with the flat side next to the tire—then 
get in and drive ahead. The weight of 



























the car closes the “Pretzel’’ making a 


permanent link of it. 


Handsome Counter Display Cartons 


“Pretzels” are put up in cartons of 10 
each to retail at 25c per package. 
Handsome counter display cartons con- 
taining 20 packages as well as 10 sample 
links make ‘“‘Pretzels” quick sellers. In 
fact they actually sell themselves. And 
this added easy profit is something you 
shouldn’t overlook. 


Order “Pretzels” from your jobber 
today! 
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(Determine the oversize-adjust this cutter head~ - 
center ana clamp the Storm In place 4 







—then grind valves—straighten connect- 
ing rods and get pistons ready—while 
the STORM works automatically. 


NY mechanic can determine the oversize necessary to clean up worn and 
scored cylinders—and any mechanic can easily adjust the patented 
STORM six blade cutter head. There’s nothing complicated and you don’t 
need previous experience to do accurate, square with crankshaft work 
with the STORM. 
After you center and clamp the STORM on the unworn horizontal face 
of block, the boring bar is at absolute right angles to the crankshaft. 
The patented Storm 6 blade cutter head, on the end of the boring bar, 
mills a new bore, perfectly round and free from taper. All cylinders 
are uniform in size and all square-with-crankshaft. 


You can grind valves, straighten rods, or do other shop work while the machine 
is doing its accurate work. That’s why Stormizing is so profitable. 


Stormizing saves time, increases production, makes satisfied customers—and is “125 JOBS IN 90 DAYS— 
profitable. The reasons why are explained in our book, “Stormizing as a Business NOT ONE COMEBACK!” 
and Process.” Write for a free copy today. At least investigate this profitable We have had our machine approximately ninety 
machine. days and have completed one hundred and twenty- 
five jobs. Without a single exception these have 
gone out and given splendid service. Not one 
STORM MANUFACTURING CO., INC. of the hundred and twenty-five jobs has come back. 


We have just completed three jobs yesterday and 
four the day before. 


THE ACCURATE METHOD OF CYLINDER RENEWING 


FRANCISCO Auto Heater 


Greater COMFORT 
for the Driver 


406 (A) 6th Ave., South Minneapolis, Minn. 




















FRANCISCO patents produce advantages possessed by no other 
The Only heater. In the first place, the FRANCISCO is guaranteed to 
Heater deliver more pure fresh-air heat than any other heater made. ‘There 

‘ are no ifs about this statement. ‘Tests have proved it countless 

That Gives times. Even an open car, equipped with side curtains, can be com- 
BOTH fortably warmed by a FRANCISCO. 

Greater EFFICIENCY 

for the Motor 


FRANCISCO patents make it the only heater which completely 

Nationally Advertised in The — — yeoman The FRANCISCO acts as an intake 
shield and extra hot-spot, giving the motor summer efficiency in 

SATURDAY EVENING POST coldest weather. Tests by Prof. H. M. Jacklin, of Ohio State 
University, proved that on a standard Ford Sedan the FRANCISCO 


Price Range Heater effected a gas saving of 20% in winter driving. 


Sell the FRANCISCO and you sell satisfaction. America’s standard 
auto heater. Endorsed as equipment by General Motors and the 


Packard Motor Car Company. Carried by the best jobbers 
everywhere. 





THE FRANCISCO AUTO HEATER COMPANY 
Dept. 14 Columbus, Ohio 


Francisco Canadian Auto Heater Co., Hamilton, Ontario, Canada 
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Stewart Inserted Valve 
Seats will remain in 
place and wear longer 
than the original i 
as they are made 


= <22¢ Don’t Throw 
Old Blocks Away 


Make Them as Good as New 
with 
Stewart Inserted Valve Seats 





Stewart Original Valve Seat Tool accurately cuts 
out old, worn-out valve seats that can’t be ground 
in again. Replace them with Stewart Inserted 
Valve Seats and you make the old block as good 
as new. With Stewart products you can service 
any car or truck. 


You save time the Stewart way. Cut out the old 
valve seat, drive home a new Inserted Valve Seat 
with the driving tool, grind in the seat the same as 
you always do, and the job is done. You can re- 
condition a 4-cylinder block in less than an hour 
without removing the motor from the chassis. Time 
saved is money earned. 


All Stewart products are guaranteed against defects. 
Ask your jobber about the New Low Prices, or 
write direct, stating make of car and motor model. 


Stewart Devices Corp. 
209 Marquette Building Detroit, Mich. 


STEWART 


INSERTED VALVE SEATS 
AND 


VALVE SEAT TOOLS 
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Yow’re going 
to have 


calls 


for 
Pines Automatic 


WINTERFRONT 


from now on! 


HE big Pines Winterfront national advertising 

campaign is under way. We're telling millions 
to come to your store and buy the Only Automatic 
Radiator Shutter on the market. If you haven’t 
made arrangements to take advantage of this de- 
mand—do it now! Winterfront business hits like 
a bolt out of the sky. Be prepared. 


S}ANTERFRONT 


Distributors Everywhere 
PINES WINTERFRONT COMPANY 


422 North Sacramento Blvd., Chicago 


FOLLETT’S «i TIME STAMP 


accounts for every labor minute 






































Prints the year, month, day, hour, 
minute, A.M. or P.M. at the exact 
moment the plunger is pressed—like 
this, for example: 


NOV 19 820 4 33 FV 


Tells when a job is started—and when it is 
finished. There can be no dispute over the 
time charge. 


Absolutely automatic — except for winding. 
Every machine guaranteed. 





Learn the inter- 
esting details 
from our de- 
scriptive data. 


Follett Time Recording Co., 217 High Street, Newark, N.J. 
“Established Since 1904” 
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There’s always 
something new just 
at hand for the 
regular reader of 


MOTOR AGE 
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SPEEDOMETER 


PARTS 
You Can Rely On 














—and Service Too 


A-O-K Parts are made to 
stand the gaff. They are guar- 
anteed for accuracy and con- 
structed for extra long wear. 














° A-O-K Interchangeable Swivel 
When you install them, forget Joint can be changed from 

oer . " right to left hand. Same 
them there will be no come construction as standard unit. 
backs. Stock service on these List price $3.00. 


eight well known makes. 


Stewart, AC, Johns- 
Manville, Warner, Van 
Sicklin, Jones, Corbin, 
Brown, Standard. 





Prices and discounts sent at 
your request. A-O-K Flexible Drive Shaft 
for Stewart Speedometer. List 
price $2.25 to $3.00. 


A-O-K Fibre Washers. Fac- 
tory stock of 100,000 com- 


plete pinions assures prompt 
shipments. 


Swivel Joint & Shaft Co. 
Plymouth Indiana 
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Drill 5 small holes, attach Super-Heater in 
exhaust pipe, connect hose and STEAM 
HEAT within 3 minutes after motor starts. 
Scientifically constructed, positive and efficient, 
the Jayenel Steam Heater is revolutionizing 
car heating. One model fits all cars. Ask 
your jobber. 


JUDD & LELAND MFG. CO. 
Clifton Springs, N. Y. 


AYENEL 
Steam 
HEATER 











| d 





Many subscribers of MOTOR AGE, 
who realize the value of its contents 
each week, route every issue regularly 
through their places of business to all 
departments. 


—ji it 


CHESTNUT and 56th STS. 

















There are Profit Making Ideas 
in Every Issue of 


Motor AGE 


/AoToR AGE 


Y 


As a means of business-building this is 
a profitable habit to encourage, both 
for the benefit of the organization and 
its individual members. It is always 


best to read MOTOR AGE every 
week, 


PHILADELPHIA, PA. 
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IMPLEX GLASS EDGING PAYS! 
Piston Rings avg eS See 
caipmentin Kellogg Air Compressors 


glass must be replaced every 
month. With a Lange-Equipped 
because they give better compression and use less power. In any worn motor 
Simplex Piston Rings stop oil pumping, piston slap and compression loss 
without resizing cylinders and installing new pistons. 
Send for the Simplex Method of reconditioning motors without cylinder 
machinery, and make more money. 


November 3, 1927 Nov 








































Shop you can secure your share 
of this work. Write us TODAY g 
how you can make a start for a 
very modest outlay. 


Order Lange Supplies 


We quote lowest prices on sup- 

plies, tools and equipment for 

auto glass repair work. Be sure 

to send for our NEW Supply 

Catalog No. 827. Write for it 
eo s os a t d . 

The Simplex Piston Ring Co. of America, Inc. _ 

1971 East 66th Street © CLEVELAND, OHIO Henry G. Lange Machine Works 


166 North May Street, Chicago 


KELLOG 
COMPRESSORS 
Pump More Ai$r per 


Horsepower 
Kellogg Mfg. Co., Rochester, N. Y. 
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Shop 
Equipment 


for Battery and 


en N IEHOFF* oA CO, Eleetrieal Service 


250 W. SUPERIOR > ies CHICAGO, ILL 4368 Roosevelt Road Chieage, IMinois 

















If jobber does not stock @ 


write direct 


ay 


ee 4 Genuine 
APEX Innerings 


me Canada 
Guaranteed to stop oil pumping 


THOMSON MFG. CO. and piston slap and renew mo- 


Dept. 21 Peoria, Il. tors without re-boring. 


( 
scram 
Pete mance 
— 
PROTEX-A-MOTOR 
GASOLINE PURIFIER 


JUNIOR MODEL 


Fits Ford, Dedge, Chevrolet, Chrysler, | 
Erskine, Essex, Flint, Falcon-Knight, () 
Maxwell, Oakland, Oldsmobile, Over- 


land, Pentiac, Star, Whippet. Standard 
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Orrville Spring Governors 
Make Smooth-Running Profits 









Among the sellers for easier riding. 
Simple in easy to . Check the 
bound springs against ‘‘galloping’’. 


re 
Ask for and discounts worth while. 
ORRVILLE SPRING GOVERNOR CO., INC. 





























500 Brant Bldg. ton, Ohi Medel, $5.00. PROTEX-A-MOTOR 
a eeentinaee MFG. CO.., Pittston, Pa. 
PISTONS When Grinding Cylinders the amount of stock removed governs : 


FITTED WITH PINS the stone wear. 


In service work cylinders are egg-shaped and tapered. Removing 


._e/ | 














| Arrow Head standards are the same for both the taper wears the stones excessively on the bottom. 
equipment and replacement. The motor’s HUTTO—“the grinder with the full floating cones’ licks these 
reputation in the field must be carefully conditions automatically. The proof is that 85% of the Car 
maintained. Makers use and recommend 
— HEAD STEEL PRODUCTS COMPANY The HUTTO TWIN THREE GRINDER 
— Minneapolis, Mingesota Caleage HUTTO ENGINEERING COMPANY, INC. 
Axle and Drive Shafts : , 
519 Lycaste Ave. Detroit, Mich. 
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they don't buy if they go by — : | ‘ma 
Mlir-Acalegs S10) & tt wea. bring NEAT WEEK in 
wg | . ‘s —is the time to read next week’s issue of MOTOR — 

dal em lorstel cy AGE, as you are reading this week’s issue this week ee 

—- = = 
ee Wa Motor AGE ite 
$e he Uirskeale Company a B' Chestnut and 56th Sts. Phila., Pa. it 
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LANDIS ENG. & MFG.CO. WAYNESBORO, PA. 





MOTOR AGE 














CELORON 


TIMING GEARS 


Stay Silent Permanently 
THE CELORON COMPANY 
Division of Diamond State Fibre Company 
Bridgeport, Pa. 

















Makers of 
the worlds 
best known 


fan belts. 






































GATES v-- LINE 


FAN BELTS RADIATOR HOSE 


THE GATES RUBBER CO. 
‘DENVER U-SA- 











Stops Pump-shaft Leaks and 
Saves the Winter Solution 


CONNEAUT PLASTIC METALLIC PACK- 
ING will keep the water-pump tight no matter 
what winter solution is used. 


All sizes in one can. Stocked with your Jobber 
BEG cocescocecoooces $1.75 per Ib. 
Se GRD coccescecceccecs $1.60 per Ib. 
THE CONNEAUT PACKING CO. 

Conneaut, Ohio 




















VESTA 


BATTERIES 


VESTA BATTERY CORPORATION 2100 Indiana Ave., Chicage, U. S. A. 
Central Distributors in 65 Leading Centers 


Welds Ferd engine im a tight grip that steadies 
ehassis; lessens danger of brokem erankcase arms, sets 
permanently those already broken. 


Write today for dealer propesition 


The Brewer-Titchener Corporation 
008 Port Watsen St. Certlaad, 

















Valve Face 
Si." Grinding Machine 


—with the NEW Sioux Roller Chucking System. Amasing accuracy and 
speed. Investigate before you buy. 


Your Jobber Sells It 


ALBERTSON & CO. 
SIOUX CITY, IA. 























Bellevue 
SPRING 
CONTROL 


“aa ~ Actually Controls 
the Car Spring 


The Bellevue Mfg. Co., Bellevue, O. 








Write for 
Catalogue 

















FREDERICKS 


Rewinds 


New low prices: Rewinding or exchanging any 
two unit type of —— generator or 
starter armature, . <Any type of Ford 
armature $1.50. prices on Ford 
armatures in quan 

H. M. FREDERICGKS CO., Loek Haven, Pa. 


TIMKEN 


Tapered 
ROLLER BEARINGS 
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WAP a postage stamp for 

thousands of dollars worth of 
real facts on Car Washing. Send 
for your free copy of the hand 
book. 


MANLEY MEG. CO. 
York, Pa., U. 8. A. 














LYCOMING Motors 


Fine Fours, Sixes and Eights-in-Line 
LYCOMING MANUFACTURING COMPANY, Williamsport, Pa. 


(Years Ahead in Automobile Motor Efficiency 





BALLOON 


SHOCK ABSORBERS 


For All Cars—$15 to $40 Per Set of Four 
LINCOLN PRODUCTS COMPANY, 2649 N. Kildare Ave., Chicago, Il. 








“aumon SENSE New Line AUTO ROBES. Made 
thn. reliable New England Woolen Mill. Value 
pom ed, quality, appearance, durability and cost 
stitches Soft, warm and well woven. Twin 
ee hemmed edges. Sensible, pleasing colors— 
ford and light Oxford or Navy Blue and Light Ox- 


CLASSIFIED 




































C. L. PARKER 


Ex-Examiner U. S. Patent Office 





anteey tS: or plain, dark Oxford. Satisfaction guar- 
Commissinee te Dealers, Salesmen, wanted. Liberal 


Datterns on. Buyers’ samples one only each of three GARAGE Business for Sale. 


Prepaid anywhere. United States $4.25 

Stee etek or P. O. order. Reference—Dun, Brad- 
counts. > commercial agency. Get quantity dis- 
Miter, btices. terms. Blanket Dept. Walter L. 
tchell, New Haven, Conn. 

ees 


for further details. 


Ford or other small car agency. Write to 
Kuhle Motor Company, Assumption, Illinois, 


Attorney-at-Law and Solicitor of Patents 
McGill Building, Washington, D. C. 
Patent, Trade Mark and Copyright Law 


Fine location for 

























HEATS 
with 
winter front 


CLOSED or 


open 
























giving instant heat 
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The Advertisers Index ig published as a convenience, and not as a par 
of the advertising contract. Every care will be taken to index correctly, 
No allowance will be made for errors or failure to insert. 
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Exclusively Built for These Cars P - ch Motor 
Rolls-Royce Hudson Auburn W Depart 
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Heater, which in itself is the best heat con- x ES Motor 
ductor. This gets away from the usual noisy, x mville § 
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heater and the fresh air intake at the fan are a I 
cast aluminum and the small 4” radiators in teal C: : 
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and cast aluminum. ‘The Howard throws S D 
clean, heated fresh air into the car sufficient to is] 
keep the occupants warm on the coldest days. Rs) Sen Sheet Seataets Ge. 
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the car in which you are interested. 
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“ee When the brakes are ap- 
plied the red light con- 
tinues to wave back and 
forth. 


A Waving Stop-Light 


The Ilerlite commands instant atten- 
tion. It is the newest and most advanced 
type of stop-light. Its waving red light is 
a positive warning that the brakes have 
been applied. It cannot be overlooked. 
Car owners today are demanding pro- 
tection against the other fellow. 


The Ilerlite is built to outlast the car 
itself and requires no oiling or adjust- 
ment. A German silver plated reflector 
and prismatic lens concentrates the light 
and greatly increases its effectiveness. 
You will want one on your own car. 


DEALERS 





avail themselves 


the Ilerlite affords. 


about it. 


A universal at- 
tachment bracket 
makes mounting on 
any car a simple 
task. 


The Iler Electrical Mfg. Co. 


Cleveland, Ohio 





A market is open to 
the live dealers who 


the opportunity that 


Write direct for com- 
plete information on 
the Ilerlite, or ask 
your preferred jobber 
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DU PONT OBSERVES A CENTURY AND A QUARTER OF USEFULNESS TO THE AMERICAN PEOPLR 












Where the weather 
strikes hardest 











use 


EVERBRIGH? 
PONTOP 


for easy winter tailoring 


OLD weather brings its problems in the 

trimming line— slowing up production — 
increasing costs of tailoring car decks. Body 
builders are overcoming this trouble by using 
Du Pont Everbright Pontop. 















It is made of rubber—always flexible and pliant. 
No need to worry about the temperature of 
your Trimming department, or stock room, for 
Everbright Pontop does not crack in the shop 
or on the car — no matter how cold it may be. 


Permanently waterproof — and with a rich, lus- 
trous finish that adds good looks and style. 


Insist on Du Pont Everbright Pontop for your 
cars. It gives the owner greater dollar value. 


E. I. DU PONT DE NEMOURS & CO., INC., FAIRFIELD, CONN. 


Detroit Office—General Motors Bldg., Detroit, Mich. 


Canadian Manufacturer—Canadian Fabrikoid Limited, New Toronto, Ontario : — 
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Speaking 
IMPROVEMENTS 


After twenty years, the first real brake lining improvement gives the new 
and old car improved braking. 


GRAFILD BRAKE LINING 


New Materials — New Methods ~ New Construction 














Crude asbestos, felted with graphite, spun into Graphite filling assures a better braking at all times. 
strong, uniform, wire-bound yarn, woven under No sliding, no grabbing, no scored drums. 

high tension. Our improvements give superior brake , 

action. ; The Brake Repairman of Today 


’ ¥ a > . . uw a . 
Crafild Brake Lining gets more ‘“‘jobs’? and more profits with Grafild 


Brake Lining. Wire, ph ite for “Service 
HOLDS WET OR DRY _ Testing" Learn how 300 makes $1000. 


GRAFILD 


Holds Wet orDry"” 


Send in this advertisement for complete information 


Name________. : ___________.....Address 
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WORLD BESTOS CORPORATION 52 COURTLAND ST., PATERSON,N. J. 








Reo car on dynamometer test at Ohio State 
University. Professor H. M. Jacklin at right. 


More Power—Smoother Running Motor 


—lLess Crankcase Oil Dilution—And a 
Marked Saving in Gas is Found to Result 
from the Installation of New Packard Cable 


ESTS made under the auspices of The 
Packard Electric Company at Ohio 
State University by Professor H. M. Jack- 
lin prove beyond question that replacing 
old high tension ignition cable with 
new Packard cable will greatly improve 


the operating characteristics of the aver- 
age car. 


These tests showed an increase in power 
and saving in gas of from 10% to 60% and 
a greatly reduced idling speed. 


To make it possible for Packard Cable 
Dealers to capitalize to the fullest extent 
on this remarkable discovery, we have 
brought out a complete line of Packard 
Ignition Cable Sets. These sets have uni- 


versal spark plug terminals affixed per- 
manently to one end of the cable, rubber 
protectors to prevent moisture reaching 
the coil or distributor, and distributor 
terminals whichcan besimply and quickly 
affixed without stripping or soldering. 
The installation can be easily and quickly 
made with no other tools than an or- 
dinary pocket knife. 


Packard Ignition Cable Sets come in neat 
and attractive shelf cartons and are made 
up in eight groupings which will take 
care of practically all cars on the road. 


Packard Jobbers will be glad to supply 
you with complete information or you 
can write us direct. 








